
*Dealer Code: ___________________ *Request Date: _________________

*Dealer Name: ___________________ *Claim Number: _________________

*Region: ___________________ _________________

District: ___________________ _________________

*Requestor: ___________________ _________________

*Job Title: ___________________ _________________

*Email: ___________________

*Problem:

*VIN:

*Model:

*Model Year:

*Recall #:

*Mileage:

_________________

Additional Email: ___________________ _________________

Authorization Type:

Reason for Request: _______________________________________________________

List Parts Needed (Subsequent Damage Only):   _______________________________________________

MNAO Approval: ______________________

Additional Notes: ________________________________________________________

Approved By: ______________________

Reason For Denial: ________________________________________________________

Rental

Must complete fields below for Recall Rental & Subsequent Damage Requests

Authorization

Additional Comments:  _____________________________________________________________________

____________________

MNAO Decision

Pre-Authorization

Please complete and send to the Recall Warranty team via the 

Dealer Recall Help form on MXConnect > Warranty. 

You will receive a response within 1 hour or less.

* items are required

Dealer Information VIN & Claim Information

Recall Rental & Subsequent Damage Request

# of  Days until MCVP Available Rental Cost Per Day

______________________________________________________________________________________
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