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To: U.S. and Canada Distributors 

   Dealer Principals 
   Service Managers 
   Warranty Managers	 
   Parts Managers 
 

Bulletin: SRA-V17-01 
Date: April 21, 2017 
Action Required? YES 

From: Regulatory Affairs Department 
 

Subject: RVXX1701, Pusher and tag axle ratings on certification label 
   

Summary: 
Description of Defect:  
 
The gross axle weight rating for the pusher or tag axle may be incorrectly stated on the incomplete vehicle information 
label. This is a non-compliance with 49CFR567, Certification. 
 
Models/ Model Years Affected:  
 
Volvo: Certain 2015-2017 VHD model vehicles manufactured from August 29, 2014 through October 17, 2016 and 
shipped with spare tire(s) for the pusher or tag axle. 
 
Vehicle Quantities: 
 
Volvo: 65 Trucks in total all U.S. 
 
Dealer’s	Responsibility:	

The	National	Traffic	and	Motor	Vehicle	Safety	Act	and	Canadian	Motor	Vehicle	Safety	Act	
requires	dealers	to	ensure	that	all	new	and	used	vehicles	are	free	of	safety	defects	and	comply	
with	all	relevant	safety	standards	at	the	time	of	delivery	to	the	consumer.			
	
Dealers	should	make	their	personnel	aware	of	the	safety	recall.	In	the	event	that	a	dealer	has	a	
vehicle	included	in	the	safety	recall	in	their	inventory	to	be	sold,	the	condition	must	be	corrected	
before	releasing	it	to	a	customer.	
	

Release	Schedule:		

•	 Vehicle list will be posted on the Trucks Dealer Portal April 21, 2017.  

• Repair Instructions are tentatively scheduled for release by June 16, 2017. 

• Owner Notices are scheduled to be mailed on or before June 16, 2017.    

 

Questions: 

 Contact the Regulatory Affairs Department at vtna.regulatoryaffairs@volvo.com if you have 
questions. 
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				Dealer		Model		Chassis		VIN

				5093D		VHD84F		991187		4V5K99EH8HN991187

				5093D Count						1

				5195D		VHD84F		963232		4V5K99EG4GN963232

				5195D Count						1

				5364D		VHD84F		932267		4V5K99EG0GN932267

				5364D		VHD84F		932268		4V5K99EG2GN932268

				5364D		VHD84F		932268		4V5K99EG4GN932269

				5364D		VHD84F		932268		4V5K99EG0GN932270

				5364D		VHD84F		935358		4V5K99EJ2GN935358

				5364D		VHD84F		935359		4V5K99EJ4GN935359

				5364D		VHD84F		935360		4V5K99EJ0GN935360

				5364D		VHD84F		935361		4V5K99EJ2GN935361

				5364D		VHD84F		935362		4V5K99EJ4GN935362

				5364D		VHD84F		935363		4V5K99EJ6GN935363

				5364D		VHD84F		963155		4V5K99EJ7GN963155

				5364D		VHD84F		963156		4V5K99EJ9GN963156

				5364D		VHD84F		963157		4V5K99EJ0GN963157

				5364D		VHD84F		963158		4V5K99EJ2GN963158

				5364D		VHD84F		963159		4V5K99EJ4GN963159

				5364D		VHD84F		963160		4V5K99EJ0GN963160

				5364D		VHD84F		963225		4V5K99EJ2GN963225

				5364D		VHD84F		963226		4V5K99EJ4GN963226

				5364D		VHD84F		963230		4V5K99EG0GN963230

				5364D		VHD84F		963231		4V5K99EG2GN963231

				5364D		VHD84F		963233		4V5K99EG6GN963233

				5364D		VHD84F		963234		4V5K99EG8GN963234

				5364D		VHD84F		963235		4V5K99EGXGN963235

				5364D		VHD84F		963236		4V5K99EG1GN963236

				5364D		VHD84F		963237		4V5K99EG3GN963237

				5364D		VHD84F		963238		4V5K99EG5GN963238

				5364D		VHD84F		963239		4V5K99EG7GN963239

				5364D		VHD84F		965283		4V5K99EJ4GN965283

				5364D		VHD84F		965284		4V5K99EJ6GN965284

				5364D		VHD84F		965285		4V5K99EJ8GN965285

				5364D		VHD84F		965286		4V5K99EJXGN965286

				5364D		VHD84F		965287		4V5K99EJ1GN965287

				5364D		VHD84F		965288		4V5K99EJ3GN965288

				5364D		VHD84F		965289		4V5K99EJ5GN965289

				5364D		VHD84F		965290		4V5K99EJ1GN965290

				5364D		VHD84F		969541		4V5K99EJ9GN969541

				5364D		VHD84F		969542		4V5K99EJ0GN969542

				5364D		VHD84F		969543		4V5K99EJ2GN969543

				5364D		VHD84F		969544		4V5K99EJ4GN969544

				5364D		VHD84F		982778		4V5K99EJ4HN982778

				5364D		VHD84F		983608		4V5K99EJ6HN983608

				5364D		VHD84F		983610		4V5K99EJ4HN983610

				5364D		VHD84F		983611		4V5K99EJ6HN983611

				5364D		VHD84F		983612		4V5K99EJ8HN983612

				5364D		VHD84F		983613		4V5K99EJXHN983613

				5364D		VHD84F		984981		4V5K99EJ0HN984981

				5364D		VHD84F		984982		4V5K99EJ2HN984982

				5364D		VHD84F		984983		4V5K99EJ4HN984983

				5364D		VHD84F		984984		4V5K99EJ6HN984984

				5364D		VHD84F		984985		4V5K99EJ8HN984985

				5364D		VHD84F		984986		4V5K99EJXHN984986

				5364D		VHD84F		984987		4V5K99EJ1HN984987

				5364D		VHD84F		989248		4V5K99EG4HN989248

				5364D		VHD84F		989249		4V5K99EG6HN989249

				5364D		VHD84F		989250		4V5K99EG2HN989250

				5364D		VHD84F		989445		4V5K99EJ1HN989445

				5364D		VHD84F		989446		4V5K99EJ3HN989446

				5364D		VHD84F		989447		4V5K99EJ5HN989447

				5364D		VHD84F		989449		4V5K99EJ9HN989449

				5364D Count						59

				5463D		VHD84F		921130		4V5K99EH7FN921130

				5463D Count						1

				5464D		VHD84F		983609		4V5K99EJ8HN983609

				5464D		VHD84F		989448		4V5K99EJ7HN989448

				5464D		VHD84F		989450		4V5K99EJ5HN989450

				5464D Count						3





				Grand Count						65





