
2021-2022 Mustang Mach-E 
 (TCU) 

Customer Satisfaction Program 22B28 
Ford Power-Up 
 
Customer Satisfaction Program 22B28 
 
We’ve updated your heating system (HVAC) to improve the heat capability in your vehicle when 
exterior temps are at or below -15 C/5 F. In other words, we’re helping ensure you stay nice and cozy 
inside your vehicle whether you are driving at highway speeds or taking a Sunday cruise around town. 
 
This completes Customer Satisfaction Program 22B28. There is nothing you need to do. 
 
Ford Power-Up software updates like this help us make improvements without the inconvenience of 
asking you to leave home. At Ford we value your satisfaction, and we respect your time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


