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MODEL:  Maserati Granturismo & GranTurismo Convertible 

MODEL YEAR:   2016  

SUBJECT:  Vehicle Safety Recall No. 292, Passenger Side Door Latch 
 

MASERATI SAFETY RECALL 

 

 
 

PERFORM THE PROCEDURE OUTLINED IN THIS TECHNICAL BULLETIN ON ALL 
AFFECTED VEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THE 

CAR IS IN THE SHOP FOR MAINTENANCE OR REPAIRS. 
 
Maserati dealers must ensure recalls are completed after having been notified by Maserati 
North America, Inc. (MNA) that a safety-related defect or noncompliance exists in any 
motor vehicle or item of replacement equipment in the dealer’s possession at the time of 
notification.  In MNA's case, this notification would typically be made by the issuance of a 
recall notification in the form of a Technical Bulletin.  
 
Under the National Traffic and Motor Vehicle Safety Act of 1966, as amended (or in the 
case of Canadian vehicles, Motor Vehicle Safety Act S.C. 1993, as amended), if a recall 
campaign is announced by MNA, dealers must ensure that all recalls on new vehicles and 
new items of replacement equipment are completed BEFORE delivery to the consumer. 
This means that dealers may not legally deliver new motor vehicles or new items of 
replacement equipment to consumers with an open recall. 
 
The Safety Act also prohibits dealers from selling or leasing the motor vehicle or item of 
replacement equipment, unless and until the open recall has been completed BEFORE 
delivery.  This also pertains to vehicles in the Certified Pre-Owned program, and to items 
of replacement equipment. 
 
Finally, MNA dealers should not sell or use parts that have been recalled by MNA.  Please 
follow the specific instructions provided by MNA on the return or disposition of the parts.   
 

 

 

 

 

VEHICLE SAFETY RECALL INFORMATION & DESCRIPTION 
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Maserati S.p.A. and MNA have determined that the above described vehicles were 
manufactured with passenger side door latch components which were not heat-treated. 
Door latch components require heat-treatment processes to be applied to ensure all 
transversal door latch loads can be withstood, ensure vehicle strength integrity, and 
ensure door latch durability. If the vehicle’s passenger side door is subjected to loads 
that are found during a vehicle crash, non-heat-treated door latch components can fail, 
which can lead to the door accidentally opening, thereby placing the passenger at 
greater risk of injury.  

 

 

 

In an overabundance of caution, Maserati is recalling the above described vehicles to replace the 
passenger side door latch assembly. The repair procedure consists of the installation of new 
door latch components. The repair procedure will be performed free of charge to the customer.  

 

VEHICLE SAFETY RECALL SERVICE PROCEDURE 

 

Which Vehicles Are Affected 

Please refer to the attached VIN list for the affected vehicles in the U.S. and Canada. 
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Vehicle Remedy Information 

Check if the vehicle is involved in this recall action, and if the campaign has not been 
previously performed. 

1. Check if the vehicle is involved in the action and if the campaign has not been 
previously performed. 

2. Replace the right door lock (Section 9.31.007 of the Workshop Manual). 

3. The procedure is completed. 
 
 

Parts Needed For The Recall 

For this campaign, you will need to order the passenger side door latch from the Maserati 
Parts Department. The P/N is: 68893300 (one for each vehicle). 

 

Entering A Warranty Claim  

Fill in the relative Warranty Claims as follows: 

 Campaign Number 292 

 Warranty Code 24 

 Defect Code 063 

  Component Code 9.31.007 

  Operation Code 9.31.007.0 (1.05h) 

  Component Part Numbers 68893300 

 

VIN LIST 
 

 

 

 

 

 

 

 

 

 

 

 

Market  Vehicle  Complete VIN  VIN 

U.S.A.  GranTurismo Aut. MC Centenario MY16  ZAM45VLA0G0161569  161569 

U.S.A.  GranTurismo 4.7 Aut MC MY16  ZAM45VLA9G0161571  161571 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA7G0162488  162488 

U.S.A.  GranTurismo 4.7 Aut MC MY16  ZAM45VLA8G0162503  162503 

U.S.A.  GranTurismo 4.7 Aut MC MY16  ZAM45VLA3G0162506  162506 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA0G0163210  163210 
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U.S.A.  GranTurismo 4.7 Aut MC MY16  ZAM45VLA5G0163320  163320 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA7G0163349  163349 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA2G0163368  163368 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA0G0163370  163370 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA1G0164996  164996 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMAXG0165000  165000 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA9G0165005  165005 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA2G0165007  165007 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA2G0165008  165008 

U.S.A.  GranTurismo Convert. MC Cent. MY16  ZAM45VMA6G0165009  165009 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMAXG0165773  165773 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA5G0165776  165776 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMAXG0165783  165783 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA7G0166485  166485 

U.S.A.  GranTurismo 4.7 Aut MC MY16  ZAM45VLA3G0166488  166488 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA6G0166791  166791 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA0G0166804  166804 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA9G0166817  166817 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA9G0166820  166820 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA0G0166821  166821 

U.S.A.  GranTurismo 4.7 Aut MC MY16  ZAM45VLA6G0167313  167313 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA8G0167314  167314 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLAXG0167315  167315 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA3G0167320  167320 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA7G0167322  167322 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLAXG0167329  167329 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA2G0167334  167334 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA9G0167336  167336 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA8G0167337  167337 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA2G0167338  167338 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA0G0167340  167340 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA4G0167342  167342 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA6G0167343  167343 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA8G0167344  167344 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMAXG0167345  167345 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA1G0167346  167346 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA3G0167347  167347 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA3G0167350  167350 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA5G0167351  167351 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA4G0167352  167352 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA9G0167353  167353 
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U.S.A.  GranTurismo Convertible MY16  ZAM45MMA8G0167354  167354 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA0G0167355  167355 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA4G0167390  167390 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA8G0167392  167392 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA2G0168135  168135 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA4G0168136  168136 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA6G0168137  168137 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLAXG0168139  168139 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA6G0168140  168140 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA8G0168141  168141 

U.S.A.  GranTurismo 4.7 Aut MC MY16  ZAM45VLAXG0168142  168142 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA1G0168143  168143 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA3G0168144  168144 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA5G0168145  168145 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA7G0168146  168146 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA9G0168147  168147 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA0G0168148  168148 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA2G0168149  168149 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA9G0168150  168150 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA0G0168151  168151 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA2G0168152  168152 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA4G0168153  168153 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA8G0168154  168154 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMAXG0168155  168155 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLAXG0168156  168156 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA1G0168157  168157 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA5G0168158  168158 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA7G0168159  168159 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA3G0168160  168160 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA5G0168161  168161 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA7G0168162  168162 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA9G0168163  168163 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA0G0168164  168164 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA2G0168165  168165 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA4G0168166  168166 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMAXG0168169  168169 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA6G0168170  168170 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA8G0168171  168171 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA7G0168172  168172 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA9G0168173  168173 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA3G0168174  168174 
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U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA5G0168175  168175 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA4G0168176  168176 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA5G0168646  168646 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA9G0168650  168650 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA0G0168651  168651 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA2G0168652  168652 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA4G0168653  168653 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA6G0168654  168654 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA3G0170301  170301 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA7G0170302  170302 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA7G0170316  170316 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA9G0170317  170317 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA0G0170318  170318 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA9G0170320  170320 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA0G0170321  170321 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA6G0170324  170324 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA8G0170325  170325 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMAXG0170326  170326 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA1G0170327  170327 

U.S.A.  GranTurismo Convertible MC MY16  ZAM45VMA3G0170328  170328 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA2G0170329  170329 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA1G0170330  170330 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA0G0170331  170331 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA5G0170332  170332 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA7G0170333  170333 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA9G0170334  170334 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA8G0170342  170342 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA5G0170549  170549 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA5G0170552  170552 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA7G0170553  170553 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA0G0170555  170555 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA5G0170557  170557 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA7G0170558  170558 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA8G0170559  170559 

U.S.A.  GranTurismo Sport Auto MY16  ZAM45VLA5G0170560  170560 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA5G0170602  170602 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA2G0170606  170606 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA5G0170616  170616 

U.S.A.  GranTurismo Convertible MY16  ZAM45MMA4G0170624  170624 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA5G0170699  170699 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA8G0170700  170700 
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U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA1G0170702  170702 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA7G0170770  170770 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA2G0170773  170773 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA4G0170774  170774 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA5G0170783  170783 

U.S.A.  GranTurismo Convertible SP MY16  ZAM45VMA7G0170784  170784 

Canada  Granturismo Convertible MY16  ZAM45MMA7G0163330  163330 

Canada  GranTurismo Convertible SP MY16  ZAM45VMAXG0167328  167328 

Canada  GranTurismo Convertible MC MY16  ZAM45VMA7G0170705  170705 
 

 

 

 

 

 


