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Classification: Reference: Date: 

AT04-013a NTB04-144a February 7, 2005 
 

2004 – 2005 QUEST; LACK OF POWER 
A/T IN FAIL SAFE (3RD GEAR) 

 
 

This bulletin amends NTB04-144. This version amends the Claims Information.  
Please discard all paper copies of the earlier version. 

  

 
APPLIED VEHICLES: 2004 – 2005 Quest (V42) 

 

APPLIED TRANSMISSION: Equipped with 4 Speed A/T(RE4F04B) ONLY  
 

APPLIED VIN: 2004 vehicles; all VIN’s 
 

2005 vehicles built before 5N1BV(*)8U(*)5N 101196 
 

APPLIED DATE: Built before September 17, 2004 
 

 
IF YOU CONFIRM: 
 

A customer reports the following: 
 

• The engine has low power, and/or the transmission doesn’t shift (stays in 3rd gear), 
 

        and 
 

• The incident occurs just after the engine is started, 
 

       and 
 

• When the engine is turned OFF then restarted, the engine and transmission return to 
normal operation, 

 
NOTE:  This incident, if it occurs, may also have the following DTC’s stored in the A/T 
control unit (TCM). However, the MIL will not come ON (illuminate) for these DTC’s. 

 

• VHCL SPEED SEN-A/T (Vehicle Speed Sensor Automatic Transmission [Revolution 
Sensor] 

 

• VHCL SPEED SEN-MTR (Vehicle Speed Sensor-Meter) 
 
ACTION:  
 

Replace the A/T Control Module (TCM) with the new one listed in the parts information. 
 

• Refer to section AT in the Service Manual (ESM) for replacement information.  
 

 

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely.  NOTE:  If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 



 
 
 
PARTS INFORMATION 
 
 

DESCRIPTION PART # QUANTITY 
A/T Control Module (TCM) 31036-ZF09A 1 

 
 

 
 

 
 
CLAIMS INFORMATION 
 
 

Submit a Primary Failed Part (PP) line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 
RPL A/T Control Unit (TCM) 24820-XXXXX 

(1) 
(see NOTE) 

JE34AA BD 62 (2) 

 
(1) Reference the FAST parts catalog and use the indicated Speedometer Assembly P/N 

as the PFP (part prefix of 24820 is provided- please use the complete applicable P/N as 
shown in the FAST Parts catalog). 

 

(2) Reference the current Nissan Warranty Flat Rate Manual and use the indicated FRT. 
 
 

NOTE:  The PFP used for this claim is different than usual.  Make sure you use the PFP 
indicated in the Claims Information table.  Do NOT use the A/T Control Module (TCM) 
as the PFP.  
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