SSM 50250 - 2017 MKZ/Fusion - Battery Drain - Built On Or Before 3-Jun-
2016

Some 2017 MKZ and Fusion vehicles equipped with memory seats and built on or before 03-Jun-
2016 may exhibit a discharged battery or a battery drain condition. Before performing normal
diagnostics, reprogram the driver door module (DDM) to the latest calibration using the Integrated
Diagnostic System (IDS). Use causal part 14B291 and applicable labor operations from Section 10
of the Service Labor Time Standards (SLTS) Manual.

APPLICABLE VEHICLES
2017 CAR: C9 CD533N MKZ
2017 CAR: C7 CD391N FUSION



