
SSM 50127 - 2021 Edge/Nautilus - Multiple Warning Indicators In 
FordPass/Instrument Panel Cluster (IPC), Some Vehicle Features Inoperative 
- Gateway Module (GWM) Update 
 
Some 2021 Edge/Nautilus customers may receive multiple warning messages in the FordPass app 
and the vehicle may exhibit multiple warning indicators in the IPC, power liftgate inoperative, power 
windows inoperative, and/or climate control inoperative. The vehicle may also set multiple DTCs 
related to MS1, HS1, HS3 network concerns including B00D5:01 and B1202:01 setting in the 
restraints control module (RCM) and various other modules. This may be due to a software concern 
in the gateway module (GWM). To correct the condition, use the latest version of the Ford Diagnosis 
and Repair System (FDRS) to reprogram the GWM to the latest software level. For claiming, use 
casual part 14G490 and the applicable labor operations of Section 10 of the Service Labor Time 
Standards (SLTS) Manual. 
 
APPLICABLE VEHICLES 
 2021 CAR: DQ CD539N EDGE 
 2021 CAR: D9 U540N MKX 
 


