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Eerl‘lal‘li Ferrari North America, Inc.

Oglober 19, 1998

M. Kathleen Debdetor. Dircetor
Office of Deleets Investization
National Highwa Traffie Safety Adminustraton

MM Seventh Stroct. W Q'BU- 255 @

Washington. D.C. 203590
(ear Ms. Dedviater

Ercloscd please find the Yebicle Salety Defect Toid Information Reports. resardiag the Reca |
Campatgn, Wumber 163, which we are initiating in order to correer the following:

e On Ferran velucles, 1997-1930 mode] vear 350 Maranello, with Vehicle
[deat:fication Numbers from 107888 to 1E3320. whuch have a1 Vehicle
Assembly number fram 24719 1o 30773, the fuel supply and retum Times
may leak where the Tercate of the anico mwets the flesabls pipe.

Shouid such o condition accur, the tosull would be leakage of tuel fram the
fractured ling, in which case, the risk of Bre would cxist.

The Ferrarg tﬁcmr}-' intorned Ferran Morth Amenca., ne. o7 (s condition.

The remady consists of teplacing the fuel supply and refurn lines with new
updated lines as per the allachéd instructions.

Fer the above campaigi it s our mtenvion w notify cach Ferran Dealer with a comprehensive
lettar explannrg the remedy anag to oty each atfected vebrele owner with o Ioier mitsrmmng
thom of the recuired recall madification.  Foltow-up letters will be sent ff nocessary.

Enclosed are draft kiiters that Ferrarl Morth America, Ine. will send to the atfected owners and to
the Authorized Fermrori Dealers, as well as o draft of the technical instructions.

Willam S5 Story
Director of Techocal Seevices

WSS oo

Enclosures

Forrun %arth Aoerzen, Lo,
A0 By e Avenae
Frgreweand Clidle, 2 7R
Telerhame M1 RN
Fax 2H H162624



FERKARI NORTIT AMERIC A, INC.
25 SYLVAN AVENLE
ENGLEWOOD CLIFFS, NI 07632
Octoher 15, 19498

VEHICLE SAFETY DEFECT
INTFIAL INFORMATION REPORT
550 MARANELLO FUEL LINES
RIECALL No. 165

Dide Submitied: Cctober-98
Dale Received: {clober-9%
(Campaign MNo.: 145
Campalien Dates Ocioher-9%
MAKE MUDME, MUDEL YEAR NO, OF YEHICLES  ENCLOSED MEG, DATES OTHER YEHICLE
From Threugzh IDENTIFICATION
FERRARI  55% Maranslln 19071990 75 Januury 1997 July 1998 Vohicle Assermbly Numbers

from 24719 to M773
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FERRART NORTH AMERICA, INC,
2506 SYLVAN AVENUE
ENGLEWOQOD CLIFFS, NI 07632

October 15, 1995

VEHICLE SAFETY DEFFCT
INTITAL INFORMATION REFORT
550 MARANELLO FUEL LINES
RECALL No. 165
A) DESCRIPTEON OF DEFECT:
(n Ferrari ¥ehicles: blode! year 1997-1998 350 bavanello with Vehicle Assemby Numbers from 24719 (o0 30773

The fucl supply and return lines may leak where the ferrule of the union meets the flexible pipe,. Should such a
condition occur, the result would be leakage of fuel from the fractured line, in which case. the risk of fire would exist.

B) CHRONCHLOGY OF EVENTS WHIUH LED TO DETERMINATION OF A SAFETY DEFECT:

The Ferrari factory informed us of the condition.

C) MEASURES TO BE TAKEN TO REFAIR VEIICLE:

The remedy consists of replacing the fuel lines with new updated fuel lines which have been manufactured using

the proper process. The operation 15 free of charge for the vehicle owner, and will require approximately 3.5
hours to complete.

ESTIMATED INITEATION OF CORRECTIVE ACTION: October-98

)
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DRAFT

October 19 100% SBU“ 268 @

Dear Ferrar Dealer:

Ferrari S.p AL the manufacturer of Ferran automabiles, has determined that a defoct
exists in cenain 1997-19% model year Ferran 530 Maranello vehicles.

On Ferran vehicles, 1997--199% 530 Maranello with YVebicle ldentification Numbers
from 107888 to 113320 which have a Vehicle Assembly number from 24719 1
30773 Lhe fucl supply and return lines may leak where the ferrale of the union meeis
the flexible pipe. Should such a condition occur, the result would he ‘eakage of fuz!
Trom the fractured tine, in which case, the risk of fire would exiar

The remedy consists of replacing the fuel supply and return fnes with new updated
lines as per the attached mstructions.

The zorrective action will require approximately 3.5 hours
We hive accordingly sent notices 1o all awners of the affected vehicles advising
thern of (is problem and requesting that they contact any Authorized Ferrari Dealer

for the repairs. as per the attached notification letter.

Upon transmuttal of the repair under the normal warranty system, we will of course
reimburse you tor the labor neccssary 1o carry out this campalgn.

Obviously. if vou have any of the affected vehicles in your stock, you must not sell
them until you have performed the necessary repairs. If you have already sold any
vehicles with the chassis numbers specified in the enclosed instructions and have not

yel sent i the retail sales cards, please do so at onee so wa may nolfy these owners.

Thank you for vour cooperation

Best Regards,

William %. Story
Director of Techrical Scrvices
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REMEDY :

PARTS :

LABOR :

REIMBURSEMENT

DRAFT

RECALIL CAMPAIGN NO, 165

98- 268 ()

Ferrar 3530 Maranello Foel Lines
Recall Campwign Mo, 163

Ferrarlt Mode] yvear 1997-1999 550 Muranello with Vehicle
Asgsermbhy Nurmthers from 247 1% o 30773 and Vetuele (dentiicaon
Mutnbers from LOTEES o 113520,

The fuel supply ad retum nes may leak whers the ferrule of the umon
meets the fleable pipe,

Sheuld such o condimon oevu? . the result would be leakage of tael Gam e
fractured Lne. -nowhech case . the nisk of fire would exast

Replace the fuel supply aad retumn lines witk new updated lines as por tne
attached instruction.

The new lines are wdentified by the tollowing parr numbers

Old Fan New Part

Miigther Number  Quandty  Descriphon

178304 178515 1 Supply Iing nahit bank

166742 178522 § Supply ling left bank

LT8307 1791464 1 Ruturn ling right bank

173303 179354 1 Return ling left bank

1441 790 L Bracket with sheath
179357 H Tube rotainer clip set

MEDEA Recall mumber 1650 Defeer Coce nl
Caomponent Codo 1478 Cost Code 24
Labor Crperation (478 Time 3.5 Hours

Unouw receipt of ¢laim via MEDEA
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INSTRUCTIONS FOR FUEL LINE REPLACEMENT

_ | _ | 98- 268
A Prolnninary | The replacement fned dinss aee supplied as spare parts

b the part numbers lisied on the presions page

B: Procorurg wor installauon
WARNING : NO SMOKING

HICGHLY FLAMMARBLE MATERIAL. KEEP AWAY FROM SPARKS OR
OPEN FLAMES. PROVIDE ADEQUATE VENTILATION. ETJEL, WTif Y
SATURATED ON CLOTHING, WILL CALSFE SKIN [RRITATION,
PROCTED ACCORDINGLY.

DO NOT PERFORM THIS PROCEDURE ON A WARM ENGINE.

17 Disconnec! batery {nuain switch).

A Crerer fendors with fender oomeers

1 Remove foel tanic il] cap to releass pressur: fom the fucl tank.

=3 Lift vehicls using a suirable hoist qod teoawe Tront conter wider panel
3 Removi: the fronl wikels

i} Femave tlie rear sectfon of the frost inver fznder panels



] Releuse the suppoa and eehurm hoses Tram thao celaining clips.
el "B [Lguare " at)

B Reswove e el sige fied liney ‘99 U— 26 8 O

Citams A" ane 130 o figure YA

) rerove The right side foel lines
Jeems A" and " e figurs "A%)

NOTE: DITRING INSTALLATION OF THE SEW FUEL LINES, [T B3 BMIANDATORY TO ADIUST
THE POSITTONING AND ROUTING OF THE ENTIRE LENGTH OF EACH FUEYL |.INE
IN ORDER TO PREVENT ANY TENSION DR FOANTS OF CONTACT WHICH COULD
CAUSE DAMAGE TO THE SEW FUEL LENES.

10} Install the new vl side supply (pare number 178523} and right s1de
terT (part aumber {THLEE [uel lineg tightaning the anions to 3 torqus
of 25 Nm.

11 instal! the new la)t side supply (ol aumber 1783225 and 1ot side
refuri {part ndaes 79300 Fel Loes digfuemng she woigns wg nogus
ol 25 Mm

NOTE: THE ~EW RETURN LINES (part numbers 179164 and 179550) HAVE BEEN
MANLFACTURED IN A IMFFERENT SHAPE AND MUST BE ATTACHED
TO TIHE CENTER INTAKE MANIFOLD IISING THE NEW BRACKET
fpart anaher 1644179t FEEM “C" IN FIGURE "4a"

iz} insall the new retuning chips (par owmber 7491537 1fem "I in fignre "A"

L3) Eecattach rthe suppls and return hoses ro their rataining <lips,
{hem "E" in Ggure "A™

id) Beconnect the battery (uaen switch)
L5 Replace the fucl tank fill cap
NOTE: START THE ENGINE AND INSPECT ALL FUEL LINES FOR LEAKS

AND MAKE ANY NECESSARY AINESTMENTS

It [dentify updated vehicles with a dai of red paint applied to the union of the return line
near e pressure regulator (Sec Dgure "A™

L7y Razinstall the reay seciion of e fro inner {znder pansls
I3 Raeinstall the front whiecls

14 Replace fronl cenwer vnder parel and lower vehicke
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Dear Ferrarl O ustomer:

TAais notice is sent (o you in accordance with the requiremen:s of The National Tratfic
and Motor Vehicle Safaty Act.

Fertari 5.p.A.L the manusacturer of Ferran sutomobiles. has determined that o defect,
which relates to motor vehicle safety, exists in certain [S97-19%9 model year Ferrar 350
Maranello vehiclas.

On Ferran vehicles, 1997-1999 530 Maranello with Vehicle Identification Nwnbers frein
LOTEEE o 113520, which have a Vehicle Assembly numhbear from 24719 to 30773, the
fuel supply and relurn lines mey leak where the Serrule of the union meets the Hexible
pipe. Should such a condition eccur, the resuit would be leakage of fuel from the
fractured Jine, v which case, the nsk of fire would exist.

The remedy consists of replacing the fuel supply and return lines with new updated lines
as per the attached instructions.

Since vour car is among those affected by the above sondition, we kindly ask you to
immediately contact any Authortized Ferrari Dealer in order 1o arrsngs an inspection of
your automobile and to have the corrective action perfbrmed.

T'he cotrective action for the above Lsted repair will be performed fiee of charge to you
ard will require approximately 3,5 howry to complete. Please plan, however, to leave
your vehicie with the dealership all day 1o aflow the deafar some flexibiiity for scheduling
VORI FEpalrs.

Ry the time vou reccive this letter, the Autharized Ferrari TYealer wiil have been supplied
with Lhe istructions to perform the repair. If the Dealer Guils or 15 unable 1o make the
necessary repairs free of charge within a reasonable fime, vou should inform the National
Headyguarters Oftice of Ferrari North Ameriea, Inc.



DRAFT

230 Svlvan Avenuc

Englewod Clifts, N 07632 98- 268 O
(2017 8§6-2651 Nauonal Techmeal Office)

1f the affected vehicle is not rapaired tree of charge 1o you witbin a reasonable time, we

urge you to umediately call the number indicated above or vou may contact the

Administrator, Nalional Highway Traffic Safety Adpunistration, (NHTSA ), 300 Seventh

Street. SW, Washington, DC 20520, You may also telephone the Auto Safety Hot line et
RO0-424-93574 nationally or (202 360-0123 for Washineton, DC area residants.

We urze vou to comply with this notice prompt!y and we apologize for any

incorvenience this may cause you.

Beat Repards,

William S, Story
[rrector af Technical Services

WRS co



- Ferrari North America, Inc.
kFerrari '

November 17, 1995

Ms, Kathleen DaMeter , Director

Office of Defects Investigation
* Natonal Highway Tratlic Safety Administrarion
| A00 Seventh Streer, SW

Washington. DO 20390

Ref’ Recall 165 (Y8Y-268)

Dear Ms. DeMerer:

Tar vour reeords, enclosed please find a copy of the Feman North Amenca Recall booklet for
Recall 165 (08%-268Y, which was sent 1o afl of the authorized Verran dealers within our poiwork.

Thank you.

Best regards,

' Q@WA- r;Zﬁ;ﬁfm

Coneetta Clacoio
Execuitve Assisfant
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Freruei seib Aswerica. ne,
20 Svlvan Avenue
Englemoed Llilfs, N 0TS
Tebepbane 301,BL0. 2600
[ax 207, R16.5020



RECALL CAMPAIGN

REF. NO. 165
FUEL LINES
550 MARANELLO
NOVEMBER 1998
iﬁgnﬁ ;p;gigt;& » Servoe Marager }  Parts Manager §  Service Writar Techmiciar Wariaty Glerk




. = Ferrari North America. Inc.
Ferrani o |

Movember 1998

Drear Ferpart Dealer:

Ferrari S.p.A., the manufacturer of Ferrari automobiles. has determined that a dalect
exisls in eertaln 1997-1990 model year Ferrar $5C Maranello vehicles.

On Ferran vehicles, 1997 1999 550 Maraneilo with Vehicle ldentification Numbers

from 107888 to 113520, which have a Vehicle Assembly namber from 24719 o
? 30773, the fucl supply and return lines may feak where the female of the union meets
mew]  the flexibie pipe. Should such a condition occur, the result would be leakage of fuei
from *he fTactured ling, in which case, the risk of fire would exist.

The remedy consists of replacmg the fuel supply and return hines with new updated
fines as per the attached instructions

The corrective action will require approximately 3.5 hours.
We have accordingly sent notices to all owners of the affected vehicies advising
them of this problem and requesting that thev contact any Authorized Ferrarl Dealer

fur tha renairs, as per the attached notification letter.

Upon transnittal of the repatr under the normal warranty system, we will of coursz
rermburse you for the labor necessary to carmy out this campaign.

Obwviously, 1f you have any of the affected vehicles in your stock. you must no: sell
them until you have performed the necessary repairs. If you have already sold any
vehicles with the chzssis numbers specified in the enclosed instructions and have not

yet sent in the retail sales cards, piease do so at once so we may noiily these owners,

Thank you o1 your vooperalion

RBest Regards,

Wiliam 8. Story

Director of Technichl Services

Fereari Sarth Armerion, Inc.
A0 Sylvan Avene
Enphewancl Ulilfs, N[ O7ES2
“lebephaqe 207 B146.260
Fax *01 816,200
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INTRODUCTION :
SUBECT :

VEHICLES :

CONDETION -

REMEDY :

PARTHS :

LABOR :

REIMBURSEMENT ;

RECALL CAMPAIGN NO. 165

Terran 350 Maranetho Fuef Lines

Koenll Campaign Iva. 165

Ferrart Mode] vear 1967-1999 350 Maranello with Yehicle
Assembly Murbers {ram 24719 to 3773 and Velncle [dentification
MNumbers from 107588 to 113520

The fuck supply and return limezs may leak where the fermule of the umon
iests the fexthle pipe.

Should such a comdition aecur, the resulf would be leakape af fucl fomn the
fractured ling, in which case, the nsk of fire would exist.

Beplace the fuel supply and retuen lines with new updated hincs as per the

atkacherd rslngelion.
The new lines are entfied by the following part numbens |

{d Pan New Part
Nurmnber Number Quantiy Description

178304 178525 Supply lin right bank

l

166742 178521 1 Supply line left bank

1783202 179164 1 Retum line vipht bank

178303 179356 | Reum ling left bank

10441790 2 Frackct witl: sheath
179357 2 Tube retainer chp st

MEDEA Recall number [650  Defect Code 01
Component Code 1474 Cost Coude 74
Labor Operation 14781 Time 3.3 Hours

Upon receipt of claim via MEDEA



INSTRUCTIONS FOR F'UEL LINE REPEACEMENT

A Prelimipary The replacement fuel lines are supplied s spare parts
b fhe part oiogbers ksted on B previous page.
B, Procecure Tot installation WARNING : NO SMOKING
HIGHLY FLAMMABLE MATERIAYL. KEEP AWAY FROM SPARKS OR
OPEN FLAMES, PROVIDE ADEQUATE VENTILATION, FIEL, WHEN
SATURATED ON CLOTHRING. WILL CAUSE SKIN IRRITATION.
FROCEED ACCORDINGLY.
DO MNOT PERFOEM THIS PROCEDTRE ON A WARM ENGINE,
BE SURE TO UITILIZE PROPER EQHUIPMENT FOR S5AFF TRANSFER OF
—— FIEL FROAM CAR TO APPROVED FUEL CONTAINER.
ﬁ
>
| Fig. &
|
% ;
@@L
[
i %" o
La TE
‘_ﬂus TIRET |
#ﬂ—”_ e j /oy slallens Bracet
] R SR T F 1
: : "
=] &
ﬁ |
h Cover fenders with fender covers,
2 Remove fuel tank fill cap 1o reicase pressure from the fise! tank,
3} Brizconoeot batlery Ghain switch),
4} Liflt vehicle using a suitable heisg

3

Temove the [ront wheels



h Remave front! ang center pnder paonels
Eermove the rear seotion of the front inner fonder padgizls

7 Release the supply and retorm hoses from their retaimng clips.
i "E" in Bgene "A™M

Bl Remone 1he Jofl sde fue, Tnes
(lrzws A" and "BY in figare " A™

o Bestowes e ripht side fuel linag
(fows At and "B o figure "a)

NOTE: DURING INSTALLATION OF THE NEW FUEL LINES, I'T 15 MANDATORY T0 ADJUST
THE FOSITIONING AND ROUTING OF THE ENTIRYE. LENGTH OF EACH FUEL LINE AND
CLAMPS 1N ORDER TO PREVENT ANY TENSION OR POINTS OF CONTALT WHICH

.& CAULD CAUSE DAMAGE TO THE NEW FURL LINES.

|3

i P

Ly lnsall the po rigli side supply {pare number 173225 and night side

reharm (pan cuber 17T9164) fuel lines galitening the unions 19 A torqoe
of 3 M (27 b6}

1L [nstadk the new Lot side supply (par trber 178322} a0d Lefl side
el (ysan L nuather 1793301 fuel lings dghtening the unicns o a torqug
of Jd N 23 B

HOTE: THE NEW RETURN LINES (part numbers 179364 and 179356 ILAVE BEEN
MANLFACTURED IN A HFFERENT SHAPE AND MUST BY ATTACHED
TO TIE CENTER INTARKE MANIFOLD USING THE NEW BRACKIT
(part number 1044179400 [TEM O IN FIGURE '"a”

i [stall the aew Teraing chips (part namber 179337) (tem "7 in flpure "A"

13 Teatacl: ike suppdy srd retnn heses wo their cetatnng olips.
fligm "E" m Digikre A"y Lo nor over Lghten

4] Racaiwwat the hanery Dnain swilch)
15 Replace b faed 10k Fill cap
NOTH: ETART THE ENGINE AND INSPECT ALL FLEL LINES FOR ILEAKS

AND VMAKE ANY NECESSARY ADIUSTMENTS

16) ldentife wpdated vehicles wikh a dab of red paint applicd to the nnion of the relum line
near g prassure regulsior (see figure "A")

n Beaustald the roar section of the front nner fender pansks
18 . Reinstall foxir and canter under panals

14 Reinstall the from wheeds and lower vehisle.



List of Affected Serial Numbers

107838
107246
IFEED
107373
103095
108103
108107
108285
108288
103287
108103
108525
108622
103638
TUBSSS
10BEGE
108583
108708
10RS85
1087049
1na71z
108717
108733
1087449
108721
108762
W0ars
W0aFe2
108427
a3
108940
108923
To8a5s
108055
108850
108874
108080
TIBSE1
108012
Q8017
1049013
Ta801a
TEA04
708042
108057
TO9058

Recall 165

109058
02089
TOG1{(H1
108132
108235
1068219
1091353
1091 534
108161
109153
109177
109189
109182
10021
109220
109250
109245
109517
109274
1095322
109527
102264
10928]
106276
109567
109573
100558
108564
108577
108578
109552
100581
109583
1005345
108587
109588
109627
100654
1054687
109683
10973
1094237
109732
109645
108655
109702

Fage 1 of 2

109838
102903
109905
109913
1UB%14
109804
109740
109815
109823
1093205
109913
109825
109825
109927
109928
100987
108985
110035
110037
110055
110054
110072
11006H
110157
110073
1101584
110080
1100S)
113105
1 1a0et
i1Has
18137
113133
1101480
1122
110151
110185
itoez
110182
113185
110675
110214
(10678
110877
110675
110679



List of Affacted Serial Numbers

11063868
110857
110892
110634
110701
110702
110704
110703
110723
110823
110898
110825
110840
TI0%33
110854
10864
F10667
110882
11042
111043
111044
111047
111030
111138
11293
111225
111262
111264
T3y
111332
111361
111346
111347
111362
11318
111374
111375
1113252
111251
1113586
11573
111572
111588
1104908
111827
111614

Recall 165

111628
111641
111655
111657
TIETE
111642
111683
111774
111730
111781

111782
111783
111704
141785
111830
111831

110539
11832
111844
111845
111174
111848
111860
111861

112189
112209
112219
112220
112231

112232
112233
112244
12245
112248
112247
112271

112272
142275
112286
112287
112450
112477
112453
112481

112478
112496

Page 2 of 2

1I24B0
192478
112487
112495
112484
112481
112ThBE
1177B4
112785
112744
M7
112786
112800
112301
112802
1131348
113140
M3142
113141
113143
113144
113144
1373
113148
113337
115338
113336
113338
113340
113344
113341
113342
113343
113407
113408
113409
113411
113410
113413
113412
113516
1M3s17
113518
113519
113520



s Ferrari North America, Inc.
Ferrari

Movember F998
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ePARCITY w, o MXSTy «MXZn

serial Mumber: < AOMAT:

P

el Dear Ferpan Cusiamet:

This nozice 15 sent to you in accordance with the requirements of The National Trafiic
and Mator Vehicle Safety Aot

Ferrari S.p A, the manufacturer of Ferrati automobilss, has determined that a defect,
which relates to motor vehicle safety, exists in ceriain 1997-1999 moded year Fervai
a0 Marane!lo veliucies

Oin Ferrarr vehicles, 19071004 350 Maranello with Vehicle (dentification Numbars
o 107388 to 113520, which have a Vehicle Assembly number from 24719 10
30773, the lee! sapply and return Iines may leak where the ferrule of the umon mests
the flexible pipe. Should such a condition oceour, the resubt would be leakage of fuel
froms the fractured line, 1a which case, the nsk of fire would exst.

The remedy censists of ceplacing the fuzl supply and return Enes with new updated
lines as per the attached instructions.

Since your car s among those affected by the above condition, we kindly ask you to
imimediately contact any Authonzed Ferrari Dealer in order (0 arrange an inspection of
your automobile and to have the cotrective action performed.

The corrective action for the anove listed repair will be performed free of charge 1o vou
and will require approximately 3,5 hours to complete. Please plar, however, ko leave
your vehicle with the dealership all day to aliow the dealer some flexibility for
scheduling vour repairs.

By the time vou recejve this letter, the Authorized Ferran Dealer will have heen
supplied with the instructions to perform the repair. If the Dealer fails or is unable o
make the necessary repairs fiee of charge within a reasonable time, vou should inform
the Mational Headguarters Office of Ferran North Amenca, [nc.

Frrme Morth Araeran, Ton.
A0 Svbean Avenus
Fpgelemosut Clitte, M1 OTH32
Vb 2001 B 4 D0
Fax 20161626020
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250 Sylvan Avenue
Englewoaod ClifTs, NF G7632

(201) 816-2651 {MNational Technical Office)

If the afecced vehicke 13 not repaired frec of chares to vou within 3 regsonable time, we
drae you io immediately call the number indicated above or vou may contact the
Administrator, Natienal Highway Traffic Safety Administration, (NHTSA}, 400
Seventh Stroct, 5W, Washington, 130 20590, You may also telephome the Auto Safety
Hot dine at 800-424-9393 nationally or (202} 366-0523 for Washington, DC area
residents.

We urge vou to comply with this natice promptly and we spologize for any
mconvenrence this may cause you.

Best Regards,

(]

= L I_,_,-
William 3. Srory E
DHrector of Technizal Services

WhS oo



