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Subject: Recall 15V-xxx Steering Gear Box

Subject:  Recall 15V-xxx Steering Gear Box

Message Recipients: General Managers, Sales Managers, Service and Parts Managers, 
Service Managers, Shop Foremen, Service Technicians

BMW Group has decided to conduct a voluntary safety recall involving the steering gearbox.  Due to 
an error in the component manufacturing process, certain steering gearboxes were assembled with 
incorrect parts.  As a result, the steering gearbox could malfunction, which could affect vehicle 
handling and control, increasing the risk of a crash.

Vehicles affected:

VIN:  P883917 BMW (X1) BMW of Anchorage

Please be reminded that it is a violation of Federal law for you to sell, lease or deliver any 
vehicle covered by this notification until the recall repair has been performed.  This means 
that centers may not legally deliver new motor vehicles to a consumer until it is fixed or 
use/sell replacement equipment/parts subject to a Recall.  Note also that substantial civil 
penalties apply to violations of this law.

Also, you should not sell, lease or deliver any Certified Pre-Owned or used vehicles subject to 
a safety, emission or non-compliance recall until the repair is completed.

Please follow any special instructions that we provide to you for the return or disposition of 
recall parts.

Attachments:

No Attachments

Recipients: BMW Passenger Cars, CC-All
BMW Passenger Cars, 28786, All Departments, All Personnel
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