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Reference: Date:

ITB16-022 June 29, 2016

VOLUNTARY SAFETY RECALL CAMPAIGN
2014 — 2016 Q50 AND Q50 HYBRID
DIRECT ADAPTIVE STEERING SYSTEM SOFTWARE UPDATE

CAMPAIGN ID #: R1610
NHTSA #: 16V-430

APPLIED VEHICLES: 2014 — 2016 Q50 (V37)
2014 — 2016 Q50 Hybrid (V37)

Check Service COMM to confirm campaign eligibility.
e There are multiple bulletins with different campaign ID numbers for the DAST system.
e Each bulletin is applicable to specific vehicles.
o Make sure the correct bulletin (Campaign ID #) is being used.

INTRODUCTION

Infiniti is conducting a Voluntary Safety Recall Campaign on certain specific Model Year 2014 — 2016 Q50 and
Q50 Hybrid vehicles to reprogram the Direct Adaptive Steering System (DAST). This service will be provided at
no charge to the customer for parts or labor.

IDENTIFICATION NUMBER

Infiniti has assigned identification number R1610 to this campaign. This number must appear on all
communication and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service COMM for the campaign status on each vehicle falling within
the range of this voluntary safety recall which for any reason enters the service department. This includes
vehicles purchased from private parties or presented by transient (tourist) owners and vehicles in a dealer’s
inventory. Federal law requires that new vehicles in dealer inventory which are the subject of a safety
recall must be corrected prior to sale. Failure to do so can result in civil penalties by the National
Highway Traffic Safety Administration. While federal law applies only to new vehicles, Infiniti strongly
encourages dealers to correct any used vehicles in their inventory before they are retailed.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that
a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti dealer to determine if this
applies to your vehicle.
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SERVICE PROCEDURE

IMPORTANT: Make sure this campaign (R1610) applies to the vehicle you are working on by using the VIN
and checking Service COMM.

1. Before continuing, it is IMPORTANT to make sure:
e ASIST on the CONSULT PC has been freshly synchronized (updated).
e All CONSULT related software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets all reprogramming software during ASIST
synchronization.

CAUTION:

e Connect the GR8 to the vehicle 12 volt battery and set to ECM power supply mode.
If the vehicle battery voltage drops below 12.0V or rises above 13.5V during reprogramming,
DAST may be damaged.

e Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, DAST may be damaged.

e Be sure to connect the AC Adapter.
If the CONSULT PC battery voltage drops during reprogramming, the process will be interrupted
and DAST may be damaged.

e Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the
CONSULT PC and the plus VI. If Bluetooth® signal waves are within range of the CONSULT
PC during reprogramming, reprogramming may be interrupted and DAST may be damaged.

2. Once all ASIST and CONSULT related updates have been performed, attach the CONSULT PC to the
vehicle.

e Connect the plus VI to the vehicle.

e Connect the AC adapter to the CONSULT PC.

IMPORTANT: Reprogramming Procedure must be performed 3 separate times to reprogram the control units
for DAST 1, DAST 2, and EPS/DAST 3.

3. Turn ON the CONSULT PC, and then open CONSULT Il plus (C-IlI plus).

NOTE: Make sure all applications other than C-IlI plus are closed.
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4. Press the ignition switch twice without depressing the brake pedal.

The meter and gauges will illuminate.

CAUTION: Do Not start the engine, the DAST may be damaged. (For Hybrid vehicles, make sure the
Ready light is OFF.)

NOTE: Make sure ALL accessories are turned OFF.

5. Check for stored DTCs in all systems as follows:

oo o

Wait for the plus VI to be recognized.

Select Diagnosis (All Systems) and Confirm.

Wait for System Call to complete.

Check for stored DTCs.

e |fno DTCs found, go to step 6.

e Ifany DTCs are found stored:
» Perform diagnosis and repairs related to the stored DTC(s), and then erase the DTC(s).
> When completed, go to step 6.

NOTE: Make sure the ignition is not turned OFF between step 5 and step 6.

INFORMATION: If there are DTCs related to the Brake or Steering systems that are falsely stored and
will not erase, perform the following:

aa. Turn the ignition OFF.

bb. Disconnect the 12V battery negative cable.

cc. Wait 5 minutes.

dd. Reconnect the negative battery cable.

ee. Restart the SERVICE PROCEDURE from the beginning.

6. Go to Re/programming, Configuration.

a.
b.

Select the Home button, and then YES to return to the screen shown in Figure 1.

Select Re/programming, Configuration.
¥y =R

Connection Status Diagnosis Menu

Serial No. Status

. Step
Plus V.l IS i\L Vi || 2300182 5b
recognized R No psi \
connection

Diagnosis (One System)

Diagnosis (All Systems)

O

No connection ‘V (5., Rel/programming, Configuration

Step
§§ Select VI/MI 6b

‘T“IJ ili
o, Immobilizer

Application Setting

. Sub mode Language Setting %—;@ Maintenance

@? VDR

Figure 1
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7. Check the box for Confirmed Instructions, and then select Next.

Print Screen 135V VI

Recorded
Data

a!!x-[;@

@’ Re/programming,
G Configuration

I Precaution ’ Vehicle Selection ' »I

Precaution

Operating suggestions for reprogramming, programming and CIU configration:

touch “Next".

Please review the all of precautions, and click the “Confirm" check box after confirming the its points. And

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-Il plus sortware, reprogramming/programming data to this
CONSULT-IIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode
1. Confirm the vehicle's spec and its configuration
configuration data, ECU can not work B
2. Operate the saving complate

V Confirmed instructions

Figure 2

8. Select the correct model and model year, or Automatic Selection(VIN).

grvice manual. If writing the wrong

'
9

> Next

o If Automatic Selection(VIN) is selected, or the screen in Figure 3 does not display, skip to step 10.

9. Select Select.

LEE T |

& Vil X -Q-

Pracaution

I Vahicle Selection ’I Vahichs Confirmatian

i3

This works,

Austomatic §
t00 et LU

1 Marsual Eelection[vehicle Name) W

1!"7 Made! Yo ©

Whicls Rams

1

“INFINITI EX3S
CampPEIn2 INFINITI G35 Sedan | INFINITIMITIMEE INFINITI QXEE
INFINITI G37
INFINIT EX28 Carvrartble IMFINIT| W48 INFINITI Q5D
INFINITI ECIHEXIT | INFINITI G37 Coupe IMFINIT| G458 INFINITI QX560 Hybrid
IHFINITIF XIS 4S | INFINITI 63T Sedan
INFINITEF G5 050 INFINITI 38 IHFINITI G50 Hybeid
INFINIT| ©50
INFINITI F XCITAF 050 INFINITI 135 Convartible
INFINITI G20 BFINITI JX3S INFIRITI Q60 Coupe
INFINIT| GI%AE3T
Sedan IMFINITI MRS INFINITI QX4
INFINITI G35 Coups INFIMITI M3SH INFINITI QX50 Step

Sabrn Chamrnel

MIFSAN
INFINITI

oo ]

Select

Figure 3
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10. Verify the VIN or Chassis # matches that of the vehicle.

o If the correct VIN is displayed, select Confirm.

« 2l =l@a|l = [*™]| e -ﬁnﬁxng
Back Hama Paimi Screen Sereen e P o=y Peturded Heip e W (%]

ey

Sl K

Please confirm selected informaticn and touch “Confirm”, In case you want to select another wehicle,
touch “Change”.

Verify VIN of Ghassis 8 @msu__ __;
here
Vehicle Name : IMFINTI G50

Madal Year 2014

101

If OK, select
) Confirm
Confirm

NOTE: Write the last 6 digits of the VIN on the repair order. You will need it later in the procedure.

Figure 4

11. Select Confirm again.

< &, S ) & il X .
Back Home Print Sereen Screen Measwrement Recorded Help mavy vl M
Capture Mode Data 2

(ﬁ' Re(’;zmigs;:r':{i"::g’ E Vehicle Confirmation I Input VIN ' System Selection ’ } I

Input VIN

S
W
B

3

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

(g S WOrOR R 5

| (vSkvwRs1UDTZ3256)
| 0

a |
» oo

|

e i ‘»::
EEAMTAREY wowa || ]

VIN (17 or 18 digits)  JINTETH APECMSNON 4 ‘

Step Confirm
11

Figure 5
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12. Use the page arrows to scroll and select the correct control unit to be reprogrammed
Make sure to reprogram the control units in this order:

DAST 1, then DAST 2, and then EPS/DAST 3

NOTE: DAST 1 and DAST 2 are shown in Figure 6; EPS/DAST 3 is not shown.

I Syitam Selection ’I Dperation Selection

| S lll.l

System Selection

Touch “systam’.

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

AV TRAMSMISSION
CHASEIS CONTROL Step
12
DAST 1
e Scroll with
HIGH BEAM ASSIST arrows

Figure 6

13. Wait for System Call to complete, and then select Reprogramming.

O] COUNSOC T ptS vervr

(5’ Re/programming,
—~ B
3] Configuration

Operation Selection

en Measuremert el
apture o Data
‘ I System Selection I Operation Selection
Touch "Operation".

In case over write current ECU, touch "Reprogramming"”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING
Step In case you want to reprogramming ECU, touch "Reprogramming".
13 Reprogramming
Replacement OF ECU

Programming (Blank ECU)

In case you want to replace ECU, you should operate followings.
R Before replace ECU, ECU data is saved to CONSULT.
Programming

After replace ECU, CONSULT writes ECU data and programming data.

VEHICLE CONFIGURATION

In case you has already replaced ECU,
Read / Write M | Confi tl touch "Manual Configuration.
Configuration anual Contiguration
Figure 7
6/17
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14. When you get to the screen shown in Figure 8, confirm reprogramming applies as follows:

A. Find the DAST Part Number and write it on the repair order.

NOTE: This is the current DAST part number (P/N). DAST 1 is shown; DAST 2 and DAST 3

are similar.

-

Back

(ﬁ.m Ha/pregeamming,
L Confqur atien

Primt Soreen

HEAEIEN
o ool | M

1E
=B X .
ww oW L1} -
Sawe ECL Data .I..I
T

Save ECL Data

after aperation has completely finished.

Towch “Gave” to save operation log and the curment pant number as listed below to CONSULT.
Cperation log helps to restart next operation by selecting suitable operation log. Operation kog is erased

- 0
g

File Labiel JNIBVTAPEEM
Oparakion REFROGRAMMING
Syetem DAST 1

Current Part —— [

Number Part Humber @5@@
Wehicle WATIMFINITI 050
VIN JNIBVTAPSEM I
Cate se 14C: If a match, ' .
select Save ! i
Figure 8

B. Compare the P/N written down earlier to the P/Ns in the Current Part Number column of Table A on

the next page:

o Ifthere is a match, reprogramming applies. Continue with the reprogramming procedure.

o If there is not a match, this campaign does not apply or it has already been done.

NOTE: If there is no match for DAST 1, there will be no match for DAST 2 or DAST 3. You can

stop. This bulletin does not apply.

C. Ifthereis a P/N match as specified above, select Save, and then continue with the reprogramming

procedure.
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Table A

CONTROL

MODEL MODULE CURRENT PART NUMBER (P/N):

28505 - 4GAOB, 4GAOC, 4GAOD, 4GAOE. 4GAQF, 4GAOH, 4GAOK
28505 - 4GA1B, 4GA1C, 4GA1D, 4GAILE, 4GA1F, 4GA1H, 4GAIK
DAST 1 28505 - 4GAZB, 4GA2C, 4GA2D, 4GAZE. 4GA2F, 4GAZH, 4GAZK
28505 - 4GGOA, 4GG0B
28505 - 4GG1A, 4GG1B
28505 - 4GG2A, 4GG2B

28505 - 4GA5B, 4GASC, 4GASD, 4GASE, 4GASF, 4GA5H, 4GASK

28505 - 4GA6B, 4GA6C, 4GA6D, 4GAGE, 4GA6F, 4GA6H, 4GAGK
28505 - 4GAT7B, 4GATC, 4GATD, 4GATE, 4GATF, 4GATH, 4GAT7K

ZOngo :n%16 DAST2 28505 - 4GG5A, 4GG5B

Q50 Hybrid 28505 - 4GG6A, 4GG6B

28505 - 4GGT7A, 4GG7B

285H0 - 4GAOB, 4GAOC, 4GAQOD, 4GAOE, 4GAOF, 4GAQOH, 4GAOK
285H0 - 4GA1B, 4GA1C, 4GA1D, 4GA1E, 4GA1F, 4GAlH, 4GAl1K
285H0 - 4GA5SB, 4GA5C, 4GASD, 4GASE, 4GASF, 4GASH, 4GASK
EPS/DAST 3 285H0 - 4GA6B, 4GA6C, 4GAGD, 4GAGE, 4GAG6F, 4GAGH, 4GAGBK
285H0 - 4GGOA, 4GGO0B
285H0 - 4GG1A, 4GG1B
285H0 - 4GG5A, 4GG5B
285H0 - 4GG6A, 4GG6B
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15. Read the precautions on the C-IIl plus screen (use page arrow as needed). After reading, select
Confirmed instructions, and then select Next.

« || 2 @ B X . v
Back Home an Soreen g:m:rré Meamremet “E"';:“E“ Helv 116V VI Ml
<§’. Reézmg;::tr:::g Save ECU Data I Precaution } Select Program Data ' I 811

Precaution

Operating suggestions:
If the reprogramming/programming is unsuccessful, ECU software may be damaged and ECU is no longer

usable.
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. '

1\ Precautions

<Before starting reprogramming>

Work preparation

1. Install the latest version of the reprogramming data to this CONSULT-Il plus PC.

2. Turn off any wireless devices such as mobile phones, cordless phones, transceivers, etc.

-PC preparation

1. Close all other software except CONSULT-Ill plus and DO NOT activate any other software.

2. Check that the screen saver is turned OFF. To do this, right-click on the PC Desktop, and select
"Properties". Select the Screen Saver tab then select "(None)" from the Screen Saver pull-down menu, and
click "OK".

3. Operate the PC using the AIC to n-tha hath charged.

4. DO NOT disconnect the VI diagnosis datg Step ng report/programming.

1. Adjust the battery charger outpul 15 12V battery is in the range of 12.0V to
13.8V. For EV, DO NOT ch

s and dl; not u;era";e any elec itches.
on switchiPower switch. For EVIHEV, push p jce without
) pedal to set "power switch ON". (Ready lamp in the meter s not illuminate.)
1— Next
Confirmed instructions 112 » I

Figure 9

Vehicle preparation

NOTE: In some cases, more than one new P/N for reprogramming is available.
> If more than one new P/N is available, the screen in Figure 10 will display.

> Select and use the reprogramming option that does not have the message “Caution! Use ONLY
with ITBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means there is no reprogramming
available for that control unit.

2 > X X I ’\/‘
B Data 123v. VI Mi
. Re/programming, I A I ' Confirm Vehicle
(gpo Conflguration 4 Precaution Select Program Data Condition 9”1

Select Program Data

Touch and select the reprog/programming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and

reprog/programming data in CONSULT. '

System DAST 1
Current Part Number Part Number After Repro/programming Other Information
JOO00C-X0000( JOOOCC-X000K KXCOCOOOOCOCOCOOBK
JOOCOXOOX JOOOOC-XXXXX J O 00004000 000000004
7 Next
oro

Figure 10
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16. Verify the Current Part Number matches the P/N written down in step 14, and then select Next.

ey W

&ﬁlx-

QI

E He pregramming, Confirm Vahicle
qﬁ.s Conbgutatien ‘ Pracsution I Select Program Dats ’I Gondithon }l

Select Program Data

4n case the part number after reprogramming is wrong, touch “Re-select”, and confirm the wehicle
sedection, VIN and reprogiprogramming data in CONSULT.

Confirm the detail listed below, and touch “Mext™ if Ok,
An case the screen to select reprogiprogramming dafta is HOT displayed, only cne data is available for this
vehicls.

-

17. If the screen in Figure 12 appears, first select Delete, then Confirm, and then Other Operation.

e This will erase the Saved Data List and restart the reprogram from step 12. You must go back

Vehicle V3T INFINITI Q50

L JNIBVTAPZEM _ _ _ _ _ _

System DAST1

Othar Information sesas se Re-select
Verify PINs

Expected time to finish reiprogramming above, then ot
select Next

Figure 11

to step 12.

e Ifno Saved Data List is stored, Figure 13 on the next page will be displayed.

&l!x u@@

= & |l [ N
Back tama Prin Scisen teen e ww W
Cj"l’ W pregeammnyg, Vi :
Q i

Qperation Log Selection

COMSULT has the saved data related refprogramming and configuration.

In case you want to write the save data from COMSULT to vehicle ECU, towch and select the data in Save
data list {left side), and confirm the detail {right side). If the detadl is OK, and touch "Corfirm". In case you
want to do other operation, touch “Other Operation”,

Saved Data Lin Sawved Data Detad
REFPROGRAMMING
DAST 1
|EHD
Velils ——— (
WIN Jiaoacansce.
Step
Saved Date 1
17
—— — 1 Confirm
111 111
.
Figure 12
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18. Confirm battery voltage is correct, and then select Next.

NOTE: Battery voltage must stay within the specified range to make the indicator turn green.

- =)
Back Home

il
Ler) 'ﬁ“‘&@ o
Pri m Screen Measrement | | Recorded Help
Mode Data

Re/programming,
6’ Configuration Precaution Select Program Data

Confirm Vehicle Condition

Operate according to the following procedures.

Monitor 12V
battery voltage

1
Remove the terminal caps of battery, and connect battery charger to battery.

2

13.5V. The vehicle battery voltage is shown on the top-right of this screen..

3
Confirm the RESULT is OK, touch "Next".

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and

Must be
“Green” before
selecting Next

here

Result

Step Next
18

Figure 13

19. With battery voltage OK (green), select Start.

e The reprogramming process begins when Start is selected.

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay within 12 volts and 13.5

volts.

qﬁ‘a R|'pr|-||lm-ll-_t Confirm Vehlcls
Cenditian

d =X

Conflem Yehicle Condition

x Ml
Tramad] b ll.ll
! 1011

Monitor 12V

out of range, reprogramming or programming may stop.

B B ke [ At

Confirm the vehicle condition as listed below, set the vehicle condition correctly.

Then, confinm that judgment for all Bems indicate OK, and touch "Start”. in case the vehicle con battery Voltage

here

i

S;gp Start

Figure 14
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IMPORTANT: Until the reprogramming has completed:

e Do not touch the Home button until instructed to.

e When the plus VI is transferring the reprogram data to the DAST control unit, do not disconnect the
plus VI from the vehicle even if the PC freezes.

e If you need to disconnect the plus VI, first check the LED on the plus VI body to confirm that the
communication from the plus VI to the vehicle has completed and the LED for the vehicle icon is
OFF.

e If you accidentally disconnect the plus VI during reprogram writing to the vehicle, the DAST control
unit that is being reprogrammed may need to be replaced.

20. Wait for both bar graphs to complete.

Country : Unitsd
Srates

B comsuLTmpius VerEL vIN Vehiela ; INFINITI 080:V37 2014

Var .CSP15.10 e
o
JE o | eux= 3

Back Hama
%.r! He ipregramming, ‘ L[] ]]]
G Tonbquratisn 1111

Transfer Data

Programming V] is trarsferring the data to vehicle ECLL
In case the other ¥ is awailable, CONSULTI plus is available for other operations such as reprogramming or diagnesing
other vehicles by using -ather V1. In case you want to use CONSUILT.I plus with ather V1, tawch “Hame™ ta back to Home

screen, and towch Vil selection™ to- select other WL In case you want to back to this screen, select this 'Wl, and touch
“ReprogrammingProgramming” on Hame screen.

Estim ated Time | Smin

Transfar o
e | L
Transfer

w o NN

&l e o

Figure 15

Possible errors that may rarely occur:

e Ifthe progress bar freezes at 90% of a complete transfer to the plus VI and error code “12-1-1NR” is
displayed (see Figure 16 on the next page), turn the ignition OFF, then ON, and then refer to Control

Unit Recovery on the next page.

e Ifthe progress bar freezes at 90% more than 3 times “on the same DAST control unit” but without Error
Code “12-1-1NR”, the DAST control unit that is currently being reprogrammed will need to be replaced.

NOTE: If a DAST control unit replacement is required:
e Refer to the appropriate section of the ESM for the procedure to replace and configure a DAST

control unit.
e Make sure to perform Read/Write Configuration and save the Control unit's configuration before
replacement, and then write the configuration to the new control unit.
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Control Unit Recovery:

Do not disconnect plus VI or shut down C-llIl plus if reprogramming does not complete.

If reprogramming does not complete and the “!?” icon displays as shown in Figure 16:

e Check battery voltage
(12.0-135V).

e Ignition is ON, engine OFF (not
READY).

e External Bluetooth® devices are
OFF.

e All electrical loads are OFF.
e Select retry and follow the on
screen instructions.

e “Retry” may not go through on the
first attempt and can be selected
more than once.

e

*
d‘_ﬂ Regeogramming,
S Configuiation

Confinm Result

o
o
=1

Reprogramming or programming |s net completed properly, but you can retry reprogiprogramming

operation on this ECL.

Touch "t retry reprogramming or progeamming.

F";r';“m'”m' 2B505-4GAEC

Current Part Number 1505 -4GAEE

Wihicls VATINFINITI 050

B Select Retry if Error

System Code 12-1-1-NR is

Date present.

Other Information [53H_S12

S - T
Figure 16

If reprogramming does not complete and the “X” icon displays as shown in Figure 17:

e Check battery voltage
(12.0-135V).

e CONSULT A/C adapter is plugged
in.

e Ignition is ON, engine OFF (not
READY).

e Transmission is in Park.

o Al C-lll plus / plus VI cables are
securely connected.

e All C-lll plus updates are installed.

e Select Home, and then restart the
reprogram procedure from the
beginning.

- o = 'ew| E e (7]
e Halp

[Er orin e Eévan L Ay

= B %
o w L]

=

::5__-! Repragraming
-
=

fighilion

Confirm Bo el

Regraganmng & eod complned propardy

<Prirt this soreen as needed. Coafirm COMELLT versisn, KSNPower sarich position, sh® posion and el
with preceduss,

-Rastan CONSULT with dsconracing i onca, and start tha reprogramiing again

.

Fam nember ater

Regrog/prigimming ZEAEZNNAN

Curest parl aumber PRARRIN
Wahic b ERAR MO

Wik G FOML 501 D0000
Eywcn BOM

;I?Mr ZIOTEI T
Iinfarmakon

Emor Code

PFrint

Figure 17
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21. When the screen in Figure 18 appears, reprogramming is complete.

22. Select Next.

23. Wait for System Call to complete.

Transfer Data

ac rint Screen
ﬁ’ Re/programming, ‘ I
G Configuration

Confirm Result

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

Figure 18

24. Erase all DTCs as follows:
a. Turn “ignition” OFF.

b gy o

Step
22

Next

e The screen in Figure 19 will read OFF after pressing the power switch once.

Eﬂ
Back Home ri creen
(:5' Re/programming,
b "
< Configuration

Confirm Result

2

il 2]

Measuremert Recorded Help
Mode Data

I Erase AIDTCs N

o= B X

12.6V Vi Mi

Print Result/ ’ -m
Operation Complete 13114

Erase All DTCs

According to the instruction below, erase All DTCs.

Turn the ignition switch to the OFF position.
Turn ignition switch OFF position

Current status of ignition
switch

Figure 19

14/17
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£
o
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b. Turn the ignition ON with engine OFF (press switch twice, no foot on brake).
o The screen in Figure 20 will read ON after pressing the power switch twice.
NOTE: Do not be confused by any screen messages. At this point, simply turn the ignition ON.

«

& || s g e e @ B X -
Back Home it en :“‘-E'"E o ;‘;{: Help 12,6V Vi MI
@ el Confirm Result Erase AIDTC Print Result /
5 Configuration onfirm Resu rase s Operation Complete 1314

Erase All DTCs

According to the instruction below, erase All DTCs.

Turn the ignition switch to the OFF position. 3 7oK
N~ ~
%; ? -
i=
Lud Lu

ON OFF
- OFF to
Current status of ignition
switch OFF ON

1

Figure 20

c. Wait for the bar graph in the ERASE window to complete 100%.

d. Select Next.

LR =]x
s | | et e W M

| > I nm

1314

B R pre-geamming, Print Result [
Qﬁ‘c Conbguratim I Erats AIDTCs 'I Operatisn Complats

Erage All DTCs

renemat_
According te the instructi ERBEE

. Turn ignition switch to
g»
St

If the current status
the sctual vahicks ignifion switch, Toud o g to the next acresn

Step Mext
24d

Figure 21
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25. Verify the P/N has changed (before and after reprogramming P/Ns should be different).

a. Printa copy of the screen in Figure 22 by selecting Print.

b. Attach the copy to the repair order.

c. Once a copy has been printed, select Confirm.

‘ Erate

1414

Print Result | Operation Complete

All tagks are £of

[Confium LAN access, touch “Print 1o print out his page.

case can NOT immediately access to LAN or printer, Screen Capture function is available for
temparally storage of this page. Touch “Screen Capture”, and save it. Screen capture data is in "Clll plus
Diata Fodder” on desk top, and open the folder named “Screenimages™.

Part number after

T step [ mes_____

Reprogipragramming
Part number btfors 25
Reprogiprogramemning ﬁ__» ;e _____
Vehicle VAT INFINITI 080
VIN JN1BVTAPZEM

-1 Step
System DAST A 25a Print
Date BI42013 9:14:12 AM

Confirm

Step
25¢C

Figure 22
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26. After Confirmation has completed, select Home

12,5V

3
ac ome rint Screen
qg’ Re/programming,
3 Configuration

Erase AllIDTCs

e
a
Print Result/
Operation Complete

al!x-
| i

(T

14114

All tasks are completed.
In case CONSULT can N
temporally storage of thig
Data Folder" on desk top

Part number after
Reproglprogramming

Part number before
Reprog/programming

Print Result | Operation Complete

Confirmation

"Complete Operation” Screen is no longer shown after
' backing Home once. In case "Complete Operation” Screen is
')

necessary document, touch "Cancel" to back previous screen.

> g

for
5]

Vehicle
=
System Z X Print
Date || | 111112012 2:04:13 PM
Step
26 7 Confirm
111
Figure 23
27. Repeat the entire reprogramming procedure for DAST 2.
28. Repeat the entire reprogramming procedure for EPS/DAST 3.
After all three reprograms are complete, the procedure is finished.
CLAIMS INFORMATION
Submit a “CM” line claim using the following claims coding:
CAMPAIGN (“CM”) I.D. DESCRIPTION OP CODE FRT
R1610 Reprogram Direct Adaptive Steering R16100 1.0 hrs.

1717

ITB16-022



	VOLUNTARY SAFETY RECALL CAMPAIGN 2014 – 2016 Q50 AND Q50 HYBRID DIRECT ADAPTIVE STEERING SYSTEM SOFTWARE UPDATE
	INTRODUCTION
	SERVICE PROCEDURE
	Control Unit Recovery:

	CLAIMS INFORMATION


