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Tune 12, 199§

Ms, Kathfeen DeMeter, Dirsctor F.?-f' IE'
Office of Defects Investigation 33 FLTS Ha
National Highway Traffic Safety Administration

407 seventh Strest, SW

Washington, D.C. 20590
SW-137 4
Diear Ma. DeMoter .

Enclosad please find the Vehicle Safety Defect Ilmtial Information Reports, reparding the Recall
Campaign, Mumber 163, which wa are mitiating in order to correct tha following:
E

O Ferrasi veidelcs, 1998 model F353 with Vehicls Tdentificalion Numibers
botween LLL357 and 112735 which bave a Vehicle Assembly number
berween 28453 and 2984 |, the torque of the power steening column nut may
be wsufficient.

sheuld such a condition oceur, the result would be mparment of the vehicle
handling.

The Fertaei factory informed Fermari North Ametiea, Inc. of this posaible
condition.

The remedy consists of checking the praper posiboming of the sphncs on Lhe
power steanng rack extension and tightening the holt to a tormque of 23 ‘\Im
in accordancs with the attached rechncal mstructions.

For the above campaign, s our intention to uotify each Ferran Dealer with a comprelensive
letter cxplaining the remedy and to nobfy cach affected vehicle owner with a letter informing thom
© of the required recall modification.  Follow-up letters will be sent if necessary.

Enclosed are draft letters that Ferran North America, Inc. will send to the affected owners and 1o
the Authorized Ferran Dealers, as well ag a draft of the t2chmeal instructions.

William $. Story
Durector of Technical Services

WaS-oo

Iinglosurus

Irerear Sorth e Loc,
sall :éj-.'h.'.:n Avianr
Frglewns Uil x sy e
Flepenare 201510, 200
Tar 2T AT 26



FERKRAKI

FERRARI NORTH AMERICA, INC.
250 SYI.VAN AVENUE
ENGLEWOOD CLIFFS, NJ 07632
) June 12, 1994

YEHICLE SAFETY DEFECT
1 INITIAL INFORMATION REPORT
F355 POWER STEERING COLUMN CONNECTION

RECALL No. 163
Date Submitted:
Date Received:
Campaign No.:
Campaign Date:
MODEL MODEL YEAR NO. OF VEHICLES ENCLOSED MFEG. DATES
¥rom Threugh
F 355 . 199§ 235 Janvary [958 May 1998

June-9%
June-0f
163

June-95

OTHER ¥YEHICLE

IDENTIFICATION

Vehicle Axsemibly Numbers
between 28453 and 20841

ORI



FERRARI NORTH AMERICA, INC.
250 SYLVAN AVENLE
ENGLEWOOD CLIFFS, NJ 07632
June 12, 1998

YEHICLE SAFETY DEFECT-
INITIAL INFORMATION RETPORT
: F355 FOWER STEERING COLUMN CONNECTION
RECALL No. 163

A) DESCRIPTITON QF DEFECT:

On Ferrari Vehicles; Maodel year 1998 F 355 with Vehicle Assembly Numbers bebween 284353 and 29841

The torque of the power steering colunm nut nvay be insufficient.
Shonld such a condition occur, ympairment of the vehicle handling may result.

B) CHRONOLGGY OF EVENTS H LED TODETERMINATION OF A SAFETY DEFECT;

‘The Ferrari Factory informed us of the possible condition.

€} MEASURES TO BE TAKEN TQO REPAIR VEHICLE:

The remedy consists of checking the proper positioning of the splines on the power steering column extension and
tightening the bolt to a torque of 23 Nm, This operation will he performed free of charge to the .
vehicle ovwner, and will require appeoximately 0.2 hours. :

ESTIMATED INITIATION OF CORRECTIVE ACTION: June, 1998

CY evi-aes



INTRODUCTION :

SUBJECT :

YEHICLES ;

CONDITION :

REMEDY

LABOR ;

REIMBURSEMENT :

RECALL CAMPAIGN NO. 163

-
=3
Lid l“"a
i
of

2152 (8

Powur Swenng Column Connection
Rocall Campaign No. 163

Forrari F 353 MY, 1908 with g vshicls identification number between
111357 and 112735 and assembly murnber betwegn 28453 and 29841

The torque of the power steering column nut may be 'L_nsufﬁcient.
Should such a condition ocour, impairment of the vehicle
handling may result.

Checking the posttioning of the sphines on the power steering rack
cxtension and tightenmg ghe ol to 2 torque of 23 Nm.

MEDEA Recall oumber 1630 Defect Code 0l
Component Code 5107 Cost Code 24
Labor Operation 51360 Time .2 Hours

Upcn receipt of claim via MEDEA



¢ ® honr

INSTR_UCTlGNS FOR THE POWER STEERING COLUMN CONNECTI0ON w137 & 3

A Froeedure for mstallation

1} Check the alignment and positioning of the splines on the steenmg column
extension (Part Number 157543) Adjust if nevessary.

2) Check the correct tightening of the ont/bolit (Part Numbers 130427 / 1504238)
applying the tightening torque of 23 Nm, '
NOTE: FORIDENTIFICATION FURPOSES, PLEASE PAINT THE NUT

(PART NUMBER 150427) WITH YELLOW PAINT.

F YOUT FIND INCORRECT TORQUE VALUES WHILE CHECKING THESE
CARS; PLEASE INFORM US$ VIA A MALFUNCTION REFORT FAX.
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DRAFT
June 1998 | - i

Drear Ferran Dealer:

Ferrarl 8.p A, the manufacturer of Ferrar antomeobiles, has determined that a defect
exists m ceriain 1998 model year F355 Terran vehicles.

On vehicles with the vehicle identficaton nuimbers between 111357 and 112735,
which have a vehicle assembly number between 28453 and 29841, the torque of the
power steeting column nut mav be insufficient. Should such a condition occur, the
© result would be impairment of the vehicte handling.

Tightening the torque of the power steenng column cxtension nut will elininate the
ahave-described defect.

The corrective action will require approximately 0.2 bours,

We have accordingly sent notices to all owners of the affected vehicles advising them
of thig problem and requesting that they contact any Authorized Ferrari Dealer for the
repilrs, as per the attached notfication leiter.

Upon transmittal of Lhe repaur under the noumal warcanly system, we will of course
reimburse you for the lzbor necessary to carry out this campaign,

Obviously, if you have any of the affected wehicles in your stock, you must not sell
- them umntil you have performed the necessary repatrs. [F you have already sold any

vehicles with the chagsts numbers specified m the enclosed instroctions and have not

vet sent 1o the retall sales cards, please do s0 8t onee 30 we tmay notify these owners.

Thank vou for vour cooperation

Best Regards,

Al

William 5. Story
Drirector of Technical Services
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June 9, 1993 il s
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_ Eerliai Number: «AOMAT

Dear Ferran Customer:

This notice is sent to you in accordance with the requirements of Title 49, Umted
States Code, Part A, Suhchapter I1.

Ferrani 8.p. A, the manufacturer of Ferrari automobiles, has determined that a defect
gxigta in certam 1998 mode] year F355 Ferran vehiclos,

On vehicles with the vehicle identification numbers between 111357 and 112735, which
have a vehicle gssmbly nomber between 28453 and 29841, the torque of the power
steering column nut may be insuificient. Should such a condition occur, the resuk
would be impairment of the vehicle handling.

The correct torquing of the power steering column extension nut will eliminate the
ahove-described defect,

Since your car iz among those affected by the ahove condition, we kindly ask you to
immediately contact any authonized Ferran dealer in order to arrange an inspection of
your automabile and to have the corrective action performed if necessary.

The corrective action for the above listed repair will be performed free of charge to you
and will require approxmately 0.2 hoors to complete. Please plan, however, to leave
your wehiclé with the dealership all day to allow the dealer some flesibility for
scheduling your repairs.

By the fime you receive this letter, the Authorized Ferrari Dealer wall have been
supplied with the instructions to perform the repair. If the Drealer fails or is unable to
make the necessary repairs frec of charge within a reasonable time, you should inform
the National Headquarters Office of Ferrari North America, Ine.
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250 Sylvan Avenue -
Englewood Cliffs, NJ 07632 - V' I

(201} 816-2651 (National Technical Office)

Although we urge you to immediately call the number irdicated anove, if the vehicle is
el repaired free of charge to you or within a reasonable time, you may also contac the
Administrator of the National Traffic Safety Adnanistration in Washington, D.C. 20590
or ¢all the Auto Safety Hot line at 800-424-9393 nationally and (202) 366-0123 for
Washmgton, D.C. area residents.

We urge you to comply with this notice promptly and we apologize for any

inconvenience this may cause you.

Best Regards,

Williamm 5. Story
Director of Tectnical Services

WEE.eo



- Ferrari North America, Inc.
Ferranri ’ e

July 7, 1998

Via 1.8, Mail

bs. Kathleen DeMeter | Diractor

Office of Defects Investigation
E National Highway Traffic Safety Administration
; 400 Seventh Street, SW

Washington, D.C. 20590

Ref Recall 163 (98V-132)

Dyear Ms. Debdeter:

For your recards, enclosed please find a copy of the Ferrad North America Recall bookiet for
Recall 163 {98W-132), which was sent 1o all of the authorized Ferrani dealers within our network

Thank you.

Rest tegards,

M C,ééf,:?m

Conceatta Ciaccio
Executive Assistant

Enclosure . i
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RECALL CAMPAIGN

REF. NO. 163
POWER STEERING COLUMN .
CONNECTION
F 3565

JULY 1998

Wamenty Clerk

READ , INITIAL Senvica_Manager Parts Manager Sevige Wiiter Tecimictan
AND PASS ON
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errari Fﬂl’l‘gl'l NDI’th A_I]]EI'iEﬂ? IHC.

June 1998

Dear Ferran Dealer:

Fermant 5.p.A., the manufaciurer of Ferrard automobiles, has determined that x defect
exists in certain 1998 model yvear F355 Perrari vehicles.

On vehicles with the vehicle identification numbers between 111357 and 112735,
=51 which have a vehicle assembly number between 28453 and 29841, the torque of the
power steeting column nut may be insufficient. Should such a condition aceur, the
= result would be impairment of the vehicle handling.

Tightening the torque of the power steering column extension nut will eliminate the
above-described defect.

The corrective action will raquire approximately 0.2 houors.

We have accordingly sent notices to all owners of the affected vehicles advising them
of this problem and requesting that they contact any Authorized Ferrari Dealer for the
repairs, as per the attached notification letter,

Upon transmittal of the repair under the normal warranty system, we will of course
reimhurse you far the labor necessary to carry out this campaign.

Obvicusly, if you have any of the affected vehicles in vour stock, you must not sell
them until you have performed the necassary repairs. Iff you have already sold any
vehicles with the chassis numbers specified in the enclosed instructions and have not
yet sent in the retall sales cards, please do $0 at once 50 we may notity these owrers.

Tharnk vou for your cooperation

Best Regards,

William $. Story

Frrrar Mool Areren, [
250 e lvan Averine
Faagbraranet Tila, &) 074632
.I,—J.'I;,'EJII-I'.II'J_' b VN A O i)
Faoe 220 Bl Ehdn



INTRODUCTION :

SUBJECT :

YEHICLES :

CONDITION :

REMEDY :

LABOK :

REIMBURSEMENT :

RECALL CAMPAIGN N(), 163

Power Steering Column Connaction
Recall Campaign No, 163

Fereari F335 MUY, 1598 with a vehicle identification oumber betwesn
111357 and 112735 and assembiy number betwesn 28453 and 2084)

The terque of the power steering columa put may be ingufficient.
Should such a cordition ocour, impatrment of the wehicle
handling may result.

Checking the pogitioning of the gplines o the power stoering rack
extension and tishtening the bolt to 2 torque of 23 Nm.

MEDEA Recall number 1630 Defect Code 01
Component Code 5107 Cost Code 24
Labor Operation 51360 Time .2 Hours

Upon receipt of claim via MEDEA



¢ :

INSTRIICTIONS FOR THE POWER STEERING COLITMN CONNECTION

A Procedure for Installation

17 Check the alignment and positioning of the splines on the steering column
extension (Part Number 137543} Adjust if necessary.

2) Check the correct tightening of the nut/bolt (Part Numbers 150427 / 150428)
applying the dghtening torque of 23 Nm.
NOTE: FOR IDENTIFICATION FURPOSES, PLEASE FAINT THE NUT

(PART NUMBER 150427) WITH YELLOW PAINT.

IF YOU FIND INCORRECT TOROQUE VALUES WHILE CHECKING THESE
CARS, PLEASE INFORM US VIA A MALFUNCTION REPORT FAX.



Recall Carnpaign 163

Power Steering Column Ceonnectioh

Affected Sertal Number Listing

111357
111358
111415
111417
111424
111437
111433
111436
111444
111443
1114486
111451
111452
111457
111460
1114632
111455
11141
111474
111478
111425
111482
111303
111509
11514
111521
111564
111575
111581
111582
111588
111586
111587
111604
111607
111609
111616
111623
111624
11167
111835
111638
111644
111549
111852
111658
111665
111671

F355 SP USA MYRS
F358 SP USA MY33
F355 Ft B USA MY33
F355F1 GTS LSAMYSB
F3bs F1 B USA MYSE
F355F1 GTS USAMYSS
Fass F1 B UsA Myl
FA55F1 GTS USAMYYB
FA55 8P CANALDA MYSE
355 F1 8 USA MYS8
F355F1 GTS USAMYSR
F3s5 F1 8 USA MYS2
FISEF1 GTS USAMYEE
F355 F1 B USA MYo8
F355F1 GTS USAMY®S8
F355 B LISA MYDR
F355 F1 B USA MYBS
F355 B USA MY93
F355 5P USA MY28
F355 F1 B USA MYS3
F355 B USA MY48
F3%5 F1 B USA MYRB
F355 F1 B USA MYDS
F355 GTS USA MY9B
F355 F1 B USA MY38
F335 GTS USA MY93
F355 F1 B USA MYD8
F355 F1 B USA MYES
F355 SF USA MYSa
F355 SP USA MYSE
F355 F1 B USA MYG8
F365 SP LSA MYSRE
F355 SP USA MYS8
F355 F1 B USA MYOB
F355 B USA MYDS
F2o5 GP USA MY23
F355 F1 B USA MY98
F355 5P LUSA MYg8
F355 SP USA MYS3
F355 F1 B LSA Myg2
F355 CHALLENGE
F355 gP USA MY9a
F355 F1 B LSA MYE3
F355 B CANADA MY98
F355 8P USA MY
F355 F1 B LUSA MYSB
F355 SP USA MYDS
F355 F1 B USA MYS3



Recall Campaign 163

Power Steering Column Connection

Affected Serial Number Listing

111672
7111680
111642
1116283
111702
11170%
111706
111713
111714
tER ¥ N
111721
111728
111734
111744
111745
111744
11756
111761
111762
11772
111774
11477
111785
111787
11171

111821

111828
111829
111840
111842

111830
111856
111857
111868
111871
111872
111882
111885
111886
111887
111588
111888
111602
111903
111913
111914

F355 Fi B CND MYS2
F355 5P USA MYSE
F355 5F UsA MYGd
F358 8P USA MYB3
F355F1 GTS USAMYSS
FA55 5P USA MY93
F355 3P USA MYD8
F355F1 GTS USAMYS3
F355F1 GTSCON MY9s
F355 CHALLENGE
F355 5P USA MY98
F355F1 GTS USAMYSS
F355 5P LISA MYa8
F355F1 GTS USAMYSS
F3455 SP USA MY93
Fa55 5P [USA MYS2
F355F1 GTS USAMYSS
F355 5P USA MYSE
F355 5P USA MYDE
F355F1 GTE USAMYDE
F355 CHALLENGE
F355 SP LISA MY98
F3386F1 GTS USAMYBE
F355 CHALLENGE
F355 5P USA MY98

F385F1 GTSCON MYS3
F350 5P USA MY9B
F355 SP USA MY98
Fas5s CHALLENGE
F355 SP USA MYG3

F356F1 GTS USAMYSS
Fa55 5P 1SA MYOS
Fi55 GP USA MY'D8
F338 CHALLENGE
F355 SF USA MYSS
F355 &P USA WMYS3
F335F1 SP USA MyDg
Fass 8P USA MY98
F355 5P UBA MYDE
F355 5F USA MYD3
F355F1 5P USA MYQE
F355F1 8P USA MY098
F355 SP USA MY98
F355 3P USA MYSE
F355F1 8P U34A MY9s
F355F1 3F USA MYS2



Recall Campaign 163
Power Steering Column Connectlion

Affected Serial Number Listing

111920
1183
111432
1115935
111836
111946
111947
11185
1115964
111585

11969
111981
111982
t11887
1112988

112002
112012

112029
112030
112031
112034

142043
112045

112085

112099
12108
12107
112112

F355 5P USA MY9g
F335F] SPLUSA MYS8
F355F1 SF USA MY38
F3th SP USA MYGE
F355 SP USA MYSE
F355F1 5P LUSA MY9s
F355F1 5P USA MY9E
F355 SP USA MYGR
F355F1 SP USA kY98
F35551 5P USA MYaB

FJ55 5P USA MY9s
FA55F1 8P USA MYS8
F355F 7 3P USA MYS8
F355 SP USA MY33

F355F1 SP UBSA MYSS

355 SP USA MY98
F355F1 SP USA MYD8

55F1 SP USA MY98
F355F1 SP USA MY98
F355 CHALLENGE

F355 P USA MYDB

Fa55F1 GTS USAMY03
355F1 SF USA MYS5

Fa55 3P USA MYDE

F3B5 5P UsSA MYES

F255 F1 B USA MyDR
F355 F1 8 USA MYSs
F385 CHALLENGE




j &

Recall Campaign 163
Power Steering Column Connection

Affected Seral Number Listing

112184
112215
112217
112222
112224
112235

12254
112263

112280
112281
112262

112321
112233
112334
112335

112350

112401

112415

Fa55 F1 B CND M98
F3b6F1 5P CON MYSE
F255 5P CANADA MY3g
F355 F4 B CND MYS8
F355F1 GT8 USAMY9S
F335 F1 B (ND MYBE

FA55F1 SP CON MYDE

F335 F1 B CND MYSa

£355 CHALLENGE
F355 CHALLENGE
F355F1 SP CDN MYQ8

Fa55 CHALLENGE
F355F1 5P USA MY9E
F355F1 SP USA MY9E
F355 CHALLENGE

F355F1 SP CDN MY98

F355 SF CANADA MYS8

F355F9 SP CON MY9E




Recall Campaign 163
Power Steering Column Connection

Affected Serial Number Listing

112426 F355F1 5P CON MY

e




EI.I. a:‘i Ferrg*i North America, Ine.

July 10, 1998

(MEAFRSTy» « MXLAST»
<NIADD1»

«MXADD2»

«MXCITYw, «NXSTy aMXZIPy

Seral Number: s AQOMATS

Dear Ferran Customer:

This notice is sent to yol in accordance with the requirements of Title 4%, United
States Code, Part A, Subchapter [T

Ferran S.p.A_, the manufacturer of Ferrari automobiles, has determined that a defect
which relates to motor vehicle safety exasts in certam 1998 model year F355 Faman
vehicles.

On vehicles with the vehicle identification numbers between 111357 and 112735, which
have a vehicle assembly number between 28453 ang 29841, the torque of the power
steering column nut may be insufficient. Should such a condition occur, the result
would be mnpairment of the vehicle handling.

Correcting the torque of the power steering colomn extension nut wiil eliminate the
above-described defect.

Since vour car is among those affected by the above condition, we kindly ask you o
immediately coniact any autherized Ferrari dealer in order to arrange an inspection of
your automobile and to have the corrective action performed if necessary,

The carrective action for the above listed repair will be performed free of charge to you
and will require approximately 0.2 hours to complete. Please plan, however, to leave
your wvehicle with the dealership all day te allow the dealer some flexibility for
scheduling your repairs. '

By the time you recewve this letter, the Authorized Ferrarr [realer wiil have been
supplied with the instructions t0 perform the repair. If the Dealer fails or is unable to
make the necessary repairs free of charge within a reasonable time, you should inform
the Nationa! Headguarters (ffice of Ferran North America, Inc.

Frrmn Menb Ahvrica, Ine,
25 ‘.‘i:.'l'q.'au AWl
Elln‘l.:ll.'ﬁ.'l_ﬂld. AL, N IFTHAY
lelrgabasme 20 5 112000k
Foe 20816 20



250 Sylvan Avenue
Engievood Clifls, NI 07632

{2013 816-2651 (National Technical Office)
Although we urge vou to immediately call the number indicated abave, if the vehicle is
not repaired free of charge to you or within a reasonable fime, you may also coniact the
Administrator of the National Traffic Safety Administration in Washington, D.C. 20590
or call the Auto Safery Hot hine at 500-424-9393 nationally and (202) 366-0123 for
Washington, D.C. area residents.

We urge you to comply with this notice prompily and we apologize for any
Inconvenience this may cause you.

Best Regards,

William 5. Story
Director of Technical Services

WSS



