ARA2 Stop Delivery / Recall Campaign —
Checking rear left and right three-point belts
and replacing them if necessary

ARAZ2 Stop Delivery / Recall Campaign - Checking rear

left and right three-point belts and replacing them if

necessary

ID Number

Models Affected

Model Years

VIN List

Number of Affected VINs

Issue Description

What should Porsche Centers do?

What will Porsche do?

Parts Ordering Instructions

ARA2
911 (992)
2023
Attached
897

On the rear three-point belts, there is a possibility that
the automatic seat belt extension lock for mounting a
child seat does not work properly.

If this is the case, the belt extension lock can be swit-
ched off in an undefined manner, and the belt can
then continue to be unrolled and pulled out. As a re-
sult, the child seat is not fixed in accordance with the
specifications.

To ensure the legally required operation of the belt
extension lock, the three-point belts at the rear left
and rear right must be checked and replaced if ne-
cessary.

Please arrange for the remedy to be carried out on af-
fected vehicles as soon as possible.

The remedy is now available as of 3/14/24

Vehicles will have the remedy performed as soon as it
is available. Customers will be contacted by PCNA via
letter in the coming weeks to inform them of the Re-
call and remedy availability.

Supporting hardware can be ordered as needed.




ARA2 Stop Delivery / Recall Campaign — Checking rear left and right three-point belts and replacing them if
necessary

All 3 point belts are only available via Car Down
PDX order.

Please note that parts should only be ordered if the
vehicle fails the check. We expect less than 1% of af-
fected vehicles will require parts replacement.

TI Number No. 32-24

Customer Letter To be posted at a later date.
Customer Reactive Statement To be posted at a later date.
Attachments

1. VIN_List_Report ARA2_2024-03-14 V2.xIsx



https://ppn.porsche.com/portal/servlet/JiveServlet/download/504119-1-732234/VIN_List_Report_ARA2_2024-03-14_V2.xlsx

