Subject: Engineering Information - Shift to Park Message On the Drivers Information Center (DIC) (ONLY On Push Button
Ignition), Unable to Remove Key from Ignition Cylinder and/or Difficult to Shift Out of Park

This PI has been revised to end the need for information from the field. Please discard PIE0568B.

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Silverado 1500 (New 2019 2019 - - - -
Model)

Silverado 2500HD/3500HD 2020 2020
Silverado 1500 2020 2020
GMC Sierra 1500 (New Model) 2019 2019
Sierra 2500HD/3500HD 2020 2020
Sierra 1500 2020 2020

If you encounter a vehicle with the above condition, refer to SI for further diagnosis.

Version 4

Modified Release May 11, 2020

Revised May 26, 2020 — Updated information under the Correction.

Revised June 10, 2020 — Ended the need for further information from the field.

Revised May 12, 2020 — Updated to add Silverado 2500HD/3500HD and Sierra 2500HD/3500HD.




