
2/14/24, 12:08 PM Federal Recall Bulletin

https://paccarnet.sharepoint.com/sitepages/wtyfedrecallbltndetail.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaXRlcy9hdXRob3J3YXJyYW50eSIsImxpc3… 1/3

 Edit  Clone

24PBB - Hendrickson COMPOSILITE® EXS20 Lift Axle Bearing Journals
Number
24PBB / NHTSA #: 24V043 / Transport Canada #: 2024-038 / Hendrickson Recall #: 23E-095

Supplier
Hendrickson

Description
Hendrickson COMPOSILITE® EXS20 Lift Axle Bearing Journals

Date
2/9/2024

What’s New
Safety Recall

Reference Hendrickson Recall 23E-095

Hendrickson alerted Peterbilt to a limited number of Hendrickson COMPOSILITE® EXS20 steerable, auxiliary lift axle suspension assemblies and individual
steering knuckle assembly components that are equipped with bearing journals that may not have been seated correctly to the backbones of the left and
right-side steering knuckle assembly components during manufacture.

Loss of oil from the respective axle hubs may cause the spindles to become loose from the steering knuckle assemblies or otherwise fracture and/or cause
wheel end hub damage . This can further result in foreign object debris on the roadway, increasing the risk of a crash and/or injury.

Introduction
Safety Recall

Reference Hendrickson Recall 23E-095

Hendrickson alerted Peterbilt to a limited number of Hendrickson COMPOSILITE® EXS20 steerable, auxiliary lift axle suspension assemblies and individual
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steering knuckle assembly components that are equipped with bearing journals that may not have been seated correctly to the backbones of the left and
right-side steering knuckle assembly components during manufacture.

Loss of oil from the respective axle hubs may cause the spindles to become loose from the steering knuckle assemblies or otherwise fracture and/or cause
wheel end hub damage . This can further result in foreign object debris on the roadway, increasing the risk of a crash and/or injury.

Situation
44 (43 US and 1 Canada) Model year 2024 389, 520, and 567 manufactured from 09/25/23 through 11/09/23 with Hendrickson COMPOSILITE® EXS20
steerable, auxiliary lift axle suspension assemblies.

Resolution
Safety Recall

Reference Hendrickson Recall 23E-095

Hendrickson bulletin will provide direction on:

Inspection
Repairs
Parts
Warranty Claims
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Federal Law
​​It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this recall until the defect or noncompliance has been corrected.

Warranty
Reference Hendrickson Recall 23E-095 to determine warranty eligibility and claim instructions.

Procedure
Reference Hendrickson Recall 23E-095 for any necessary inspection and/or repair procedures. 

Parts
Reference Hendrickson Recall 23E-095 to determine any necessary parts related to this safety recall.

Links
24PBB - Chassis List
24PBB - US Customer Letter
24PBB - Canadian Customer Letter - English
24PBB - Canadian Customer Letter - French

LETTER FROM MANUFACTURER (HENDRICKSON) SENT TO CUSTOMERS
24PBB - HENDRICKSON Customer Letter

https://paccarnet.sharepoint.com/:x:/r/sites/authorwarranty/Shared%20Documents/24PBB%20-%20BULLETIN%20-%20Chassis%20List%2002.14.24.xlsx?d=w86c9e4e540c449d0b9eba35b5d8c7ff9&csf=1&web=1&e=NEYdmD
https://paccarnet.sharepoint.com/:b:/r/sites/authorwarranty/Shared%20Documents/24PBB%20US%20Letter.pdf?csf=1&web=1&e=ALa7bT
https://paccarnet.sharepoint.com/:b:/r/sites/authorwarranty/Shared%20Documents/24PBB%20-%20CA%20Customer%20Letter.pdf?csf=1&web=1&e=ZQ7seY
https://paccarnet.sharepoint.com/:b:/r/sites/authorwarranty/Shared%20Documents/Traduction%20de%2024PBB%20-%20CA%20Letter.pdf?csf=1&web=1&e=KAkdcd
https://paccarnet.sharepoint.com/:b:/r/sites/authorwarranty/Shared%20Documents/Customer%20Notification%20Letter%20-%20Peterbilt%20(Ref.%2023E-095%2001-26-24).pdf?csf=1&web=1&e=NgKJyM

