Subject: Engineering Information - Slow Start and/or No Start, Battery Message Indicated, Having to Jump Start On More Than
One Occasion

This PI has been revised to end the need for information from the field. Please discard PIEO578B.

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

GMC Sierra 1500 2020 2020 - - All All

If you encounter a vehicle with the above condition, refer to SI for further diagnosis.

Version 4

Modified Released August 04, 2020
Revised August 06, 2020 — Revised to update the Correction.
Revised September 22, 2020 — Revised to update Steps 8, 9 and 10.

Revised December 17, 2020 — Ended the need for further information from the field.




