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Some 2016-2018 Explorers equipped with the power folding 3rd row seat may experience a seat that 
will not latch/unlatch from folded or normal positions. This may be due to misalignment between the 
seat latch and the anchor bracket or misalignment between the load floor support and the load floor 
panel. If the seats attempt to move and stop, attempt to neutralize the anchor brackets and load floor 
support brackets to improve latch alignment before replacing any parts. Refer to Workshop Manual 
(WSM) Section 501-10C for torque specifications.


