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Some 2013-2017 Focus/C-MAX vehicles exhibit a frayed/cut short appearance at the front edge of 

the headliner near the windshield. This is a normal characteristic of the headliner and no repairs 

should be attempted. On 5 Door Focus(Hatchback) the exposed edge at the rear lift gate area may 

be due the hem lip out of position (bent) pulling the weather strip out of position, exposing the edge. 

The hem lip can easily be repositioned and will keep the headliner edge covered by the weather-

strip, without headliner replacement.


