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INTRODUCTION

This bulletin provides a new repair procedure for when the SRVD warning lamp is illuminated and 
DTC B2350 is stored in memory.  The cause has been identified as a communication error between 
the SRVD radar units and the CAN transceiver triggered by a voltage drop which occurs during 
engine cranking.

COUNTERMEASURE IN PRODUCTION:

New radar assemblies have been incorporated into production starting with the following VINs:

Legacy:  F3062279

Outback:  F3328383

PART INFORMATION:

PART NUMBER DESCRIPTION

87611AL00B RADAR AY BACK AND SIDE

The radar assembly part number is the same for both left and right-hand units.

SERVICE PROCEDURE / INFORMATION:

Follow the Service Manual diagnostic procedure for B2350.  Once the related harness and connector 
checks have been completed and all are confirmed to be OK, replace BOTH SRVD system radar 
sensors as a set following the procedure outlined in the applicable Service Manual.
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CAUTION: VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD 
RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS.

Subaru Service Bulletins are intended for use by professional technicians ONLY. They 
are written to inform those technicians of conditions that may occur in some vehicles, 
or to provide information that could assist in the proper servicing of the vehicle. Properly 
trained technicians have the equipment, tools, safety instructions, and know-how to 
do the job correctly and safely. If a condition is described, DO NOT assume that this 
Service Bulletin applies to your vehicle, or that your vehicle will have that condition.

SUBARU OF AMERICA, INC. IS 
ISO 14001 COMPLIANT

ISO 14001 is the international standard for 
excellence in Environmental Management 
Systems. Please recycle or dispose of 
automotive products in a manner that is friendly 
to our environment and in accordance with all 
local, state and federal laws and regulations.
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WARRANTY / CLAIM INFORMATION

For vehicles within the Basic New Car Limited Warranty period or covered by a Subaru Added 
Security (SAS) Gold / Gold Plus plan, this repair may be claimed using the following information:

LABOR DESCRIPTION LABOR 
OPERATION # FAIL CODE LABOR 

TIME

SRVD UNIT BOTH (MASTER & SLAVE UNITS) R&R B067-804

ZQJ-43

0.6

SUBARU REAR VEHICLE DETECTION SYSTEM DIAGNOSIS C067-800 0.4

SRVD TARGET POSITION ADJUSTMENT BOTH SIDES C067-838 0.8

REMINDER:  SOA strongly discourages the printing and/or local storage of service information as 
previously released information and electronic publications may be updated at any time.  

Always refer to STIS for the latest service information before performing any repairs. 


