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                                                             TSB: ELE 045 Optima (QF) November 2012 

                 SERVICE ACTION: OPTIMA (QF) UVO SOFTWARE UPGRADE (SA136)  SUBJECT: 

3. Click “Save File.” 
 
 

 

4a. 
 
 
 
4b. 

Save file onto computer by clicking 
“Save”.  
 
 
Navigate to saved location and double 
click on file to open it. The file name is 
UVO_9013. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click “Run.”  

6. Click “Run.”   
 
 
 
 
 
 
 
 
 
 

 

 

 



Pa

TS

S

7

8
 
 
 
 
 
 
 
 
 
 
 
 
 
8
 
8

    SE

age 4 of 7 

SB: ELE 045

UBJECT:  

7. Inser
your 
files w
flash 

8a. 

8b. 

8c. 

Unzip
the ro
drive 
 
 
 
 
 
 
 
 
 
 
 
Powe
 
Conn
syste
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Unzipping
download
folder to 
folder oth
result in t

 NOT

 
The sys
Media" o
inserted. 
is search
system 
Available
search is
screen ap
upgrade. 
while the 

 NOT

ERVICE AC

5 Optima (Q

rt a flash dr
computer; 
will be dow
drive. 

p the down
oot director
being used

er UVO sys

nect USB fla
em’s USB s

g the 
ded file 
the USB o
her than t
the upload

TICE 

tem will 
on the sc
This is no

hing for mu
may disp
" pop-up a
s complet
ppears and
Do not po
system is 

TICE 

CTION:  OP

F) Novembe

ive into US
click “Unzip
nloaded to 

loaded file 
ry of the US
d for the up

stem ON. 

ash drive to
socket. 

attach
and copy

or unzippin
the root fo

d not execu

display 
reen after

ormal, sinc
usic files. 
play a "
after syste
te, wait u
d continue

ower off at 
being upg

PTIMA (QF) 

er 2012 

B port on 
p” and the 
the USB 

directly to 
SB flash 
pdate. 

o UVO 

ed or 
ying the 
ng to any 
older will 
uting. 

"Reading 
r USB is 
e the unit 
Then the 

"No File 
em music 
until new 
e with the 
any point 

graded. 

UVO SOFTTWARE UPGGRADE (SA

 

 

A136) 

 



 S

9

1

1

1
 
 
 
1

               SUBJECT: 

9. Press
unit. 
 

10. Touc
 

11. Touc
on th
 

12a. 

12b. 

Verify
(1.MP
 
 
Touc
 

 

    

 SERVICE A

s “SETUP

ch “System

ch “System
e screen. 

y the c
P.9.011) as

ch “Update

                  

ACTION: O

” button o

m” icon on t

m Informat

urrent S/
s shown in t

” button on

                   

OPTIMA (Q

on the hea

he screen.

tion” butto

/W versio
the image.

n screen. 

                   

QF) UVO SO

ad 

on 

on  

 TSB: ELE 

OFTWARE U

045 Optima 

UPGRADE (

 

 

 

 

P

(QF) Novem

(SA136)  

age 5 of 7 

mber 2012 



    SERVICE ACTION:  OPTIMA (QF) UVO SOFTWARE UPGRADE (SA136) 
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TSB: ELE 045 Optima (QF) November 2012 

SUBJECT:  

13. Check that “New Version” is correct 
for this Service Action (New version is 
1.MP.9.013); if version is correct, then 
touch “Yes” button on screen. 

 

14. The UVO system will automatically 
reboot and the update will proceed. 
 

 

15. After the update is complete, the 
display shown on the right will appear 
for a few moments; then the UVO 
system will reboot again. 
 
Repeat steps 2~4 and verify whether 
UVO system version has been 
updated to version 1.MP.9.013. 
 

 

16. Verify proper system function by obtaining the customer’s phone(s) and pairing it(them) 
with the system. 
 
 

 
 

 
When rebooting, screen will go dark 
for approximately 20 to 40 seconds, 
this is normal. System will reboot 2 
times to perform the update. 

 NOTICE 
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                                                             TSB: ELE 045 Optima (QF) November 2012 

                 SERVICE ACTION: OPTIMA (QF) UVO SOFTWARE UPGRADE (SA136)  SUBJECT: 

AFFECTED VEHICLE PRODUCTION RANGE: 
 

Model Production Date Range 

Optima (QF) June 1st, 2012 to October 23rd, 2012 

WARRANTY CLAIM INFORMATION: 

 

Claim 
Type 

Causal 
P/N 

Qty. 
N 

Code 
C 

Code 
Repair 

Description 
Labor Op 

Code 
Op 

Time 
Replacement 

P/N 
Qty. 

V 
96160 

2T500CA   
0 N50 C98 

(SA136) UVO 
Software 
Upgrade 

120A09R0
0.3 
M/H 

N/A 0 

 

 
 
 

 
VIN inquiry data for this repair is provided for tracking purposes only.  Kia retailers 
should reference SA136 when accessing the WebDCS system. 
 

 NOTICE 


