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Random Error Messages 

AFFECTED VEHICLES 

Year Model Trim Level 
2022 MDX ALL 

Do you have a client who has a complaint of an error message com.honda.auto.(application name) Application isn’t 
responding or (application name) isn’t responding. 
NOTE: 
• Other symptoms may include Navigation slow to respond. 
• Calculate or System Freeze when entering a navigation route using voice recognition. 
This is a known software bug that can happen at random. Pressing the OK button will dismiss the message with no other 
effects on the vehicle. We are currently working on a software fix that will be released through OTA in the near future. Until 
the OTA is released there is no need to replace any parts. 
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