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Subject: Delivery Stop/Recall: Replace Instrument Cluster

A Delivery Stop/Recall was issued today on certain X1 regarding the replacement of the instrument
cluster

At this time, a repair solution is being developed.  You will be updated when additional information
becomes available.  Vehicles affected are:

 5F73173 - BMW of Freehold

5F66755 - Open Road

5H33006 - BMW of Fort Walton Beach

5H33668 - Autogermana

Affected vehicles can be identified under “open campaign” in DCS Warranty Vehicle Inquiry or ISPA
Light with the description: Recall/stop sale-no action at this time

Please be reminded that it is a violation of Federal law for you to sell, lease or deliver any vehicle
covered by this notification until the delivery stop repair has been performed.  This means that
centers may not legally deliver new motor vehicles to a consumer until it is fixed or use/sell
replacement equipment/parts subject to a delivery stop.  Note also that substantial civil penalties
apply to violations of this law.

Also, you should not sell, lease or deliver any Certified Pre-Owned or used vehicles subject to a
delivery stop until the repair is completed.

Sincerely,

Technical Service
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