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JUN - 2 1085
Mr, Jeffrey B. Wilson NSA-111bdh
Ditector of Technical Services & Parts a5v-079

Ferrari North America, Inc.
250 Sylvan Avenue
Englewood Cliffs, NJ 07632

Dear Mr. Wilson:

This acknowledges receipt of your Noncompliance Informabion Report dated April 15,
1995, submitted in accordance with 42 CFR Pant 573, "Defect and Noncompliance
Reports.” This recall involves 211 Ferrari North America, Enc. (Ferran) 1995 Muodel
456 GT, 512 M, and F 355 Berlinefta passenger vehicles manufactured from May 6
through November 21, 1994, These vehicles do not have the infernational horn emblem
indicating the location of the horn asgembly switch stamped on the leather steering wheel
cover. Therefore, thess vehicles fail to comply with the requirements of Federal Motor
Yehicle Safety Standard (FMVSS) No. 101, "Controls and Displays." The assigned ID
Number for this recall campaign is 95V-079.

In accordance with 49 U.5.C. §38166, it is illegal for anyone, iocluding a
manufacturer, distributor, dealer, or retailer to sell an item of equipment, tire, or
vehicle which fails to comply with gll applicable Federal motar vehicle safoty
standards.

Future reports shoukd be addressed lo the Associate Admimsirator for Safely Assurance,
National Highway Traffic Safety Administration, 400 Seventh Swreet, SW, Washington,
DC 20580, as required by 49 CFR Part 5739,

Ferrari is responsible for the remedy of these vehicles from this date forward,
regardless of vchicle age, milcage, or ownership. You should know that the agency
provides a2 listing of safety recalls to the media at the end of each moath. This recall will
be a part of that Listing.

T, 1 1 !
Notification to purchasers shenld begin as scon as possible. A (inal copy of all the

notification decuments must be submitted to this office within 5 working days afier the
decuments are first sent 10 purchasers and dealers as required in Part 573.5(c)(9).
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QUARTERLY STATUS REPORTS

Asg stated in Part 573.6, submission of the first of six consecutive quarterly status reports
is required within one month afier the ¢lose of the calendar quarier in which notification
to purchasers begins. For instance, the current calendar quarter begins on April 1, and
ends on June 30, 1995. If notification oceurs during this time frame, the first quarterly
report is due by July 31, 1995, In the case where the recall appears to be completed,
quarterly reporting is required until your company is notified otherwise by this office.

[f you have any guestions, please contact Mrs. Pat Wallace or Mrs, Rarbara Hayes at
(202) 366-5232 or fax at (202) 366-7882.

Sincerely,

Jonathan D, White
Technical Analysis Branch

Office of Defects Investigation
Safety Assurance
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Mz, Charlas L. Gauthier, Director

Ofice of Defects Investigation

Mational Highway Traffic Safety Administration
400 Seventh Sireet, S.W.

Washingion, D.C. 20590

Forrari Dear Diractot:

Please find herewith enclosed Vehicle Safety Defect Initial Tnformation
R.eports with regpect $¢ the Recall Campaign which we are mmatmg n
order to correct the following:

On the following Ferran wehicles, the leather covering of the
steering wheel has been manufacturad wathewt the Intemational
Hom Emblem primnted on the leather. As a result, the wvehicle
currently has no identification of the positioning of the horn swatch.

456 GT with a vehicle idemtfcetion number between 29785 and
100855

512 M wrd'l a vehicle ldmuﬁcaum number berwveen 99’?44 and
100566

F 335 Bedinetta with a vehcie 1da‘mﬁcaum1 number between
02673 and 100937

" The correctrve action will require approximately 8.2 hours.

For the above campaigm._ it 18 our intention to notify Ferrari Dealers with a
 comprchensive letier explamning the remedy; furthermore, iU is our micntion

to ootify each vehicle owner with a smgle letter mentioning the recall

modification required.  Follow up letters will be sent if necessary.
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Enclosed are draft copies of the letters that Ferrari North America, Inc, will

send to the owners and to the Ferrari Dealers along with a rough draft copy
ofthe technical instroctions,

Yours truly,

Direciur_ of Technical Services & Parts
Fercari North America, Inc.

JBVY :dv
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Ferr@ri. ®  DRAFT

Ferrarl Morth America, 'rg. : V .
240 Sylvan Avenue : 45-n7q -5
Cnglewang Glffs. M) QT632 j“} [J l J L' !
201-816 2500

SAK: 20T-A16-2628

June 1995
Diear Ferrari Dealer:

Ferrari 8.p.A., the mamufacturer of Ferrari automobiles, has determined that a defect may
exist on the following 1995 rodel year Forrari vehicles.

456 GT with a vehicle entification number batween: 99785 and 100855

512 M with a vehicle identification number batween 99734 and 100566

F 355 Berinetta with 2 vehicle identification number between 98673 and

The leather covering of the steering wheel has been manufactured without the
Intemational Hom Emblem prmted on the leather. As a result, the vehicls
curmait]y has no identification of the positioning, of the hom switch.

The carrective action wall requive approsamately 0.2 hours,

We have adcordingly sent notices to gll owners of the potentially affected vehicles advising
them of this problem and urging that they contact any Authorized Ferrart Dealer for the
Tepairs, f necessary, as per the attached notification letter. ’ :

Lpon the transmittal of the repair uarder the nomal warmanty system, we will of aourse
reimburse you for the laber and applicabla parts expended in carrying out this campaign,
Obviously, if you have any of the potentially affected vehicles in vour stock, you must not
sell them vmtil you have performed the necessary repairs. If you have already sold any
vehicles with the chassis number specified in the enclosed instructions and have not yet
sent in the retail sales cards, please de so at once 5o we may ntify these owners,

Thank you for your cooperation

Best Regards,

Jeffrey BE. Wilson
Dhrector of _ch:luﬂcal Services & Parts

TBW-dv -
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Ferrari Marth America, Inc, J-E.Jl/ U !FH @

280 Sylvan Avenue
Englewaod Clitfs, NJ QTBS2
21838 2600

FAX: 201.316. 2626

June 1995

Customer Mame
Address
City, State Zip Code

Ref Chassis Number 123456

Dear Ferrar Customet:

This retice is sent to you in accordance with the reqmrﬁnmts of the National Traffic
and Motor Vehicle Safaty Act.

Fetran S.p A, the manufacturer of Ferran automobiles, has
determined that a defect may exist on the following 1995 model
vear Ferrar vehicles,

456 GT with a vehicle identification number babwesn 9735 and
190355

512 M with a vahicle identitfication momber between 9@?44 and
10056884

F 355 Bedinetia with a vehicle idemtification number .between
93673 and 100837

The leather covering of the steering wheel has been manufacturad
without the International Hom Emblem printed on the leather. Asa
resuit, the vehicle currently has no identification of the positioning
of the ham switch.

Smnee your car i3 among those patentially affected by the above condition, we kindly
ask you to comtact any Authonzed Ferran Dealer immediately in order to arrangze an
inspection of your automohile. [f necessary, the Dealer will perform the required
modification.

The corrective action for the above listed repair will be performed frec of charge and
will require approximately 0.2 hours. However, please plan to leave yeur vehicle wath
the dealer as nececssary to allow the dealer some fHexibility for scheduling your repair.
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By the time you receive this letter, the Authorized Ferrari Dealer will have been
supplied with the instructions and tools to perform the repair:

f the Dealer fails or i3 imable to make the necessary repairs free of charge within a
reasonable time, you showd inform the National Headruarters Office of Ferran North
Atmerica, Tne.

250 Sylvan Avenue
Englewood Cliffs, NJ 07632
(200)Rta-2651 (Watiomal Tachmeal Office)

' _ Although we urge vou fo immediately cail the number indicated above, if the vehicle is
%’ not repaired free of charge or within a reasenable ime, you may also comtact the

Administrator of the Nationat Traffic Safety Administration in Washington, D.C.
10550 or call the Auto Safety Hot line at 1-800-424-3393 natienally and (207) 366-
(123 for Washingtem, D.C. area residents.

FErrarl

We urge you to comply with this notice prompily and we apologize for any
inconvenience this may causa vou.

Dest Regards,

Jeffrey B. Wilson
Director of Techtdeal Services & Parta

JBW:dv
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FERRARI NORTH AMERICA, INC.
250 SYLYAN AVENUE
ENGLEWOOD CLIFFS, N.L 07632
April 15, 1995

YEHICLE SAFETY DEFECT
INITIAL ENFORMATION REPORT
INTERNATIONAL HORN EMBELEM
RECALL No. 151

TECANICAL PROCEDURE

Phig in the electric tool. Wait approximatety 4 minutes for the electric stamping tool to
reach proper temperature.

WARNING: Care must be exercised as improper handling ¢conld result in burns.
First practice holding the stamper on the sample leather pieces (whichrare enclosed) for a
period of 3 seconds, maintaining an even pressure. When satisfied with the testing on the

sample leather pieces, place the stamper on the steering wheel in the position shown on
the diagram below. '

CAUTTION: Any time exceeding 3 seconds will start te visibly burn the leather on
the steering wheel.

This procedurs requires 9.2 hours

Position of the homm that will be 12 mm long.
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July 13, 1994 :

Mr. Charles L. Gauthier, Director

Office of Defects Investigations

National Highway Traffic.and Safety Administration

400 Seventh 8¢, SW.

Washingion, .C. 20500

Ref Recall 151 "International Horn Emblem”

Assigned Recall No. 95V-07¢

Dear Mr. Gauthier:

Enclosed is a copy of the Recall 151 manual for the “Totemational Horm

Emblem”, The tools and manuals have been sent and the customers
have heen miormed,

If you shyuld have any fusther questiﬂué, please don’t hesitate 1o call
Thank yau. -

Best Regards,

%ﬁ%ﬂ%
Jeffrey B. Wilson

Director of Technical Services & Parts
IBW:dv

Enclosure



RECALL CAMPAIGN

| REF. NO. 151
INTERNATIONAL HORN EMBLEM
456 GT, 512 M, F 355 B

JUNE 1995

Serdce Manager Parts Mamﬁar Sarvice Witer Tachnician YWaramy Clerk

READ, INJITIAL 4,
AND PASE ON
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Ferrarn Notth Amarica, In,
23] Sylvan Avenus
Englewcod Cliffs, N1 07532
261-816-2600

FAax: 201-816-2626

- hme 1995

Dear Ferran Drealer:

Ferran 5.p. A, the mamifacturer of Ferran automobiles. hias determuined thai the following
1995 model vear Ferrari velncles fail to canfarm to Federal Motor Yehicle Safety Standard
No. 101, “Comtrols and Dhsplavs.™ ' .

455 QT with a vehigle idermificaton number between 96785 and 100855
312 M with a velticle idenufication number betwesn 99744 and 100564

F 355 Betlinetta with a vehicie dentification number between 93673 and
10C93Y

The leather covenng of the steering wheel has been manufacrured withowt the
Intemational Hom Emblem printed on the leather. As a result, the vehicle
currenthy has no 1dentification of the pesitioning of the horm swatch,

The corrective action wll reguire apgroxomately 0.2 hours.

‘We have accordingly sent notices to all owners of the potenually affected vetucles advising
them of this problem and urging that they comtact apy Authorized Ferran Dealer for the
repairs, If necessary, as per the attached nonfication letter.

Upen the transmimal of the repair under the normal warranty systemn, we will of course
rezmburse you for the labor and applicable parts expended in carmyng ot thes campaign
QObvigusly, if you bave any of the potenbally affected vehicles i vour stock, you must not -
sell them until vou have perfermed the neceszary repairs. [ vou have already sold any
vehicles with the chassis number specfiad m the enclased instructions and have net yet
sent in the revail sales cards, pleass do so at ence so we may noufy these owners.

Thank you for ygur casperation.

Best Regards,

Jeffrey B, Wilson
Director of Techrical Services & Parts

JBW dv
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INTRODUCTION:

SUBIECT:

VEHICLES:

CONDITION:
REMEDY:
- PARTS:

LABOR:

RECALL CAMPAIGN NO. 151

Intemational Hom Emblem

Recail Campaign Ng. 151
[miemational Horn Emblem
456 GT,512M,F 355 B

Ferrari 456 GT with a vehicle identification number between
D9785 and 100855

Ferrari 512 M with a vehicle identification number between
So7ad and 100596

Ferrari 335 Berlinetta with a wvehicle identification number between
5673 and 100937

The leather covering ofthe steering wheel has been manufactured without
the International Horn Emblem printed on the leather. As a resnlt, the
vehicie gurrently has no identification ofthe positioning of the hom switch.

The remedy consists of stamping the steering wheel with an slectrically-
heated tool. This will be done on both the left and the nght spoke of the
steering wheel in conjunction with the location of the horn switch ftself

1 Electric Stamper and Stand
Sampie leather pieces
1 Electric Voltage Converier

Operation No. 51991
Time 0.2 Howrs
Mallirnction Code 5199 31

REIMBURSEMENT: Upon receipt of information via MEDEA.



INSTRUCTIONS FOR STAMPING OF THE
INTERWATIONAL HORN EMBIEM

A, Preliminary: The stargpimg of the Iternational Horn Emblem prninted on ﬁme

leather far the identification of the postionung of the hom switch.

B. Procedure for installation

WARNING: CARE MUST BE EXERCISED AS IMPROPER BANDLING COULD

1)
2)
3)
4)

3)

6

RESLULT IN BURNS,

Plug; the electric voltage converter into a standard 3 prong outlet.
Plug the glectric stamping toot into the converter (2 prong outlet under hinged cover).
Bend the aluminum support into place and rest the tip of the stamping tool on it

Switch an the converter,

Wait approxamately 4 mirures for the elsctric stamping tool to reach the proper
tethperature.

First practice hoiding the stamper on the sample leather pieces (which are enciosed)
for a period of 3.0 seconds, maintaining an even pressure, The correct orentation of
the tool is with the flat cut towands the top.

CAUTION: ANY TIME EXCEEDING 3.0 SECONDS WILL START TO VISIBLY

T

&)

9

BURN THE LEATHER ON THE STEERING WHEEL.

When satisfied with the testing on the sample leather pieces, place the stamper on the
steering wheel for a period of 3.0 seconds, maintaining an even pressure in the posi-
tion shown on the diagram below, with the comrect onentation.

Ttus procedure requires 0.2 hours.

Switch off converter and allow tool to cool before stonng,.

Pasition of the horn that will be 12 mm long. / m .
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- Farrar Morth America, Inc.

250 Eylvan Avenya
Englawogd Chifls. WS 07632
261316 3500

FaxX: 20%.R18-263€

June 15, 1995

Dear Ferran Customer:

This nctice is sent to vou m accerdance with the requirements of the National Traffic
and Moror Vehicle Safery Act '

Fermaqri Sp A, the manefacturer of Ferran automobiles, has
deterrmned that the following 1995 model year Ferran vehicles
fail to conform to Federal Motor Vehicle Safety Standard Moo
101, "Controls and Displavs.”

456 GT with a vdﬂéle idenification number between 99785 and
100825

312 M with a vehicle identification number between 99744 and
LOOS6E

F 335 Berlinetta with a wehicle identification number between
985673 and 00937

The leather covering of the steenng whesl has been manufactured
without the International Horn Emblem printed on the [eather, As
a result, the waicle currently hias no identification of the
positronng of the hom switch.

Since your ¢ag 18 ameng those potentially affectsd by the above sondition, we kindly
ask yvou to contact any Authonzed Ferran Dealer immediately it order to arrange an
nspection of your automobile. If necessary, the Dealer will perform the required
maodi fication.

The corrective action for the above listed repaic will ba performed fiee of charge and
wall requare approxirmately 0.2 houwrs. However, please plan te leave your vehicle
with the dealer as pecessary to allow the dealer some flexibiliny for scheduling your

‘repair.



By the ime you reccive this lettor, the Authonzed Ferrari Dealer will have been
supphed with the instructions and teols 1o perform the repatr

[f the Dealer fails or is unable to make the necessary repairs free of charge within a
reasonable time, you should inform the Mational Headquarters Office of Ferran Nerth
Ameriea, Ine

250 Sylvan Avenue
Englewood Cliffs, NJ 07632
(2071} 3162651 {MNanonal Techmeal HTice)

Although we urze you to mmediately call the number indicated above, if the wehicle
i5 not repaived tree of charge or within a reasonable time, you may also comtact the
Admirstrater of the Mattonal Traffic Safety Admumstraton in Washington, D.C.
20590 gr call the Aute Safety Hor line at 1-800-324-93973 naticnally and (207) 366-
0123 for Washington, D.C. area residents.

We urge you ta comply with thus notice promptly and we apologize for any
inconverience this may cause you.

Best Regards,

Jeffrav B. Wilson
Director of Technical Services & Parts

JBW v
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