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Ferrani

Farrarl North Amer|ca, Inc.
250 Sylvan Avanuse
Englewood Cliffs, NJ DPE12
2H01-818-2600

TL: 248021

Fas: 201-818.2828

Aduzust 12, 1992

Mr, Jamos . Talentino

wifice of Jefeciz Investlgation

¥ational Hizhwar Traffic Safety Administratiop
Wazhington, L.C. 20390

SUBJECT: Recall Campaigdns Nao. 32V-071, 92V-072 and
HEV-(73

Dear Director:

A A [foullow-up to gur previcus correspondence
redardirg the above mentioned Recall Campalsfns “hat
were in:tiated by Ferrvar:, we would Iike to praovide
vou with the ol owing updated information:

- An initial smupply of the necessary spase pEILE was
distributed thoughout our Authorized Cealer network
during the weesl cof June :3, 19852,

- Ferrari ¥orth America had sufficient spare parts
in =teck to update zeventy percent (T0%! of the
vehicles involwved in the campaigns, with the ooiance

of the parts ava_labie within sixty (B0 days.

- The Recall Booklet was distributed throughont our
authorized Dealer network during the weeqs of June
13, 1392,

= The Customer Motificvation Letters, along with the
Recall Form=, were distrisut-od between Jurpe 25 and

July 18. All customer: having potentially affecred
vehlcles have beer notilisd except for Lhose where

the natices were vetarred tro vz as non=daliveranloe.
Thaese notizes ra2lurnsd to Ferrari Nerth America -&s

fo-deliverahls are surrently being ressorched.
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~ Thers was 5 slight delay of Lwa w=eks in =endine
zut the Customer Notification Eetters duese tao =

IES

proklem with the prin.ing of the recall =nvelips.

shawld vou have any further queostinns or reg..lre
additional information, please fesl free to cononct
Mex .

Yours truiwv,

Pondh N1

Kenneth W. McCar
Pirector of Searvieco & Parts
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Ferrari

Farran Morth Amaerica, Inc.
290 Sylvan Avenue
Englawnod CliHs, M) 37832
201-815-2600

TLM: B162€E16

Fax; 201-815-2526

Jine 1992

Drear Ferrari Dealer;

Ferrari 5.p.A., the manufacturer of Ferrari automobiles, has determined that certain defacts exist in
certain 1989, 1990 and 1991 model year Ferran vehicles.

1}

2}

Omn 348 ts/ib and Mondial t vehicles with Vehicle [denufication Number lower than $8336 ,
the aluminum fitings on cenain fuel fnjrction lines can corrode under extreme environmental
conditions. Should such condition remain unnoliced, the rsult fould be breakage of the
aluminum fuel ling firting resulting in fusl l2akags. A3 with any type of fuel system [eakage,
e possibility of a vehiclz engine fire may exist.

On 348 s/th, Mondial t, and Tastarossa vebicles with Vehicle Tdentification Number lower
than §7898 | the upper steering cofumn Ipoknut was manufacuared with a lower class of
material and self-locking properties. This may result in a k083 of ughiening woque on the apper
sbeering column fastenee, Shoutd such condition remain ynnoticad and the use of the car be
prolonged for and exiansive period of rime, loosening of the fastener could occur resulting in
play in the stzering sysiem and canssquential impairmenl of handling.

Cm 348 5/th vehicles with Vehicle Idenrfication Number lower than RB6232, the steering box
exénsion fastener was manufaciured with a Jower class of material and self-locking
propertias, This may result in 8 loss of tighisoing toeque on the upper sicering column
fagtener. Should such condition remain unncticad and the nse of the car be prolonged for and
axtensive perind of ime, loosaning of the [asenee could accur n:sultmg in play in the steering
system anxd consequential impadrment of handling,

Ingirctinns for performing the necessary remedies are herewith enclosed. The corrective action will
require approximately 1.5 hours.

Accordingly, we have serd notices to all puners of the powentially effected vehicles advising them of
these probiems and requesting that they contact any authorized Ferrar dealer for the neccssary repairs,
as per the attached potaification ieter,
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Upon recaipt of the campaign antice properly signad by the customer and by youl ar yaur suthoresc
representanve, we wili, of course, reimburse yuu for the labor and applicabic parts expendzad in
carrying out these campagns.

Obvicusly, if you heve any of the porentially aflecied vehicles in your stock, you must not sell them
untl you have petformed the necessary repairs. if you have already sold any vehicles wiih the chassis
number specified in the enclosed insuuctions and have not yet sent in the retail salea cards. please do
S0 at ahce 5o we may notify these owners,

Thank you for your cooperation.
Very fruly yours,

M’/Maﬁ

Eenncth McCay
Technical Director
Fervart North America, nc.
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RECALL CAMPAIGN NO. 147

INTRODUCTION - Fuel injection lines

SUBJECT: Recall Campaign No, 147
Ferrari 348 ts/tb - Mondial ¢ Models - Fuel {rjection lines

YEHICLES: All Ferrari 348 ts/tb and Mondial t Models with the following
- serial mumber ranges:

- Ferrari 343 ts/tb, Model Year 1989 and 1990, starting {rom serjz]
number 82277 up to sena number 87883 includad.

- Ferari Mondialtcoupe and cabriolet, Model Year 1989 and 1990,
starting from serial number 1342 up 1o senal number 37808
included.

CONDITION: The aluminum fuel line fittings on cerain fuel [njection lines may
comrode under extreme environmental conditions. Should such condi-
Hon remein ynnoteed, the resuls could be breakage of the aluminam
fuel line fitting resulting in fuel leakage,

REMEDY: Replacement of the Fusl injection system lines "A & B" with the
medified fuel lines (shown on Fig 1, page 6).

PARTS: Quantities required for each vehicle and identification of the new Fuel
lines with the new part numbers, are shown on the Parts List Table
"A" on Page 8). The new part fittings are now aluminem with a non-
COTrOSive coating.

COST: a) An initial supply of new fuel lines will be shipped to your
dealership. Your parts account will be charged accordingly. The
Table on page 8 indicates the part numbers and quantity required per
vehicle.

b} Additicnal fuel retum lines can be omdered from the Ferrari
Naorth America Parts Department in Englewood Cliffs, New

Jersey.
LABOR: . Operation No. 147
Time 348 t3ftb - (.8 hours

Mondiait- 1.2 hours




RECALL CAMPAIGN NO. 148

INTRODUCTION - Upper steering column locknut

SUBJECT:

VEHICLES:

CONDITION:

REMEDY:

PARTS:

COST:

LABOR:

REIMBURSEMENT:

Recall Campaign No, 148
Ferrari 348 ts/th, Mondial t and Teastarossa Models
Upper steering column locknut

All Ferrari 348 ts/tb, Mondial t & Testarossa Maodels with the
following serial number ranges:

- Ferrari 348 tsftb, Model Year 1990 and 1991, starting from senial
nurnber 85389 up 1o serial number 87898 included.

-  Fermari Mondial t coupe and cabriolet, Model Year 1990, starting
from serial pumber 85927 up to serial number 87908 included.

- Ferrari Testarossa, Model Year 1990 and 1991, starting from
serial number 35658 up to serial number 87483 included.

The upper steering cofimn locknut may have been manufactured with
a lower class of material and self-locking properties. This may result
in a loss of Hightening torque on the upper steering column fastener,
Should such condition remain unnoticed and the use of the car be
prolonged for and extensive period of time, loosening of the fastener
could occur regulting in play in the steering sysiem and consequential
impairrnent of hardling.

Replacement of the Upper steering colunn locknut with the
improved self-locking nut (shown on Fig 1, page 11}

Only one locknuy (PN# 150428) required for each vehicle.

An initial supply of new self-locking nuts will be shipped to your
dealership. Your parts account will be charged accordingly.
Additional self-locking auts can be ordered from the Fertari North
Amgtica Parts Department in Englewood Cliffs, New Jersey.

Operadon No. 148
Time ALL MODELS - 0.2 hours

Cm receipt of the correctly completed recall carnpaign claim {se¢
Recall Claim form Instructions, page x). '

10




A. Preliminagy: The replacement self-locking nut (Fig.#1a) is supplied as a spare part
{PN# 150428) by the Ferrari North America parts department,

B. Progedure for installation

1) © Cover interior (seat and carpeting). -

2) Remove 13mm lecknut from upper steering celumn fastener and
replace with new 13mm self locking nut (PN# 150428) as shown in

3) Check that the steering column shaft is properly inserted into the

steering column extension, Fastener must go through the groove
provided in the steering column shaft,

4) Torque self-locking nut o 2.3 daNm ¢17 1bs/ft).

3) Check for binding in steering system. If there is binding, check system
for faults.

6) Remove all protective covers from interior and insure that the arza is
clean.

150428

Torgue wrench
| 2.3 daNm.
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RECALL CAMPAIGN NO. 149

INTRODUCTION - Steering box extension Fastener

SUBJECT: Recali Camnpaipgn No, 149
Ferrani 348 tgftb Models
Steering box extension fastener

VEHICLES: All Ferrani 348 1s/tb Models with the following senial number
TAnERS!

-  Ferrari 348 15/tb, Model Year 1989 and 1990, starting from senal
number 82277 up 10 serial number 86212 included.

CONDITION: Om 348 1s/tb vehicles with Vehicle Identification Number lower than
86212, the steering box extension fastener may have been manufac-
tured with a lower class of materiai and self-locking properties. This

s maonlt ina loee af H ohtswing froe on the nnner stesnne colnmn




INSTRUCTIONS FOR FASTENER REPLACEMENT
A. Preliminary: The replacement Fastener, bolt and washers (Fig #1) are supplied as

a spare parts by the Ferrari North America parts depantment using the
part numbers listed on "parts” section of page 12.

B. Procedure for installation
1) Cover interior (seat and carpating).

2] Move carpeting away from: area of steering extension located under
the dash at the base of the front cabin wall.

3) Remove 10mm locknut from steenng extension fastener and
remove the fastener.

4 Check that the steering box shaft is properly insered into the steering
column extension. Fastener must go through the groove provided in
the steering box shaft.

3) Install new fastening holt along with the two washers and locknut as
shown in fig.# 1 below.

6) Torgue Fastener nut to 1.2 daNin (9 Ibs/ft),
7 Repiace carpating around area of steering extension.
8) . Check for binding in steering system. If there is binding, check system
for faults,
9) Remove all protective covers from interior and insure that the areais
clean.
/
.
12514225

126012714 @g 2501374

E 125518




RECALL CLAIM FORM INSTRUCTIONS

FORWARD: | The enclosed recall ctaim form has been numbered in these areas 1o be
compléted by your dealership. The numbered areas indicate the necessary
information needed to process the ¢laim and promptly credit your account,

INSTRUCTIONS: Informatign required to complete the recall claim form:

Area Inatructions
1) Enter your Ferrarl 4-digit account nutnber.

2) Enter vehicle mileage at time of repair.

3) Enter date of repair.

4) Enter Dealer claim calculations:

Parts Dealer Nat

{Stock order price)

Parts Handling (33%)

Total Parts

Total Labor (hrs. X your approved WAR)
Amount Claimed

5) Enter rame of authorized servicing Dealer.
6) Signature of Dealer or authorized designee.
7y Signature of vehicle’s ownet.

8} If VIN number listed in area 8 appears invalid, please show correct
VIN in explanation space (9).

Ne: tepair ordér need be attached for the campaign unless an owner has lost or never teceived a recall
claim form. If this occurs, record all pertinent data, as required by the recall claimn form, o1l a repair
order. Owner signs the repair.order.

The repair order must not be submitted until the Ferrari Representative can provide a blank recall claim
form. Transfer pertinent data from repair order to the recall claim form. In OWNER area (7), write

“Owner’s signature or repair ordet no. . Attach the repair order to the clalm form and submit for
reimbursement.

MAILING: Send the recall claim form to the Ferrari North America Warra.nty
department in a Warmranty claim retumn envelope (Part No. 3555).

14
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Ferpari

Fairari Morth Amearlca, Ine.
250 Sylvan Averipa
Englewnod Cliffs, M.) 7832
201-816-2600

TLX: B152818

FAX: 201-316-2626

Jupe 1992

Letar "A"

This notice is senl to vou in accordance with the requirements o the Nahonal Tratfic and Movor
Vehicles Safaty Act.

Ferrari 5.p.A ., the manufaciorer of Ferran avwmobiles, has defermined that certain defects exist in
certain 1989 and 1950 model yaar Farrari vehicles.

L} Un 34% s/t vehicles wilth Vehicle [dentification umber Iower than BEI86, the aluminum
filtings on cartain el Fajaction lines can corrode under expems environmental conditions.
Should sach condition renain unnoticed, the result covld be breakage of the aluminum fuel
line fitting resuiting in foel leakage. As with any pype of {uel sysiem leakage. the possibility of
a vehicle engine fire may exist,

2} On 348 ts/th vehicles with Vehicie Identification Number lower than 86232, the steering box
exjension faseenar was manufactured with a lower clags of material and self-locking
propertes. This may result in a loss of tightening wrque on the upper sieering column
fastener. Should such condition remain unnoticed and the use of the car be prolonged for an
sxtensive psood of time, loosaning of the fastenet could oceur resulting in play in the steering
sysiem and consequeniial impairment of handling.

Since your car is among those potentally affected by the above condicions, we kindly ask you o
contact any Fegran Authonized Dealer immediately in arder w amrange an inspection of your
sutomobile, and if necessary, the Dealer will perform the reguired modificatons.

The corrective action for the above listed repairs will be parformed free of charge and will require
appeoximately 1,5 hours, however pleass plan o leave your vehicle with the deglar ali day o allow the
dealer some flexibility for scheduling your repairs,

By the time you receive this letter, the Authorized Ferrari Dealer will have beer supplied with the
instructions ard parts 10 perform the repairs.

16 L' TSR




Ferrarl

Alsg, Femari 5.p.A has introdeced a number of improvements ino production that may be applicable
1o your vehicle, While your vehicle is af yaur Ferran authorized dealer for the above listedt racall
campaign ieny, we would like the opporuinity i exiend thess improvements o your cer lree of
charge,

[fshe Dealer fails or 15 woable 10 make the necessary repairs free of charge widhin a reasonable time,
vou showld inform the National Headguariers Odfice of Fertari North America, Inc,

250 Sylvan Avenue,

Engiewood Cliffs, NI {7832

(201) 814-2651 { Malional Technical Office )
(2013 #16-2652 ( Customer Relations )

Although we urge you to immediately call one of the numbers indicared above, if the vehizle is no
repaired free of charge or within a reasonable Time, you may also contact the Administrawor of the
Natipnal Traffic Safety Administration in Washington, D.C. 20590 or call the Aule Safety Hot lne at
1-800-424-93%3 nadonally and (2023 366-0123 for Washinglon D.C, area residznts,

We urge you 1o comply with this notice promptly and we apologize for any inconvenience this may
CAUSE YOU.

Sincezely,

Kenneth MﬂCay Q‘

Technical Director
Ferrart Morth Amegrica, [nc.

17
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Ferrani :

Farmar] Morth Amarica, Inc.
250 Sylvan Avenus
Englewood Clits, NJ OTE3Z
201-B16-2600

TLX MGG

FAX: 201-816-2626

T AT e £ T L T
i w T

June 1992

Leger "B

This potice is sent to you in accordance wit the requirements of the National Teaffic and Moor
Vehicles Safety Act.

L T e A LT e RS Sy P R T T

Ferrari S.p. A, the manufacwrer of Ferran awiomobiles, has delermined that certain defects exist in
certain 1990 model year Femrari vehicles.

o

1] On 345 1s4b vehicles with Vahicle [dentificaten Number lower than 383846, the aluminum
fitings on certain fuel njection fines can comode under extreme envirormental conditions,
Shootd such condition remain snnoticed, the result could be breakage of the aluminum Tuef
line ftting resulting in fuel leakags, Az with any bype of foel sysiem leakage, the possibility of
a vehicle engine fire may exist.

Dl vt P D

] COn 348 tstb vebicles with Vehicle Identification Number lgwer than 87898, the wpper
sreeving column locknur was manufaciured with a lower class of matenal and self-
locking propedies, This may result in a ks of tighiening torque on the upper siéering columa
fastencr. Should such condition remain unnoucad and the use of the car be prolangad For an
exensive pericd of dme, loosening of the fasiener could occur resafting in play in the sizering A
system and conseguential impaimment of handiing. ;

e L R

3 Om 348 (s/th vehicles with Vehicle Identification Number lower than 86232, the steering tox
extangion fartensr was manufarhmed with a lower ¢lass of maierial and self-locking
properties. This may result in & loss of tightening torgue on the stsering box extension
fastaner, Shouwld such condinon mriain ennotdced and the ase of the car be prolongzd for an
extensive period of time, loosening of the fastener could oceur resulting in play in Lhe seeering
system and conseqpential impairment of handling,

Since your car iz among those potentially affected by the above conditions, we kindly ask you 1o
contact any Ferrari Authorized Dealer immediately in order to arrange an inspection of your
automobile, and if necessary, the Dealer will perform the required modifications.

The corrective action for the above lisied repaics will be performed free ut‘ charge and will require

approximately 1.5 hours, however pleasa plan 1o leave your vehicle with the deater all day 1o allow the
dealer some flexibility for scheduling your repairs.

18
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By the time you recetve this letter, the Avthonzed Farrari Dealer wili have been suppliad with the
instructigns gnd pans (o perform the repairs.

Also, Ferran 3.p.A, has introduced & nember of improvements inty production thal may b appliﬁable
io your vehicle, While your vehicle is at your Ferrari autharized deater for the above lisied recall
campaign items, we would like the opportunity w exiend these impiovements to your car {ree of
charga,

If the Daater fails or is ynable to make the necessary repairs free of charpe within a reasonable time,
vou should inform the National Headquarers Office of Fefrarl North America, Ing:.

250 Sylvan Avenna,

Englewood CIiffs, NI 37632

{201 316-265 : { Nationa! Techaical Qffige }
(2013 816-2651 { Customear Belations )

Alihough we urge vou to immediately call one of the numbers indicaled above, if the vehicle is not
repaired free of ¢chargs or within a reasonable Time, you may also contagt the Adminisiraior of the
National Traffic Safely Administration in Washington, D.C. 20350 or call the Awo Safely Hot line at
1-800-424-9393 nationally and (202} 366-0123 for Washington D.C. area residents.

We urge you to comply with this aotice prﬁmpily and we apolugiee for any meonveniance this may
fanse you.

Sincerely.

oortl T

Kannath McCay
Technics! Director
Ferrari North America, Inc.

19
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Ferrari

Farrarl dNorth Amerlca, Ing,
250 Bylvan Avonue
Englewood Cliffs, NJ (7832
2HHM-B16- 2500

TLX BR1BS16E

FAX: 201-816-2626

June (992

Lener "¢

This notice {5 senf ¢ ¥ou in accordance with the requirements of the National Traffic and Motor
¥ehicles Safety Act

Fermari 3.p.A., the manufactorer of Ferran auiomobiles, has determined that ceniain delcis exist in
cerwin 1990 model year Ferran vehicles.

1)

<)

On M85 sAb vehicles with Vehicle Klentificution Number Jower than 38388, e alurminum
firtings on cestain fae! Fajeceion {ines can corrode under sxirems environmental conditions.
Should such condition remain unnaticed, the resolt could be breakage of the alominum fuel
line Miting resulting in fus! leakage. As with any cype of fuel sysiem leakage, Ihe possibilily of
a vehicle engine fire may exist.

On 348 is/th vehicles with Vehicle Idendficalon Mumber lower than $7598, the spper
sigering column ipcknur was manufactured with a lower class of material and self-

locking properties. This may result in a Joss of tightening wrque on the upper sieering colomn
fastener. Should such condinon remain unnoticed and (he use of 1be car be prolonged for an
extensive perind of lime, lodsening of the fastener conld necor retulting in ptay in the sieering
system amd consequential impairmeant of kandiing.

Sinke your car is among those potengially affected by the above conditions, we Kindly ask youw to
conlact any Ferrari Anthorized Dealer immediately m order to amange ak inspecrion of yOur
antomohile, gnd if necessary, the Daaler will perform the cequired modificadons.

The cotrective action for the above iisted repairs will be performed fres of charge and will require
approximately 1.5 howurs, however please plan o leave your vehicle with the dealer all day © allow the
dealer some fiexibility for scheduling your tepaurs,

By Ihe time vou receive this lecter, the Authorized Ferrarz Dealer wili have been supplied with the
instrucions and parts 10 perform the repairs.

Also, Ferrari 5.p.A. has introduced a number of improvements, inte production that may be applicabls
to your vehicle. While your vehicle is at your Ferran anthorized desler foe the above listed recall
campaign 1tems, we would fike the opporiunily to extend these iMpravements (¢ Your car free of

charge.




Ferrari

(f the Dealer fails or is unable 1o make the nectssary repairs froge of charge within  reasonable time,
wou showld inform the Mational Headquarters Otfice of Ferrari Nonh America, I8¢

250 Syivan Avenue,

Englewood-Cliffz, NJ 07632

(201 816-2651 { National Technical Office )
(2013 816-2652 { Customer Relations }

Although we prge you 1 immedialely call ooe af the numbers indicated abave, if the vehicle is not
repaired free of charge or within a reasonable Time, you may also contact the Adminisrator of the
Nzuonal Traffic Safety Administration in Washingon, D.C. 20550 or call the Aute Saiety Hor line 2t
1-B00-424-9393 natiomally and (202) 366-0123 for Washington D.C, area residents.

We urge you to comply with this notice prompily and we apologize for any inconvenience this may
CEUsE YU,

Sincerely,

|

Kenneth MelCay
Technical Direglor
Fercari Morth America, [nc.

21
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Ferrari

Farrarl Maclh Amerca, (Re.
250 Sylvan bvenue
Enghewsad Cliffs, MJ 07832
201-818-2600

TLX: 81E82616

FAX: 201-B18-2628

June 1992

Latter "D"

This notice is sent {0 y0u in accordance with the requirements of the Nationat Traffic and Motor
Vehicles Safety Act.

Ferrari 5.p.A., the mansufaclurer of Ferrazi autpmobiles, has determined that ceéntain defects existin
certain 1990 and 1991 model yaar Farrari vehicles.

O 348 18/1b vehicles with Vehicle 1dsntification Number lowar than 87898, the upper steering cofimn

faekn: was manufacrored with a lower clage of maienial and self-Jocking properties. This may result in
1 loss of ightening tomue on Lhe upper steeting column fastezer, Should such condition remain
onnoticed and the use of the car be prolanged for an extensive period of time, loosening ot the fastener
could oceur resulting in play in the steering systern and consequential impairment of kandiing.

Since your car is among those patentially affected by the above condition, we kindly ask you 1o contact
any Ferrari Authorized Dealer immediacely in order 10 arrange an inspection of your automabile, and if
necezcary, lhe Dealer will perform the required modificadon.

The cormes live action for the atove listed repair will be performed free of charge and will require
gpproximataly 1.5 hours, howaver please plan o 12ave your vehicle with the dealer ail day 1o allow the
desler some flexibility for scheduling your repaics .

By the time you receive this letter, the Authorized Ferrari Dealer wiil have been supplied with the
ingtruerions and paris to perform the repair.

Also, Fesrari §.p.A. has intreduced & number of improvements into production that may be applicabie
to your vehicle, While your vehicle is a1 your Ferrari authorized dealer for the above listad recall
canpaign items, we would like the opportunity o exwend these improvements © your car free of
charge.
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If the Dealer fails or is unable (0 make the necessaty repairs free of charge within a reasopabie lime,
v shouid inform the National Headquariers Office of Forrari Noch America, Inc.

250 Sylvan Avenue,

Englewaood Cliffs, NJ 07652

{201} 8162651 { National Technicz] Office ¥
{2017 816-2632 { Customer Relations §

Although we urge yvou to impaadiately eall goe of Lhe numbers indicaied above, if tha vehicle is nog
repaired free of charge or within a reasonable Time, you may also conlact the Administrator of the
National Traffie Safety Administration in Washington, DiC. 20590 ¢or call the Auto Safety Hol line at
1-800-424-9393 nationally and (2023 3660123 for Washington D.C. areq residents.

We urge you to comply with this notice prompily and we apologize for any inconvenience this may

CAUSE YOU.

Sincersly,

Rcnneth MoCay
Technacal Direclor
Ferrari Morth America, Inc.
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Ferrani

Farrarl Moth Amarica, tno.
2650 Sylvan Avenue
Entplewcnd CilMfs, k) GFB32
201-818-2€04

TLY: B1EZE16

FaX: 20t-516.2628

Jupe 1992

Letter "E”

This notice is sent 10 you in accordance with the requirements of the National Traffic and Meotar
YWehicles Safery Act.

Ferrari §.p.A., the manufacturer of Ferrar automobiles, has deiemmingd that certain defects exist in
cartain 1990 and 1991 model year Farrarh vehicles.

Om Tesarossa vehicles with Vehicle ldentification Number lower than 87483, the ypper sieering -
colimn focknur wae manufactured with a lower class of material and salf-locking properties. This may
resilt in a loss of tightening torque oo the upper steering cotumn fastener. Should such condition
remain annoticed and the use of the car be prodoaged [or an extensive period of time, loosening of the
[astener could pecur resulting in play in the steecing syster and consequential impatrment of handling.

Since your car is among those patentigily affacied by the zbove condition, we kindiy ask you 1o contact
any Ferrari Authorized Dealer immediately in order 1o arrange an inspection of your automobite, and if
avcessary, the Dealer will perfarm the required modification.

The corrective 2ction for the above listed repair wili be performad free of charge and will regoie
approximately 1.5 hours, however please plan 1o leave your vehicle with the dealer all day 10 allow the
dealer some flexibility for scheduling your repair,

By the time you receive this letier, the Anthorized Ferrari Deakers will have been s:upplwd with the
inunuctions and parts 10 perform the repair.,

If the Dealer fails or is unable o maka the necessary repair free of charge within a reasonable dme, you
stoud inform Lthe Naronal Headguarters Office of Ferrari North America, Inc.

250 Sylvar Avenue,

Englewnod Chiffs, NI 07632

(201} 816-2651 { Natioral Technical Offica )
(201} 816-2652 { Customer Relations )

L1 x| N
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FETTar:

Although we urge you to immediately call one of ths nurabers indicated above, if the vehicle is not
repaired free of charge or within a reasonable Time, you may alsa contact the Adminisuratoe of the
Naonal Traffic Safety Administration in Washington, D.C. 20590 or cail the Auo Safety Hot fine ay
1-500-424.9393 nadorally and (202) 366-0123 for Washington D.C. area residents.

Wea urgs you to eomply with this notice promptly and we apolagize for any inconvenience thig may
cause you.

Singeraly,

Kenneth MoCay
Taghnical Dimmctor
Ferrari Noah America, Inc.
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Ferrari

Farrarl Horlth Amarica, nc.
250 Sylvan Avenue
Englewand Clitfy, HJ OTE32
201-816- 2000

TLC §rG2e16

Fax: 201-015-2626

Tunc 1992

Letter "F"

This notice i3 sent 1o you in accordance with the requirements of the National Trafiic and Motor
Vehicles Safety Act.

Ferrari 5.p.A.. the manufacturer of Ferrari automobiles, has determined that certain defecis exist in
certain 1990 model year Farran vehicles.

©m Mondial 1 coupe / cabriolet vehicles with Vehicls Identification Number lower than 833346 , the
aluminum fittings on certain fuel Mnjection lines can corrode under extreme environmenial condidons.
Shosld sach condition remain znnoticed, the result coutd ba braakage of the aluminwn fuel line Fiting
resulting in fusl leakage, As with any type of {uel system leakage, the possibility of a vehicle engine
fire may exist,

Since your car is among those poientially affected by the above condilion, we kindly ask you 10 contact
any Ferrari Avlhorited Dealer immediately in order to armange 4a ingpection of your automebile, and il
necessary, the Thealer will perform the required modification.

The comrective action for (he above Tisted repair will be pesformed free of churge and will reyuire
approximaely 1.5 hours, however piease plan o leave your vehicle with the dealer all day 1o allow the
dealer some Fexibilicy for scheduling your repair,

By the time you receive this {etier, the Aunthonized Fercari Dealer will hiave been supplied with the
instrpedons and parts w perfonm the repair.

" 1€ the Dealer failg or it unahle 10 make the necessary repair free of charge within a reasonable lime, you

should infortn the National Headquarters Office of Fesrari North America, [oc.

250 Sylvan Avenue,

Englewood CLffs, N] 07632

(201) 816-2651 { National Technical Cifice )
(201} §16-2652 ( Costomer Relations }
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Although we urge you to immediately call ane of the nembars indicated above, if the vehicle is nat
repaired free of charge or wilhin a reasomable Time, yow may alio contact the Administzator of the
Mational Traffic Safety Administration in Washington, D.C. 20590 or call the Auto Safety Hol finc a
1-800-424-9393 nat.onally and (202) 366-0123 for Washington D.C. area res:dems.

W2 urge you 10 comply with this notice promptly 1nd we apologize for any inconveniznce this may

CAUSE VO, :

Sincerely,

Kenneth MeCay
Technigzl Dhractor
Farrari Nonth America, Inc.
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Ferrari

Ferrarl Morth Amarica, Ing.
290 Sylvan Avenue
Englewwood Cliffs, NJ GFB32
207-815- 26800

TLX: B1682B15

FaX: 20t-R18-2625

June 1992

Lener "G"

This notice is sent 10 you in accordance with the requirements of the National Traffic and Motor
Vehicles Safely Act.

Ferrari 5.p.A.. the manufacnmer of Farrari antomobiies, has determined that cenain defecis exist in
certain 1990 model year Ferrari vehicles.

1)

On Mondial tcoupe / cabrialat vehicles with Vebicle 1dentification Number iower than 885386,

the aluminum fitings om cenain fuel fejeciion lines Cun cortods under exireme environmeantal
eonditions. Should soch condition semain unnaticed. the rasult could be breakage of the
alominum fuel line fitung resulting in fuel Ll2akags. As with any 1ype of fual systam leakage,
the pussibility of a vehicle engine fire may exist.

On Mondia] t coupe / cabriolet vehiclss with Vehicle 1deatification Mumber lower than 287908,

the upper steering colima locirut was manufactured with a lower class of material andg seli-
locking propenies. This may cesult i0 a kiss of tghtening lorque on the upper steering columa
fazianer. Should euch condition rermaih unnoticed and the use of the car be prolenged ior an
axtensive period of time, loosening of the Gstener could oceur resulting lo play i the steering
system and consequéntial impaimient of handling.

Since your car is among those polentially affected by ihe above conditions, we kindly ask you io
eanleet any Ferrari Authorized Dealer immediately in ocder 1o arrange an inspection of your
autoenohile, and if necessary, the Deales will perform the required modificafions.

Tl corrective action for the above listed sepairs will be performed free of charge and will require
approximately 1.5 hours, however please plan 10 Jeave your vehicie with the dealer all day 1o aliow the
dealet some flexibility for scheduling your repairs,

By the ime you receive this latter, the Authorized Ferrars Dealer will have been supplied with the
instructions and pasts o perform the répairs.

I{ the Dealer fgils or is unable tg make the negessory repairs free of charge withih a reasonable e,
you shionld inform the National Headquarters Office of Ferrari North America, Ine.

250 Sylvan Avenue,

Englewoand Cliffs, NJ (07512

{2011} 816-2651 { Mational Technical Office
(2017 816-2652 ( Customer Relations )
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Although we urgs you o immadiaiely catl gne of the numbers indicated above, if the vehiclz (s na
repaired free of charge or within a raasonable Time, you may alsa contact the Administrawot of (he
Mational Traffic Safely Administration in Washingten. D.C. 20590 or call the Auto Safety Hol line at
1-B00-424-9393 nalonally nd (202 366-0123 t‘ur Washington D.C. area residents,

We urge you to comply with this notice promptly and we apalogize for any inconvenience this may
cause You,

A——— Sincarely,

FeFrani

Kenapeth MoCay
Technical Darector
Ferrari North America, Ing.
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. CERTIFIED MAIL
- 'RETURN RECEIPT REQUESTED
Mr. Kenneth W. McCay NEF-111pa
Technical Director . 92V-073
‘Perrari North America, Inc. :

250 Sylvan Avenue
Englewood Cliffs, NI 07632

PP -
TG

LI L P
aath
ATO 3rudd.

Dear Mr. McCay: g
This acknowledges receipt of your Defect Information Report on motor vehicles submitted { wea yousc,
in accordance with 43 CFR Part 573, "Defect and Noncompliance Reports.” RS-

-
] thTaelirEe]

. . .,_E:I.i".-"-.--..-.--n

NHTSA Recall Campaign ID Number: 92V-073 . ' [,
(Please refer to ‘this number in all future correspondence.) '
L |

NHTSA Contact; Jonathan D, White, Chief Telephone: (202) 366-5227 T e
Technical Analysis Branch ' .

ATE 1YWL

- Date of Letter: May 11, 1992 m-rmm
Number of Vehicles Recalleds 182 Ferrari 1990 through 1991 model 348 TS/TB T
vehicles manufactured from July 1989 shrough January 1991, |5 e
HEC L
Defect; The steering box extension fastener was manufactured with inferior matterial, e
Loosering of the fagicner can occur resulting in play in the steering system and | : :
congequential impairment of handling. e

Forrt DOT F 1720084 {Rer 5105

SOvErONE DHEvLL RO-hON OFFICIAL FILE COF‘fl el 30R0 1kt~ 11 l;i
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Inmderfnruammmplﬁe our file on this matter, plmsepmvideﬂmfulhwi‘ngaddmmal .
information. :

Under Part 573.5(c)(8), we request that Ferrari identify and describe how the
remedial progran will be coudocted. It is otherwise assumed that this recall shall
begin nationslly, and uniformly, within 30 calendar days, - We request that Ferrard
provide a prapesed schedule for the implementation of this recall. The schedule
should include, ut ot be limited to, the date the manufacturer press release $o the
media will be published, the dute(s) of notification to distributors snd
dealers/retailers, and the date(s) of notificatlon to purchasers. kdentify the date on
which parts necessary for remedy of this recall will be available, The scheduale must
also inchsde an explanation for any delay in the implementation of this vecall,

Please provide this information, referencing the National Highway Traffic Safety
Administration identification codes, to this office by July 2. 1992.

Ferrari s responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership,

You should imow that the agency provides a listing of asfety recalls to the media at the
end of each month., This recall will be a part of that listing.

NOTIFICATION TO PURCHASERS

This office reviews all documents concerming a safety recall campaign. The notification
letter to purchasers of 4ll recalied vehicles or items of motor vehicle equipment is reguired
by Section 133 of the Act and Part 77,

Part 577.5(c) requires that the manufacturer who has determined a safety :
defect/noncompllance exists in his vehiclex or items of equipment must state that the
defect or noncompliance does exist in his vehicles or items of vehicle equipment
specifically nsing one of the two sentences provided in Part 577.5(c) as appropriate. You
cannot state that the defect or nencempllance "may" exlst (or use any other similar
word such as could, might, can, etc.). The word "may™ implies that the defect may not
exist on any of the vehicles and 13 considered to be a disclaimer specifically prohibited by
Part 577.8(z). Swmting that the safety defect exists in certain vehicles or items of
equipment as discussed in Part 577.5(d) is permissible.




Telephone Numbers for the Auto Safety Hotline:

The telephone: number for the Auto Safety Hotline must be given as mqmmd by

Part 577.5(g)(1)(vil). However, the correct setephone numbers for the Hotline are:

(800) 424-9393 nationally, and (202) 356-0123 for Washington, DL area residents. These
numbers are to be used in the notification for this recalt and ainy future safety recall
notification,

QUARTERLY STATUS REPORTS

The first quarterly statns report for this campaign, as required in Part 5736, is required
to be submitted within 25 working days after the close of the calendar guarter in which
notifieation to purchasers begins. For instance, the current calendar quarter ends on
June 30, 1992, and the first quarterly report for recalls where pwner notification begins in
this quarter is due by August 4, 1992,

, we request that Ferrari identify the number of vehicles

- For tbe firt. quarter]y report
which were returned or otherwise remedied prior to sale to owners.

Quarterly reports are due for the first 6 consecutive quarters once owner notification has
begun. In the case where the recall appears to be compieted, quarterly reporting 18
required until your company is notified otherwise by this office. Each report is due
within 25 working days after the close of the respective quatter.

Sincerely,

;iﬂwﬂ""" ’
:;mﬂﬁ&?

James P. Talentino, Chief
Defect Identification Division
Office of Defects Investigation
Enforcement

NHTSA:NEF.ODI

PWALLACE k35:6-2-92

Assign to: Undercartiage

¢¢: NEF-01, NEF-1C, NEF-11:7PTalentino
NEF-111 Subj/Working/Chron File
Document #L.:\patw(92v)73.ack
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250 Sylvan Avenye _ Tma. e L
Englewood Clifta, NJ 07632 : TS T
201-815-2800 B T
TLX; 248021 . R,
FAX: Z01:816-20208 i

May 11, 1992

Mr. Charles L. Ganthier, Divector

Offkce of Defects Investigation

National Highway Traffic Sefety Administration
Waszhington, D.C, 20590

Dear Direcior

Ploaze find herewith cnckosed Yehicls Safety Defect Inftint Information Reports with rispest 10 throe
Recall Campaigns which we are initiating in order 10 cormect the Eedlowing,

n On vehicles with Vehicle Identificalion Number lower than 856232, the Steering box extension
fastenier may have been manufactured with & lower class of maderial. Should such condition
remain mnoticed, loosaning of the: fasiener conld ocour reguliing in excessive play in the
sieering sysicm and consequentiz] impairment of bandling.

The corvactive action wili require approximately 1.5 Bours.

For the above campaign, il is our intention to noufy the Ferrari Dealers with a comprebensive letter
explaining the remedy; furthermore it is cur intention to sarify gach vehicks owner with a single letter
mentioning the recall modification required.

Draft copies of the Jetters that Ferrani North America, Inc. wilt send 1o the owners and to the Fecrari
Dealers along with the technical instructions will be submitted 0 your office by may 15, 1992.

Yours traly,

Yy

Kenoeth W_ McCay
Technical Director
Fermari North America, Inc.

Tim alanimnn
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Ferrari North America, Inc. ~EEp O, < iy
250 Sylvan Avanus 3 II,r__-J_"'._:,-'f‘ 3 ;
Englewecod Siffs, NJ Q7832 T
201-E16- 2600 VA n‘;?
TLX: 248021 Vs 27

FAN: 201-816-2626

May 15, 1992

Mr. William A. Bachly

Axsocrite Admimistrator

National Highway Traffic Safety Administration

Washington, I.C. 20590

SUBJECT: Recall camipaign na. 92V-071, 92V-072, an#Ev0Ts
Dear Direclor:

We are, in receipt of your telefax of May 14, 1992, acknowledping receipt of Ferrari' s initial defect
rotificaton. We are farwarding today o your antzntion under separate cover (Federal express), the
following decuments for your revicw regarding the above mentioned Recall campaigm:

Letter of notification for Fervarl Authorized Dealers.

Letters to Formun Owners.

Techknical instruetions for performing remadies.

Administration instrctions for Authorzed dealer resmbursement.

The schaduled dates For implementziion of he above recall campaighs are planned as follows:

Availability of required spare parts - an initial supply of the required spare parts will
be shipped the wesk of June 1, 1992 to each authorized dealer.

Rexall taoklel for degler which includes the leter o dealer, leter o vehicls owner,
and Technical / Adminigirative procedurcs will be send the week of Jume: 1. 1992,

Ferrasi North America Technicel musggers will contact each Service depactment at
all United States Ferrari suthorized dealers, advising them of the racall campaign.
This will be done the wesk of jone 1, 1992,

Lelters o Ferrari owners will be majted from Monday Junc 15, 1992 to Jyne 30,
19332,

Please advise us of any changes o modifications you may find necessary after your review,

Youzs truly,

it

Kenneih W, McCay
Techrical Director
Ferrari Norih America, Inc,

—_—
k
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RECALL CAMPAIGN

REF. NO. 147 $'

FUEL INJECTION ngfs'

IIJ‘

REF, NO.' 443
UPPEﬁ STEE\FHNG COLUMN
P :,_{51 “LOCKNUT

> REF. NO. 149
STEERING BOX EXTENSION

FASTENER

JUNE 1992

Sedvios Marager "Parts Marnanger Serdire Writer ) Tuchnlolzn

READ, INTIAL
AND PASS5 ON
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Ferrari |

Ferrar North amerlca, Inc.
250 Sylvan Aveanls
Englewood Cliffa MJ 0732
201-B16-2604

TLX: 248021

FAX: 201-B1E-262%

Jung 1902

Dear Ferrari Dealer

Ferrari S.p..dk.., the manufactirer of Forran automobiles, has determined that certain defects may exist
1n particular 1989, 1990 and 199} model year Ferrari vehicles.

1)

<}

3)

On 348 13Ah and Mondial | vehicles with Vehicle Ideatilicaion Number lower than 88386 ,
1he aluminum fillings on certain fuel fajection liner may corrode wnder exbeme environ mental
conditions. Shoold such condition remain unnoticed, (the resclt could be breakage of the
aluminum fuel line fining resulting in fuel keakage. As with any wype of fuel system lcakage,
the possibility of a velicle enging fire may exist.

Oo 344 13/th, Mondial {, and Tesmnossa vohicles with Vehicle Idenufication Number Jower
than 87898 , the upper sicering column lockaw may have begn manefactured with a lower
clasz of material and sai-locking properies. This may result in & loss of tightening 1orgue on
the upper steering colutnm fastener, Should such conditcn romain unogticd] and the use of the
cir be prolonged for and catensive period of dme, iogsening of the fasiener could occur
resulting in play in the sieering system and consequential jmapaitment of handhag,

o 348 1sftb vehicles with Vehicle [dentificarion Number lower than 862032, Lhe steering box
exrension fasiener may have been manufacivred with a Iower class of material and self-
locking propedies. This may result i a loss of dghtening torguc on the upper stea ing culumn
fastener. Should such condition remain wrnoticed and e vse of the car be prolonged for and
sxiensive period of time, loosering of the fastencr could cccut resalting in play in the sieering
system and consequential impairment of handling.

Instructigns for parformimg the necessary remedies are herewith enclosed. The correciive action will
require approximatcly 1.5 hours.

Accordingly, we have sent notices to all owners of the potentinlly affected vehicies advising them of
these problems and requesting that they coniact any authorized Ferrard deater for (h nGosssary tepairs,
as per the awached notification leter.

L1 |




Upon receipt of the campaign notice praperly signed by the customer and by yan or your authorized
representative, we will, of course, reimburse you for the labor and applicable paris expended in
CATYiNg oul these Campaigns.

Obwiously, if you have any of the polentially aflected vehicles in your stock, you must not sell them
urtil you have perfommed the necessary repairs. 1M you have alrcady sold any vehicles with the chassis

— number specified in the enclosed instructions and have not yet sent in the retail sales cards, plesse do
=D at o0ce 0 we may notify these awners,

Thank you for your cooperation,
Yooy tnuly yours,

Kemneth McCay
Technical Direcior
Fervari North America, Inc.

N Y
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RECALL CAMPAIGN NO. 147

INTRODUCTEION - Fuel injection lines

SUBJECT: Recali Campaign No. 147
Ferrari 348 ts/th - Mondial 1 Models - Fuel injection lines
VEHICLES: All Ferrari 348 ts/tb and Mondial t Models with the following
serial number ranges: .

- Ferrari 348 13/1b, Model Year 1989 and 1990, starting from serial
number 32277 up 10 serial pumber 87888 included.

-  Ferrari Mondial tcoupe and cabriclet, Model Year 1989 and 1994),
starting from serial numnber 81342 up to serial number §7908
included.

CONDITION: The gluminum fuel line fittings on certain fuel Injection lines may
corrode under extreme enviromental conditions, Should sach condi-
tion remain nroticed, the result could be breakage of the aluminum
fuel line fitting resulting in fuel leakage.

REMEDY: Replacement of the Fuel injection system lines "A & B" with the
maodified fuel lines (shown on Fig 1, page 6).

PARTS: Cuantities required for each vehicle and identification of the new Fuel
lines with the new part numbers, are shown on the Parts List Table
"A" onPage 8). The new partfittings are now aluminum with a non-
COTTOSive coating.

COST: A) An initial supply of new fuel lines will be shipped to your
dealership. Your parts account wili be charged accordingly. The
Table on page B indicates the part numbers and quantity required per
vehicle,

b) Additional fuel return lines can be ordered from the Ferrari
North America Parts Department in Englewood Cliffs, New

Jersey.
LABOR: Operation No. 147
Time 348 5/th - 0.8 hours

Mondiale- 1.2 hours
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RECALL CAMPAIGN NO. 147

REIMBURSEMENT:  On receipt of the correctly compieted recall campaign claim (sce

Recall Claim form Instructions, page 14).

INSTRUCTIQNS FOR FUEL LINE REFLACEMENT

A, Preliminary: The replacement Fuoel lines (Fig #1) arc supplicd as a spare parnts by

the parc numbers on Table "A”", Page 8.

B, Procedure for installation
WARNING: NO SMOKING

T

%

HIGHLY FLAMMABLE MATERIAL. KEEP AWAY FROM SPARKS OR OPEN
FLAMES. PROVIDE ADEQUATE VENTILATION. FUEL, WHEN SATIIRATED
ON CLOTHING, WILL CAUSE SKIN IRRITATION. PROCEED
ACCORDINGLY.

BE SURE TO UTIIZE PROPER EQUIPMENT FOR SAFE TRANSFER OF FUEL
FROM CAR TO APPROVED FUEL CONTAINER,

DO NOT PERFORM THIS PROCEDURE ON A WARM ENGINE.

Disconnect battery (Main switeh).

Cover rear fenders (also Trunk lid area) with fender covers.

Remove Fuel tank fill cap to release pressute from the fuel 1ank.

Flace a catch pan under the fuel filter and loosen uppert filter connection. While fuel is
draining, loasen fuel line fitting ar regulator #nd of the Fuel Injection rail. This will allow
the remainder of fuel in rail to drain.

Remove both fuef lines "A & B as shown in Fig # | and replace with new lines.
Inspect 1/4 bank Fuel Injection retutn line for any damage due t0 contact with the timing
cover. If damage is found the line must be replaced using the procedure "C - Procedure for
replacement of fael return line” found on page # 7 of this booklet. If no damage is found,
please insure that the return ling is secured or the clip found on the timing cover (Fig. #3).
Also the Rerurn Fuet Jine must not contact the Timing cover or A/C Compressor lines.
Repeat procedure #4 through #6 for 5/8 bank fuel lines.

Replace fuel tank filler cap.

Start engine, run for 30 seconds and then shut off, Check for leaks,




Fig.#l

Fig#2
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Disconnect battery {Main switch).

2) Remove fuel tank cover bolts and remave cover.
3} Drain fuel from fuel tanks.

NOTE: BE SURE TO UTILZE PROPER EQUIPMENT FOR SAFE TRANSFER OF FUEL
FROM CAR TO APPROVED FUEL CONTAINER CAPABLE OF HOLDING
LARGE AMOUNT OF FUEL.

Maxitnum fuel tank capacity: Mondialt -  22.50 11.5. Gallong

MBisftb - 23.20U.S. Gallons

4)  Disconnect fuel return line from Fuel pump assembly.

5) Remove aay line fies from line.

6)  Remove hose w/clamp from regulator assembly and remove line from vehicle.

7)  Insmall new line and fasten with tie-straps in locations shown in fig#1. Alsoinsure that the
lines are attached to the clips provided on the timing cover, as shown in fig #3 and that there
18 o contact with other fuel lines or AfC system lines.

8) Connect line to regutator assembly (as shown in Gg#1).

9)  Connect Fuel tank end of ling to fue! pump assembly retum port.

10) Transferaboutihree gallonsof fuel to car fuel tank, connect batiery, Start vehicle and check
for leaks. Repair any leaks. '

11) Remstall fuel tank cover and ranster remainder of fuel to vehicle fuel tank.

12) Labor: Operation number - 147A

Time - 348 - XX hre.

Mondialt - XX hrs.

Clip for Retwrn line

Fig i#3
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TABLE "A" PARTS LIST

Sx Fuel line {filter to fuel rail) 143780 i
Moo | Dx Fne! line (filter to fuel rail) 143788 1
Fuet line (fuel rail to pressure regulator) 149812 2
$x Fuel line {filter o fuel rail) 143785 1
glfﬂﬁg;}ﬁ} Dx Fuel line (filter to fuel rail) 143784 1
Fuel line {(fuel rail to pressure regulator) 149812 2
Sx Frel line (filter to fuel rail} 143787 1
348TS/TE Ik Fuel line {filter to fusl rail} 143786 |
Fuel line (feel rail to pressure regulutor) 149&12 2
8
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RECALL CAMPAIGN NO. 148

INTRODUCTION - Upper steering column locknut

SUBJECT:

YEHICLES:

CONDITION:

REMEDY:

PARTS:;

COST:

LABOR:

REIMBURSEMENT:

Recall Campaign No, 148
Ferrari 348 15/tb, Mondial t and Testarassa Models
Upper steering column locknut

All Ferrari 348 ts/tb, Mondial ¢t & Testarossa Models with.the
following serial number ranges:

-  Perrari 348 tsftb, Model Year 1990 and 1991, starting from serial
number 85389 up to serial nomber 87898 included.

-~ Perrari Mondial tcoupe and cabriclet, Model Year 1994, starting
from serial number 85927 up to serial number 87508 included.

- Berrari Testarossa, Model Year 1990 and 1991, starting from
seriat number 85658 up (e senal number 87483 incinded.

The upper steering colwmn locknutmay have beenmanufactured with
a lower class of material and self-locking properties. This may result
in a loss of tightening torque on the upper steering column fastener.
Should such condition remain unnoticed and the use of the car be
proloaged for and extensive period of tme, lonsening of the fastener
could occur resulting in playin the steening system and consequential
impairment of handiing.

Replacement of the Uppar steering column locknut with the
improved self-locking nut {shown on Fig 1, page 11).

Only one locknut (PN# 150428) required for each vehicle.

An initial supply of aew self-locking nuts will be shipped to your
dealership. Your paris account will be charged accordingly.
Additional self-locking nuts can be ordered from the Ferrati North
America Parts Departiment in Englewoed Cliffs, New Jersey.

Operation No. 148
Time ALIL MODELS - (.2 hours

Cm receipt of the correctly completed recall campaign claim (zee
Recall Claim form Instructions, page x).

10
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INSTREUCTIONS FOR TOCKNUT REPLACEMENT

A, Prelupinary: The replacernent self-locking nat (Fig.#1a) is supplied as a spare part
(P&t 1530428) by the Ferrari North Americg parts department.

B. Procedure for installation

1) Cover interior (seat and carpeting),

2) Remove 13mm locknut from upper steering column fastener and
replace with new 13mm self locking nut {(PN# 150428) as shown in
fig# 1 below. :

3 Check that the steering column shaft is properly insetted into the

steering column extension. Fastener must go through the groove
provikled in the steering column shaft.

4) Torque self-locking nut to 2.3 daNm (17 Ibs/ft).

3) - Check for binding in stecring system. If there is binding, check system
for fanlts.

6) Remove all covers from interior and insure that the area is ¢isan.

150428

Torgue wrench
2,3 daMmi.




RECALL CAMPAIGN NO, 149

INTRODUCTION - Steering box extension fastener

SUBJECT:

VEHICLES:

CONDITION:

'REMENY:

PAKRTS:

COST:

LABOR;

REIMBURSEMENT:

B T E A e R T

Recall Campaigi No. 149
Ferrari 348 ts/tb Models
Steering box extension fastener

Al Ferrari 348 ts/tb Models with the following serial number
TangEs:

- Ferrari 348 ts/th, Madel Year 1989 and 1990, starting from serial
number 82277 ap to serial number 86212 included.

On 348 ts/th vehicles with Yehicle Identification Number lower than
86212, the steering bax extension fastener may have been manufac-
tured with a lower class of material and self-locking properties. This
may result ina loss of tightening jorque on the upper steering colume
fastener. Should such condition remain wnoticed and the uge of the
car be prolonged for and extensive period of titme, loosening of the
fastener conld occur resulting in play in the steering system znd
consequential impaimsent of handling.

Replacement of the Sicering box extension fastener with the
improved fastener (shown on Fig 1, page 13).

One set of the following is sequired for each vehicle:

a} Fastner bolt PN#12551% Quantity - 1
b) Locknut PN#12574221 Quantity - 1
¢} Washer PN#12501274 Quantity - 2

An iniial supply of these paris will be shipped 1o your dealership.
Your parts account will be charged accordingly.

Additonal supplies of these parts can be ordered from the Ferrari
Noerth America Parts Depariment in Englewood Cliffs, New Jersey.

Operation No. 149
Tirne: 0.1 hours

On receipt of the correctly compieted recall campaign claim (see
Recall Claim form Instructons, page x).

i2
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The replacement Fastener, bolt and washers (Fig.#1) are supplied as
a spare parts by the Ferrari Morth America purts department using the
part numbers listed on "parts” section of page 12.

B. Procedure for installation

i)

2)

3

4)

3)

6)
7

§)

N

Cover interior (3cal and carpeting).

Move carpeting away from area of stecring extension located under
the dash at the base of the front cabin wall,

Retnove 10min locknut o steering extension fastener and
remuve the fastaner.

Check that the steering box shafiis properly inserted into the steering
column extension. Fastener muyst go through the groove provided in
the steering box shaft.

Install new fastening bolt along with the two washers and locknut as
shown in fig.# 1 below,

Torgue Fasteoor nut W 1.2 daNm {# Ibs/ft),
Replace carpeting around area of steering extension.

Check forbinding in steeting system, If there is binding, check system
for faults.

Remove all covers from interior and mmsure that the area is clean,

12574221

12681274 12604274

&
__ Qi@ 126518




RECALL CLAIM FORM INSTRUCTIONS
FORWARD: The enclosed recall claim form has been numbered in thess areas 1o be
complated by your dealership. The numbered areas indicate the necessary
information needed o process the claim and promptly credit youraccount.
INSTRUCTIONS: Information required to complete the recall claim form:
Area Instructions
1) Enter your Ferrari 5-digit account numbet.
2} Enter vehicle mileage at dime of repair,
3) Enter date of repair.
4) Bnter Dealer claim calculations:
Parts Dealer Net
(Stock order price)
Parts Handling (33%}
Tatal Parts
Total Labor ¢hes. x your approved WAR)
Amaunt Claimed

5) Enter name of authorized servicing Dealer.

@) Signawre of Dealer or authorized desigaee.

7}  Signature of vehicle’s owner.

83 I VIN number listed in area 8 appears invalid, please show correct
VIN in explanation space (9).

No repair order nzed be attached for the campaign unless an owner has lost or never received a recall
claim form. If this occurs, récord all pertinent data, as required by the recall claim form, on a repair
order. Owner signs the repair order.

The repair order maost not be submitted until the Ferrari Representative can provide a blank recall claim
form, Transfer pertinent data from repair arder to the recall claim form. In OWNER area (7), wrire
“Orwner’s signature on repair order no. . Attach ihe repair order to the claim form ard submit for

reimbursernent.

MAILING: In a Recall campaign form envelope (Print No. 3540) send recall claim

14
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Ferrari

Farran Norlh Armerca, [ng,
250 Sylvan Avanue
Englawood Gliffs, NJ 07832
201-819-2604

T 248021

FAX; 201-B16-2623

June 1903

Leter "A":

This notice 15 sent [0 you in accordance with the mequirements of the Naticnal Traffig and Moior
Vehicles Safely Act.

Ferrari 5.p.A., the manufaciurer of Fercari antomobiles, has determined that certain defects may exist
in particolar 1989 and 1990 model year Ferrari vehiclee.

1) Cm 348 (sAib vehicles with Yehicle Identification Mumber lower than BE386, the aluminzm
fittings on certain fuel injecrion lines may corrode undar extreme environmenial conditions,
Should sach condition remain pangticed, the resuit could be breakage of the aluminum uel
line fiing resoliing in foel leakage. As with any type of fugl sysiem feskage, (he possibility of
a vehicle engine fire may exist,

2} On 348 1sfth vehicles with Vekicle Edentification Number lawer than 86232, the sieering box
extension fastener may have been manufactured wilh 3 Jower class of material and self-
locking peoperties. Thiz may resali in a loss of tighiening lorque on the upper sicering column
Eastener, Should such condirion remain ynnoticed and the use of the car be prolonged o an
cxtensive peried of time, loosening of the fasence could ocour resulling ir play in the steerimg
gysiem and consequential impaiment of handling,

Since your car is among Lhose patentiglly affecied by the above conditions, we kindly ask you (o
contact any Ferrari Authorized Dealer immediaialy in order to arrangs an inspectich of your
outomoebils, and if necessary, the Dealer will petform the required modifications, -

The corrective action for the above listed repairs will be pecformed {ree of charge and will require
approximately L5 kours, however plcass plan i leave your vehicle with the dealer a1 day o allow Lhe
dealer some flexibility for scheduling your repairs,

By the Lime you teccive this letier, the Authorized Ferrari Dealer will have been supplied with the
instruclions and parts to perfocm the repairs.
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FEFTarl

Adgo, Perrari 8.p.A. has immsduced a number of improvements ino production Ut may be applicable
[0 your vehicle. While your vehizle i at vour Ferrari authotized dealet for the above listed recall
campaign itemz, we would like tha oppontunity 1o extznd these improvements to your car free of -
churze.,

If the Dealer fails of 15 unable to make the nacessary Tepairs fres of charge within 2 reasonable tima,
you should inform the Mational Headgquaners OQifce of Feman North America, Inc.

250 Sylvan Avenne,

Englewood CLfTs, NTG7632

(201) 816-2651 { National Techrical Office )
(201} 16-2652 { Customer Relations )

Although we urge you to immediately call one of the numbers mdicated above, if the vehicie 13 not
repairad free of charge or within a reasonable Time, you may also contact the Administralor of the
Natiota! Traffic Safety Adminigiration in Washington, D.C. 20590 or ¢all the Auo Safely Hud line a
1-800424-9393,

We urge you to comply with this nelice prompily and we apologize Kr any nconvenience this may
cause you.

Sincerly,

HKenneth McCay
Technical Director

Ferrari North America, Inc.
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Ferrari

Farrari Morth Amarlca, Ine.
250 Sylvan Avenues
Crglewood Cliffs, NJ 074332
201816 2830

TLH: 248021

FAX: 21-818-2626

June 1992

Leter "B

“Ihis notice is seat (O you in accordance with (ke cequirements of the Mational Traffic and Molor
Vehicles Safaty Ace,

Ferran §.p.A., the manyfaciorer of Ferran automobiles, bas detamined that certun defects may gxigt
in particular 1990 modet year Farzar vehicles.

)

2)

3}

On 348 (s/tb vehicles with Yehicle Wentification Mumber lower than 88386, the sluminym
fittings on ceriain fized injeciion fines may corrode under exireme environmental ponditions.
Should sech comulision remain ynnoticed, the result could be breakage of the alumingm fugl
ling fiing resulting in fuel leakags. As with any type of fuel system leakage, the passibitily of
a vehicle engine fire may exizt.

On 348 1s4b vehicles with Yehicle 1dentification Mumber lower than 86232, the wpper
sicering columu lockau may have been manufactured with a lower clazs of matarial and cell-
locking properiies. This may result in 8 loss of dghiening orque om the wpper steenang column
fastener. Should such conditior remain unnoticed and the usz of the car be prolonged for an
exlensive period of time, loosening of the fastener could occur resulting in play in the stesring
systein amd consequential impairment of hundling,

On 34815/t vehicles with Vehick Identification Number lower than 86232, the sfeering bex
exrension fastener may have been manufacuyad with 2 lower class of matcrial and sell-
locking properties. This may result in a loss of lightening torque ont Lhe Sieefing box exiension
fastener, Should such condition remain unnoticed and the use of the car be prolongad for an
extensive period of time, loesening of the fastener could occur resulting in play in Lhe sleering
system and consequential impaimment of handling.

Since your car is amang those polensially affected by the above conditions, we kindly ask you 1o
comact any Ferran Authorized Dealer immediately in order to arrange an inspection of your
sutemobils, and if necessary, the Dealer will perfarm the required medifications.

The cosrective action for the above listed ropaiss will be perlormed free of charse and will require
approxumately 1.5 hovers, however please plan 2 leave your vehicle with the dealer all day 0 allow (he
dealer some Dlexibility for schedaling your repairs,

CD“L‘-i-‘ LdepraraTirrETEIY A A AL R
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By the time you receive this letter, the Authorized Ferrari Dealer will have been supplied with the
instructions and parts to perform the repairs.

Also, Ferrari $.p.A, has ingroduced 2 number of improvemenis into production thal may be applicable
L your wehicle, While your vehicle is at your Fecrari authorized dealer for the above listad recall
campaign items, we wonld like the apportunity 1o extend these improvenicnts to your car froc of
charge,

I the Dealer fails or is wnable to make the necessary ropairs frec of charge within a rcasonabls tme,
you should mform the Natienal Beadguarters Office of Ferrari Nonh America, Inc.

250 Bylvan Avonue,

Englewood CLffs, NT (7632

{201) 816-2651 { National Technical Office }
{201) 816-2652 ( Customer Retations )

Although we urge you o immediately call one of the numbers indicaied gbove, if the vehicle is nol
repaired free of charge or within a reagonable Time, you may alzo contact the Adminisirator of the
National Traffic Safety Administeation in Washingtan, D.C. 205%0 or call the Aute Safety Hot line at
1-800-424-9343, '

We urge you (o comply with this notice promptly and we gpolagize for any incenvenience this may
CAUSE YOU.

Simcey,

Henneth MoCay
Technical Directon
EBerrari Nomth Amernica, Inc,

1%
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Ferrari

Farrarl Marth Amerlea, Ine.,
250 Sylvan Avanua
Englowoond CHEfe, NJ 47832
16162600

TLx: 248021

FaX: 201-816-2626

June 1992

Latter "C":

This notice ks semt 10 you in accordance with the sequisements of te Nationat Traffic and Motor
Vehicles Safety Act.

Ferzari 3.p.A., the manufacturer of Fermri auomobikes, has detzrmined that centain defects may exist
in particular 1990 mode] year Fercari vehicles.

1] On 348 15/th vehicles with Vehicle identification Number lower than 833856, the aluminum
Fittings on cermin fiel Injection lines may corrode under axtsame enviconmental conditions.
Should such condition remain pnnoticed, the result could be breakage of the aluminum fuel
Line firting regulting in foel leakape, As with any 1ype of fuel system legkape, the possibility of
avehick engine fire may exist.

2) On 348 15fiD vehicles with Vebicle Identification Number lower than 86232, the upper
steering columa Incknut may have been manofactured with a lower class of material and self-
locking properties. This may reselt in 2 loss of lightening trgue on the upper steening column
fastener, Should such condition remain senoticed and the nsé of the car be prolonged [or 2n
exlenszive period of Gme, loosening of the fastener conld occur resulting in play in the steering
systam smd consequential impaicment of handlng.

Since your car is among those potentially aflfecied by the above conditions, we kindly ask yoa o
contact any Ferrari Apthonized Dealer immediately in order t¢ arrange an inspection of your
automobile. and if necessary, the Dealer wili perform the regaired modifications. -

The corrective acton for the above listed repairs will be perlormesd free of chasge and will require
approximately 1.5 hoors, however please plan to leave your vehicle with the dealer all day o aflow the
dealzr some flexibility for scheduling your tepaws.

By tha tims you receive this latier, the Authorized Farrari Dealer will have baan suppliad with the
ibstructions and pans to perform the repaizs.

Alzo, Ferrari 8 p A has introduced a number of improvements into production that may be applicable
2 your vehicle. While your vehicle is a1 your Ferman authonized dealer Tor the above listed recall
campaign items, we would like the opportunity 16 extend these improvements to yourcar free of
charge, )
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Il the Dealer £iils or is nnable to make the necessary repairs free of charge within a reasonable tims,
you should infarm the National Headguanters (Miice of Ferran Noeth Ametica, Inc.

250 Sylvan Avenud,

Englewood Chiffs, NIO7632

{201) 816 2651 { National Technical Office }
£201) B16-2652 { Customer Relations

Although we mrgs you 19 immadiately ¢all one of the aumbers indicaled above, if the vehicle is not
repaired free of charge or within a reasonable Time, you may also conact the Administraor of the

NMationsl Traffic Safety Admmistration in Washington, D.C. 20590 or call the Aute Safety Hot line at -
1-800-424 0203

We urge you to comply with this notice promplly and we apologize for any inconvenience this may
Cause you, .

Sincerly,

Kenneth MoCay
Techrical Direcior
Farrari North Amenca, Ine.
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Ferrari

Femar] North America, 1
250 Sy lvan Avanys
Englewaod Clilfs, MJ 0Fes2
201-B16-26800

TLA: 248021

FAX: 201-819-2820

Junc 1992

Latter "I}"':

This notice is sent 10 you in apcordance with the reguirements of the National Traffic and Moter
Vehicles Safety Act.

Ferrari §.p.A., the manufacturer of Ferrar automobiles, has detarmined that conain defects may exist
in particular 1990 and 1991 medel year Ferrari vehicles,

On 348 ts/tb vehicles with Vehicle Identification Mumber lawer than 8TE9%, the upper steering column
locknut may have been manvfoctured with & lower class of material and setf-locking properties. This
may resull in a loss of lightening torque on (e apper steefing colomn fastener, Should suck condition
remain ananticed and the use of the car be pralonged for an extensive period of time, loosening of the
fastcrer could occur resulting in play in the stecring system and consequential impairment of handling.

Since your car is among thase polentially affected by the above condition, we kindly ask you to contact
any Ferran Anthorized Dealer immediately in order to arrange an inspection of your autemobile, and il
necessary, the Dealer will perform the required modification.

The corregtive action for the above listed repair will be performed free of charge and will require
approximately 1.5 hoors, however please plan lo leave your vehicle with the dealer all day to aliow the
dealer some flexibility for scheduling your repairs,

By the time yon reccive this letier, the Autherized Fenari Dealer will have bean suppll.{::d with the
inatructions and paris $o pecform the repair.

Alzg, Ferran S.p.A. has inlroduced a anmber of improverients inte production that may be applicable
1z your vehigle, While your vehicle is at your Forrari authorized dealer for the above listed recall
campaign ilems, we would like the opportunity to extend these improvements 1o your car free of
charge.
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If the Deaier fails or is nnable 1o make the necessary ropairs free of charge within a reasonablz ame,
you should inform the National Headquariers Office of Ferrari North America, Inc,

250 Sylvan Avenus,

Englewood Cliffs, NI (7632

{201} 816-2651 { Nutional Technical Office )
{201) §16-2652 { Costomer Relations }

Although we urge you i immediately call onc of the nymbers indicated above, i the vehicle is not
repaired free of charge or within & reasonabk Time, you may afse contact the Adminisurator of the
Nationgl Traffic Safety Admnistration in Weshingion, D.C. 20590 or call the Aato Safety Hot line al
1-B00-424-3393,

We urg? you o comply with this zotice promaptly and we apologize for any inconvenience this may
cause you.

Sincerty,

Kennedh McCay
Techmical Director
Fervari Morth Ametica, Toc.

23
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Ferrari

Ferrarl Merth Amerlca, Inc,
250 Sylvan Aveqnue
Englewooc Cliffs, NJ 07632
207-816-26MH)

TLX 248021

FAY: 201-B16-2628

June 19932,

Lelker "E™

Thig notice iz sem 0 you in acscordance with the requiraments of the National Traffic and Motor
¥ehicles Safery Au,

Fereari £.p A, the manufacturer of Fervan antemobiles, kas determined that certain defects may exist
in pariicular 1990 and F991 model year Ferrari vehicles,

On Teptarosss vehicles with Vehicle Idendfication Mumber lowar than 85232, the uppar steering
coltmn fockaw faay have been manufactured with a ower class of malerial and self-locking
properties., Thit may result in a loss of tightening torque on the upper steering column fasener. Should
such cendition remain unnoticed and the use of the ¢ar be prolonged for an extensive period of time,
loosening of the: fastener could occur resyiting in play in the steering systen and conseguential
impairment of handling,

Since your car is among those potenbatly affected by the above condition, we kindly ask you (o contact
any Ferrari Authonized Dealer immediately in ardar to arcange an inspection of your autommobile, and if
tiecessary, (he Dealer will perform the required modifization.

The corrective action for ibe above lisiad repsir will be perforned fres of charge and will reguire
approzamately 1.5 hours, however piease plan 0 leave your vehicle with the gaaler all day to allow the
dealer some exibdlity fos scheduling your tepair.

By the fime you receive this letter, the Authorized Ferrari Dealer will have been supplied with the
instructions and parts w perform the repair.

IE the Dealer fails ar 12 uwnable to make the noecssacy repair frec of charge within a reasonoble time, you
should inform the National Headquarters Office of Ferrari North America, Inc.

250 Sylvan Avenuoe,

Englewood Clilfs, N1 07632

{201} 816-2451 { Natianal Technical Office )
(201} B16-2652 { Customer Relations )
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Ferrari

Fermerd Morth Amerlca, Inc.
250 Syhran Avsngs
Englewosd ClHts, N4 07832
201-576- 2600

TLX, 248021

FAX: 201-816-2626

June 1992

Latler "F™:

This potice is gent 1o you in accerdance with the requiremenis of the National Traffic and Mator
Vehicles Safety Acl.

Fertari 5.p.A., the manufacturer of Forrar amomobiles, has determined that certain defects may axist
in particular 1990 mexke] year Fecrars vehicles.

On Mondial [ coupe / cgbriolet vehicles with Vehicle Idensification Number lower than 88386 , the
aluminam fitings on verisin fuel fnjection fines may corrode under extreme environmental conditions.
Should such condition reman unnoticed, the result conld be breakage of the aluminum fuel ling fiicg
resulting in fuel leakage. A< with any type of fuel system leakage, the possibility of 2 vehicke engine
five may cxist.

Since your car is among thoze patzntially affectzd by the above conditicn, we kiadly ask you 10 contact
any Ferrari Authurized Dealer immediately in ordir wy arrange a1 inspection of your automobile, and if
necassary, the Dealer will perform the required madification.

The comective acticn for the above listed repuir will be performedd frez of charge aad will reguire
approximately 1.5 hours, however please plan to leave your vehicle with the dealer all day o allow ihe
dezlar sees Flexibility for scheduling yauar repair.

By the tim you receive this letter, the Authorized Ferrari Dealar will have been supplied wilh the
instructions and pars to patform the repair.

If the Dealer Failz o is unable to make the necessary repair [ree af charge within a reasonable tine, you
shenld inform the Nationgl Headquarters Office of Ferrari Marth America, ng.

250 Sylvan Avenue,

Englewood Cliffs, NF {7632

{2013 816-2651 | Navonat Techaical Office }
(2013 816-2652 ( Customer Relations )




Although we urge vou to immediately call one of the numbers indicated |, il the vehicle is not repaired
frec of charge or within a reasomable Time, you may also centact the Administrator of the National
Traffic Safety Administration in Washington, D.C. 20590 or call the Aule Safety Hot line at
1-8D0-424-9393, :

We urge you to comply with this notice prompily ard we apologize for any ingonvenience this may

CAERC yOuI,

Siacerly,

Kenneth MoCay
Techpical Director
Ferrari Morth America, Ine.
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Ferrari

Farmrael Morth Amerios e
250 Syhvan Avanus
Englawaod Cliffe, MJd 07832
231-B15-2600

TL¥: 248021

FAX: 201-816-2626

June 1992

Letter "G7:

This nevice Is sent o you in accordance with the reguirements of the Natonal Traffic and Motor
Yehicles Safaty Act.

Ferrari §.p.A., the manuEaciurer of Ferrari automabiles, has determined that ceraln defects may exist
in particistar 1990 mode! vear Fermari vehicles. '

1) On Mondial ¢ coups / cabriolel vehicles with Yehicls Tdenificaionr Number lower than 83384,
the aluminum fitlings on cenain fue! fajection linesy may corrgde poder exireme enviroomental
conditions. Shoukd such condition remaia unnoticed, the result could be breskage of the
alyminum fuel line fwing resulting in fuel kakage. As with any type of fuel sysem leakage,
the: possibifily of a vehicle engine fire may exist.

21 On Monddial ¢ epupe f cabriolel vehicles with Wehicle [denrificaiion Number lower than 86232,
the upper sicering colwnn focEnue may have been mannfacwred with a lower class of marerial
and self-locking propertias, This may result in a loss of tighicning torque on the uppet
steering column [astencr, Should sech condition remain unnoliced and the nse of the car be
proloaged (or an extensive perksd of time, loasening of the fastener cosid ocour reswiting in
ploy in the sieering sysiem and consequential impaisment of handling.

Since your car is among these potentially affecied by the above conditions, we kindly ask you two
contact any Feratl Authorized Dealer immediately in order to arrange an mspection of your
aatomobils, and if necessary, the Dealer will perform the required modifications.

The corrective action for the above listed cepeirs will be performed free of charge and will require
approximately 1.5 hoars, however please plan i leave yoor vehicle with the dealer alt day 1o allow the
dealer some flexibility for scheduling your repairs.

By the rime you receive this lewer, the Anthorized Forrari Dealer will have been sopplied wirh the
instructions and pans 16 perforn the capairs.

Tf 1he Dealer fails or is unahbie to make the nacessary repairs free of charge within a reasonable time,
you should inform the National Headquaners Office of Ferrari North America, Ing,

350 Sylvan Avenue,

Englewoond Cliffs, NJ 07632

{205) B16-205] (| National Technical OFfice )
{M1E) R16:2652 { Custnmer Relations )
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Although we urge vou to immediately call one of the numbers indicated , if the vehicle is not repaired
free of charge or within a reasonable Thime, you may also contact the Adminigizaor of the Nabional
Traffic Safely Adminigiration in Washington, [1.C, 20590 or call the Avto Safety Hot line at
1-800-424.0393,

We urge you 10 comply with this notics prompily and we apolopizc for amy inconvemence this may
CARSE Yo

Simcerly,

Eenncth MoCay
Technical Direcior
Femrari North America, Inc.
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Although we urge you to immediately call ene of the numbers indicated, if the vehicle is ol repaired
ftee of charge or within a regsonable Time, vou may glso conlact the Administeator af the Nationat
Traffic Safety Administration in Washington, D.C. 20590 or call the Aunles Safety Hot line ar
1-300-424-9393,

We urge wou to comply with thiz notire prompily and we apologize for any incomvenience this may
CRUSS You,

— Sincerdy,

FIFTan|
Kenneth McCay
Technical Diractor

Ferrari Morth America, Inc.
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¥errari

Parmurl North Amation, Inc.
260 Byhvan Awnua
Eaglawcad Gl NJ 47832
20718182800

TLX: 2ot

B n-882825

May 13, 1952

Mr. Charles L. Gauthigy, Direcan
Offics of Delfects Investigation ,
National Highway ‘Traffic Safely Admbnisratian
Washington,D,C.. 20550

Dear Dizactan

8201 916 2628 _ FERRART N.A.

Q002,003

Fleass fad herewith enclosed Vehicls Seioty Defiect Initinl Informatim Reporta with respect 1 thres
RuaJlCampa:im whic&wtmhiﬂ:ﬁnghmdmmnmﬂmm

& vehicle eopine fire 2Thy-axig

3 On vehicles with Vihiele It

)] On wehicles with Vehicle [denfification Nomber lawer thaa 85232, the Sisering bt extension
fasienet may have been manafactoved with a lower clas of material. Shookd ssch conttidon

3 Temn nonotsed, logsening of tha Fasaner coald oocur resulting ie wxpeisive play in the -
steeving syeom and consequantlal fmpatmest of Texling,

"The coractive sctinn will reqnire approcimataly 1,5 hours,

meeahuremwga,imwmuﬂﬂnmmﬂfymaFmaﬂMmﬂm;mmmwm
explaining he remedy: ImumwmmmmmmhmwMaMI:w

-muumngtbemmllmud:ﬂmimmqﬁmd.

Draft copiss of fhe Ietsars that Ferrari North America, Toe. will send (o the cwnecd and (o the Perrari
Dealere along with the tectmical instroctinns will be ssbmised 10 yoor offios try may 15, 1992,

[ S
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“Yours muly,

b

Ketinerh W. McCay
Technical Direcloe
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