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Preliminary Information

PIC4782A HHR Panel Van Key Fobs Missing Panel Buttons
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet HHR Panel Van 2007 - 2011 All All All All

Supersession Statement
This PI was superseded to update Model Years. Please discard PIC4782.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition / Concern
A customer may comment that the key fobs for his or her 2007 HHR Panel van DO NOT have the rear
cargo/access door buttons.  This is correct for that particular model year vehicle.  ONLY the 2008 and newer
model year HHR Panel Van key fobs come with rear access panel door buttons.  See the photo below for a picture
of the two di�erent transmitters.  

1)  2008 - 2011 HHR Panel Van transmitter

2)  2007 HHR Panel Van transmitter

Recommendations / Instructions
By design: 

For 2007: 
HHR Panel Vans do NOT have rear cargo door buttons on the key fobs. 

For 2008 - 2011: 
HHR Panel Vans DO have the rear cargo door buttons on the key fobs.  

NOTE: The older 2007 system can NOT be upgraded to the newer 2008+ system. 

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.
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