SSM 51674

2023 Mustang Mach-E - Various IPC And/Or Advanced Driver
Assistance System (ADAS) Symptoms - Built On 2-Mar-2023 And
Through 16-Mar-2023

Some 2023 Mustang Mach-E vehicles built on 2-Mar-2023 and through 16-Mar-2023 may exhibit
one or more of the following symptoms: My Trip display in center display screen does not reset to 0
after key cycle, assisted lane change graphics displayed incorrectly, MyKey creation fails on first
attempt, hands on icon displayed during hands-free assisted lane change maneuver, excessive 12
volt battery drain. This may be due to the software calibration in the instrument panel cluster (IPC).
To correct this condition, update the IPC software using the Ford Diagnostic and Repair Software
(FDRS). For claiming, use part number 10849 and the applicable labor operations of Section 10 of
the Service Labor Time Standards (SLTS) Manual.



