SSM 49730: 2021 Mustang Mach-E - Phone As A Key Concerns Of Bluetooth
Disconnected, Unable To Start, Backup Code Needed And/Or Key Not Detected

Some 2021 Mustang Mach-E vehicles may exhibit phone as a key concerns of Bluetooth disconnected,
unable to start, backup code needed and/or key not detected. This may be due to the software
configuration in the remote function actuator module (RFA). To correct the condition, reprogramthe
RFA module using the latest software level of the appropriate Ford diagnostic scantool. For claiming,
use causal part 14G617 and M-time.

Vehicles:

2021 Mustang Mach-E (CX727N) (GW)



