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Some 2017 Fusion HEV/PHEV, C-Max HEV/PHEV, and MKZ HEV vehicles may exhibit an
illuminated MIL with DTC P0071 and/or degraded HVAC performance in automatic mode only with
an ambient temperature reading of 50 degrees F displayed in the message center. If after
performing normal pinpoint test diagnosis, a component failure is not identified, do not continue with
further diagnosis or part replacement. Having the vehicle parked and started in a warm enclosed
area before being driven into cold temperatures can inadvertently cause these symptoms and DTC.
The HVAC and message center functions will return to normal after the vehicle is shut down and
restarted. Clear the DTC using the Ford Integrated Diagnostic Tool (IDS) or equivalent. Engineering
is investigating. Monitor OASIS for updates.




