
 
Mr. ………. 

…………………………………… 
CITY 

COUNTRY 
 

registered mail with return receipt requested 
  
 

 
 
 

Recall campaign 
Sant’Agata Bolognese, 22 December 2003 

 
 
 
 
 
 
 
Dear Sir, Dear Madame, 
 
Automobili LAMBORGHINI S.pA. (LAMBORGHINI) has decided that a defect 
which relates to motor vehicle safety exists in certain model year 2002-
2003 LAMBORGHINI Murciélago vehicles. 
 
The Upper Steering Column Shaft Coupling could separate from the 
Steering Input Shaft because the upper steering coupling bolt was not 
properly tightened onto the steering shaft. 
 
LAMBORGHINI will remedy this Defect FREE OF CHARGE by adjusting  - if 
necessary - the torque of the steering shaft screw to factory specifications. 
 
Please call immediately to make an appointment for an Inspection at the 
LAMBORGHINI dealer most convenient for you. 
 
Lamborghini’s program to remedy this defect consists of : 

a. Inspection of the torque of the steering shaft screw 

b. The screw will be re-torqued to factory specification 

c. Mark the steering shaft bolt with yellow paint. 

d. Installation of the Sticker  -  “Completed – Recall L147.R-01.03”  

e. The vehicle is road tested and returned to you  



If, for any reason, you cannot conveniently arrange to bring your vehicle to 
an 
authorized LAMBORGHINI Dealer or Service Point, please call Lamborghini 
After Sales Dpt:  
 +39 051 68 17 839  for Europe   Mr. Massimo Guaraldi 
 +39 051 68 17 672  for Extra-Europe  Mr. Cosimo Nasole. 
 
We regret any inconvenience this Recall Campaign might cause you, but we 
urge you to take advantage of this opportunity to have your vehicle 
inspected and, if necessary, repaired so that you may continue to safely 
enjoy your LAMBORGHINI vehicle. 
 
If this check has already been carried over on your vehicle, please do not 
take into consideration this letter and accept our apologies for having 
contacted you again. 
 
In case the vehicle had been sold, we will be thankful if you could provide us 
with the nominative and the full address of the purchaser. You may fill the 
attached form and fax it back to us at +39.0516817-709. We thank you for 
your cooperation. 
 
We hope you are one of ours satisfied customers. 
 
Sincerely, 

 
Bernd Hoffmann                                                                   Giorgio Gamberini  
Sales & Marketing Director                                                 After Sales Manager 



 

 
 
 
 
Please fill out this module and mail it to the Lamborghini After Sales 
Department by fax. +39 051 6817 738  
 

 

 

Transfer of ownership: 

 

 

l__l__l  l__l__l  l__l__l__l__l  
d d               m m           year 

 

l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l 
First and Surname 

 

 

l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l        l__l__l__l__l 
Address  N° 

 

 

l__l__l__l__l__l__l l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l  
Postal code                                                      City 

 

 

l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l__l 
Country 


