SSM 48989 - 2017-2019 Explorer/Police Interceptor Utility - Noise While
Turning

Some 2017-2019 Explorer/Police Interceptor Utility vehicles may exhibit various noise concerns
while turning. Workshop Manual (WSM), Section 211-02 Power Steering > Diagnosis and Testing
has been updated with improved information to aid with accurate noise diagnosis. Replacing the
steering gear may not necessarily eliminate the noise concern. Use Chassis Ears on all suspected
components to accurately diagnose noise concerns.

APPLICABLE VEHICLES
2017 - 2019 TRUCK: UB U502N EXPLORER



