DIREZIONE COMMERCIALE
After Sales — Spare Parts

Phone +39.051.6817764
Fax +39.051.6817709

To : All Lamborghini Dealers

14 March 2002

Recall Campaign n. L147.R-01.02

Please follow very carefully all the instruction below.

Vehicle : Murciélago

Chassis numbers: see attached file

Technical information: check of the correct assembly and linkage steering box / joint steering

shaft as explained on the attached procedure.

Solution: in the case of an improper assembly, please proceed to modify it as indicated in the

picture.

Information to the customers: all the owners of all vehicles involved in the control have been

informed by letter directly by Automobili Lamborghini.
Attached is a fac-simile of the letter sent to the customers.
Please inform your second hand department in order to have also the second hand cars

checked and eventually modified before being sold.

Invoicing details: fill Warranty claim with the following details:
Description Recall Campaign n. L147.R-01.02

Automobili Lamborghini S.p.A.
Via Modena 12 — 40019 Sant’ Agata Bolognese



DIREZIONE COMMERCIALE
After Sales — Spare Parts

Phone +39.051.6817764

Fax +39.051.6817709

Cost Code 60

Problem Code 220

Component Code04309

Operation code 04309110

Labour 0.50 for the quality control

Labour 1 for the control and the corrective action (when needed, please

specify on warranty claim).

Warranty Manual: attached to the warranty manual a copy of the verification form with

stamp and signature for validation.

Important

Feedback: please fill the attached form and send it by fax to Lamborghini after Sales
department +39.051.6817.709 once the operation had been carried over specifying the VIN

of the vehicle and the result of the control.

Bernd Hoffmann Giorgio Gamberini
Sales & Marketing Director After Sales Manager

Automobili Lamborghini S.p.A.
Via Modena 12 — 40019 Sant’ Agata Bolognese
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