
 Service Bulletin 15-032 

May 9, 2015 01825 Version 1 

Roof Rack Rattles 

AFFECTED VEHICLES 
Year Model Trim VIN Range 
2011–15 Odyssey ALL ALL 

SYMPTOM 
There is a rattle coming from the roof rack area. 

POSSIBLE CAUSES 
There is too much clearance in the roof rack cross bar. 

CORRECTIVE ACTION 
Apply anti-rattle tape to the right side of each roof rack cross bar. 

PARTS INFORMATION 
Part Name Part Number Quantity 

Anti-Rattle Tape Kit (kit repairs one vehicle) 08L04-TZ5-20020 1 

WARRANTY CLAIM INFORMATION 
The normal warranty applies. 

Operation Number Description Flat Rate Time Template ID Failed Part Number 

0160A0 Apply anti-rattle tape to the 
right side of each roof rack 
cross bar. 

0.7 hrs 15-032A 08L04-TK8-10001 

Defect Code:  06201 
Symptom Code:  04209 
Skill Level:  Repair Technician 
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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, 
equipment, and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you 
should not assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information 
applies, contact an authorized Honda automobile dealer. 
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REPAIR PROCEDURE 
1. Remove the rear cross bar (4 bolts). 

 
2. Remove the front cross bar (4 bolts). 

 
3. On the rear cross bar, remove the 2 torx bolts from the right cross bar end. Then, remove the cross bar end. 
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4. Apply 1 square of anti-rattle tape to the end of the right cross bar, as shown. 

 
 

5. Reinstall the cross bar end and torque the new Torx bolts to 4-5 N·m (2.9-3.6 lb-ft). 

 
6. Repeat steps 3 thru 5 on the front cross bar. 

7. Install the cross bars and torque the bolts to 10 N·m (7.3 lb-ft). 

 
 
END 
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