SSM 50513 - 2021 Mustang Mach-E - Clicking Type Noise From The Front
On Turns - Built On Or Before 15-Sep-2021

Some 2021 Mustang Mach-E vehicles built on or before 15-Sep-2021 may exhibit a clicking type
noise from the front drive area on hard left or right turns. This may be due to an internal half shaft
issue. To correct the condition, replace the appropriate front half shaft. For replacement, refer to
Workshop Manual (WSM), Section 205-04 Front Drive Half shaft, Removal and Installation. For
claiming, use casual part 3B436 (for right side half shaft or both sides) or 3B437 (left side half shaft
only) and the applicable labor operations of Section 03 of the Service Labor Time Standards (SLTS)
Manual.

APPLICABLE VEHICLES
2021 CAR: GW CX727N C-EV



