SSM
46317

Some 2017 F-150 vehicles equipped with satellite radio may exhibit an Acquiring Signal message
displayed for greater than 5 minutes and no sound from the speakers when satellite radio is
selected. This concern occurs when there are no obstructions to the satellite radio antenna.
Reprogram the Audio Control Module (ACM) using Integrated Diagnostic System (IDS) release
103.04 or higher. Make sure you are connected to the internet when entering module programming
to obtain the latest updates. For claiming, use causal part 18C869 and applicable labor operations
in section 10 of the Service Labor Time Standards (SLTS) manual.




