Bulletin No.: PIT5717A
Published date: 04/26/2021

Preliminary Information

PIT5717A Sunroof, Rear Sliding Window, And/Or Wireless Charging
Inoperative - Fuse F2DL And/Or F8DL Open

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to

Cadillac Escalade 2015 - 2020 All All Al All

Chevrolet Silverado 2016 - 2018 All All Al All

Chevrolet Silverado LD 2019 All All Al All

Chevrolet Silverado 2500/3500 2019 All All Al All

Chevrolet Suburban 2015 - 2020 All All Al All

Chevrolet Tahoe 2015 - 2020 All All Al All

GMC Sierra 2016 - 2018 All All | All All

GMC Sierra Limited 2019 All All Al All

GMC Sierra 2500/3500 2019 All All | All All

GMC Yukon Models 2015 - 2020 All All | All All

Involved Region or Country |North America

Some customers may comment the sunroof, rear sliding window, and/or the
Condition wireless charging mat may be inoperative. Technicians may find the F2DL or F8DL
open.

Cause Harness chaffing at the hinge area of the center console.
Correction:

Inspect the center console harness at any part of the hinge area for chaffing. See example below.



If any harness damage is found, repair as necessary.

Warranty Information

For wiring repairs covered under warranty, please refer to the latest version of bulletin 10-00-89-005 for warranty
information on wire/connector repairs.
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