
  
   

 
  
 

Page 1 of 1 
 

RECALL 24V029 / 2024-020 REMEDY INSTRUCTIONS 
Make(s): MANY, SEE BELOW 
Model(s): MANY, SEE BELOW 
Model Year(s): MANY, SEE BELOW 
Concern: 
The fasteners that attach the independent 
suspension to the chassis may not be 
adequately torqued. 

Repair Code: RC-006-09-00-004478 
Allotted Time: 1.00 HRS. PER AXLE 
Inspection Code: N/A 
Allotted Time: N/A 
Photo(s) Required: NO 
Prior Authorization Required: NO  
Part(s) Kit Number: F100508476 
Part(s) Return: NO 

 

Turn off LP Gas at LPG Tank(s). Disconnect the vehicles’ battery Positive and Negative, disconnect any 
House battery(s) Positive and Negative, if equipped with a generator ensure it is off and lastly, ensure the 

vehicle is disconnected from shore power.  Block any tires/wheels to prevent the vehicle from rolling. 
Failure to do so may result in electrocution, fire or other personal injury, property damage and/or death. 

 

CERTAIN 2023 IBEX: BXT10LHG & BXT19RBM 
 

CERTAIN 2023 – 2024 IBEX: BXT10LHRK, BXT19MBH, BXT19MSB, BXT19QBH, BXT19QBS, BXT19QTH, BXT20BHS, BXT20MDS\,  
 BXT23RLDS & BXT24MTH 

 

CERTAIN 2023 – 2024 NOBO: NBT10.6, NBT10.7, NBT16.1, NBT16.6, NBT19.1, NBT19.2, NBT19.3, NBT19.5, NBT19.6, NBT19.8, NBT20.3 &  
   NBT20.4 

 

CERTAIN 2023 R. POD: RPT171 & RPT190 
 

CERTAIN 2023 – 2024 R. POD: RPT153, RPT180, RPT192, RPT193, RPT196, RPT201, RPT202 & RPT203 
 
STEP 1: LOCATE THE SIX NUTS AND BOLTS THAT ATTACH THE INDEPENDENT SUSPENSION TO THE CHASSIS; 

• 3 NUTS AND BOLTS PER SIDE, PER AXLE; 
• MAY HAVE TO REMOVE FOAM SEALANT TO GAIN ACCESS TO THE NUTS AND BOLTS AS NEEDED; 
• IF ANY OF THE FASTENERS (BOLTS/NUTS) ARE MISSING, CONTACT THE PLANT TO HAVE REPLACEMENTS SENT; 

o F100508476 IS THE PART NUMBER FOR THE NUT AND BOLT TO ORDER AS NEEDED; 
 
STEP 2: ENSURE THE BOLT IS PROPERLY SEATED, IF NOT, SEAT THE BOLT HEAD 

• DO NOT USE THE NUT TO “PULL” THE BOLT INTO THE CHASSIS; 
 
STEP 3: TORQUE THE NUTS TO 100 FT.-LBS.; 

• ENSURE THAT A BACKER WRENCH OR SOCKET IS USED ON THE BOLT HEAD WHEN TORQING; 
 
STEP 4: RE-FOAM/SEAL THE AREA AS NEEDED; 
 
STEP 5: CLAIM REPAIR CODE. 
 


