
Latest Vehicle Concern Fixes

Vehicle Customer 
Concern Details and Status Publication

XCL
InControl Touch 
Pro software 
updates

New InControl Touch Pro software (17C) has been released with PATHFINDER 
123 and SDD 152.  Some of the top issues that are resolved with this release 
include: Touch Screen image shifting, SVR Logo missing from startup screen, 
AM/FM reception improvements, ripped CDs now play in the correct track order, 
and Rear Seat Entertainment vehicles can now be updated again.  Bulletins are 
currently being updated to reflect the new changes.

LTB01009NAS5
JTB00552NAS5
LTB01108NAS3
JTB00593NAS3
H046 UPS7917
N102 UPS8017

XCL
InControl Remote 
intermittent 
operation

Customers may report intermittent issues with the InControl Remote App, more 
specifically the Remote Climate feature.  There have been improvements last 
month to both the backend server and the apps themselves.  Please ensure the 
customer is on the latest version on the app Apple (1.69.3) & Android (R1.67.1).  
If you have issues on the latest app, please raise a request for Technical 
Assistance (TA).

17-18MY 
XF/XE/F-PACE
16-17MY XJ

H056 RECALL 
VIRTUAL TFT IC
RECALL REPAIR 
AVAILABILITY

H056 TSB VERSION 2 on TOPIX provides repair instructions for 18MY vehicles
using PATHFINDER and 17MY XJ using SDD manual patch. 
H056 version 3 will release repair instructions for all models including for use of 
special applications in SDD and PATHFINDER that reduce sw download time to 
approx. 2 mins for all models except 16-17MY XJ which continue with the 
conventional SDD download procedure. Customer recall mailing by Dec 19th

H056 v 3 target 
release by Dec 

19th
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