
 

 

Herndon, December…… 

 

 

 

 

Mr. 

Name……. 

Street……. 

City… State…. Zip Code… 

 

 

 
 

 
 

Headlamp System Update - Your Lamborghini Aventador with chassis number: 
«VIN»……. 
 

SAFETY RECALL NOTICE – NHTSA CAMPAIGN NUMBER 12 V-561 

 

Dear Sir/Madam, 

 

This notice is sent to you in accordance with the requirements of the National Traffic and 

Motor Vehicle Safety Act. 

REASON FOR THIS RECALL 

Automobili Lamborghini S.p.A. has decided certain Lamborghini Aventador model year 2012 

vehicles fail to conform to the requirements of Federal Motor Vehicle Safety Standard No. 

108 Lamps, Reflective Devices, and Associated Equipment.  

WHAT WE WILL DO 

We will update the headlamp system free of charge to enable vertical headlamp aiming and 

disable horizontal one. 

WHAT YOU SHOULD DO 

Please contact your Lamborghini dealer as soon as possible to arrange a service date and so 

the dealer may order the necessary parts for the repair. Instructions for making this correction 

have been sent to your dealer and the parts are available.  The labor time necessary to perform 

this service correction is approximately 2 hours.  Please ask your dealer if you wish to know 

how much additional time will be needed to schedule and process your vehicle. 

 

 

 

 

Automobili 

Lamborghini America LLC 

2200 Ferdinand Porsche Drive 

Herndon, VA 20171 

USA 

Telephone +1-866-681-6276 

Fax +1-703-364-7015 



 

 

 

 

Your Lamborghini dealer is best equipped to obtain parts and provide service to ensure that 

your vehicle is corrected as promptly as possible.  If, however, you take your vehicle to your 

dealer on the agreed service date, and they do not remedy this condition on that date or within 

three (3) days, we recommend you contact the Lamborghini customer service (Automobili 

Lamborghini America LLC) by calling 1-866-681-6276 (from 9.00am to 5.00pm East Coast 

time), emailing  USAServiceDepartment@lamborghini.com, or faxing ,1-703-364-7015. 

After contacting your dealer and Automobili Lamborghini America LLC and you are still not 

able to have the noncompliance remedied without charge and within a reasonable time, you 

may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 

New Jersey Avenue, S.E., Washington, DC 20590 or call 1-888-327-4236 (TTY:  1-800-424-

9153); or go to http://www.safercar.gov. 

Please bring this letter and your Service Booklet with you when you visit the dealer, so that 

we can make all necessary entries. 

Federal law requires any lessor who receives a notification of a determination of a safety-

related defect or noncompliance pertaining to any leased motor vehicle shall send the notice 

to the lessee within 10 days. 

If you are no longer owner of this vehicle, please provide us with any contact information so 

we may contact the new owner. 

We are sorry to cause this inconvenience; however, we have taken this action in the interest of 

your safety and continued satisfaction with our products. 

Yours sincerely,      

                                   

Michael Lock                              Renè Sueltzner 

Chief Operating Officer                                        Head of After Sales 

Automobili Lamborghini America LLC               Automobili Lamborghini America LLC

  

 

 

 

 

 

 

 

 

 

 

 



 

 

Automobili Lamborghini America LLC 

Customer Service and Spare Parts  

Fax: +1-703-364-7015 

E-mail: USAServiceDepartment@lamborghini.com 

 

REPLY SHEET:  LP 700-4 Headlight  

 

Vehicle Chassis No.: ____________________________________________ 

Vehicle cannot be checked because it has been: 

 scrapped 

 stolen 

 sold to a domestic buyer 

 sold to an overseas buyer 

to following new address: 

Name: __________________________________________________________ 

First Name: ______________________________________________________ 

Street: ___________________________________Nr. ____________________ 

ZIP Code: _________________ City: __________________________________ 

Country: _________________________________________________________ 

 
 


