
SSM 50823 - 2021-2022 F-Super Duty/Navigator/Expedition - Roof Opening 
Panel/Sunshade Initialization Failure 
 
Some 2021–2022 F–Super Duty, Navigator, and Expedition vehicles equipped with a power roof 
opening panel may experience a malfunction or an inoperable condition with the power roof opening 
panel or sunshade where the initialization procedure may need to be performed. The Workshop 
Manual (WSM), Section 501–17 > General Procedures > Power Roof Opening Panel Initialization is 
the process of being updated. At this time, when directed in Step 1 to switch the ignition ON, the 
engine should then be started and allowed to run. When Step 2 is reached and the vehicle is turned 
back on, the engine should be restarted and allowed to run through completion of the initialization 
procedure. 
 
APPLICABLE VEHICLES 
 2021 - 2022 TRUCK: B8 U553N EXPEDITION 
 2021 - 2022 TRUCK: FE P558N SUPER DUTY 
 2021 - 2022 TRUCK: B9 U554N NAVIGATOR 
 


