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The below photo shows the area of defect –
weld failure:-

1. Problem
Description of what highlighted this issue

Weld failure

Photo of the defective part where 
the weld has failed:-

Connection to 
master cylinder 
disconnected.

The below photo shows where the 
connection to the master cylinder has 
become disconnected due to weld 
failure of the mounting plate where 
the master cylinder is fixed. This 
resulted in the master cylinder being 
able to move as the pedal is 
depressed as part of normal braking 
operation:-
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2. What NHTSA Stipulates
Recall Steps 

1. Manufacturer files a Part 573 Defect Information Report (DIR):
I. Identifies a safety defect 
II. Must be filed within 5 working days and it knew or should have know the defect exists
III. Include how and when the manufacturer identify the defect
IV. Identify the affected population
V. State the safety risk posed
VI. Plan for the proposed remedy

2) Issue owners of affective vehicles with a notice of recall:
I. Submit the proposed notice to NHTSA 5 days before mailing
II. Send owners no later than 60 days after filing Part 573
III. Must reach as many owners as possible and motivate them to get free repair
IV. Letter and envelope must state “IMPORTANT SAFETY RECALL”
V. Provide owners with clear statement of recall issue, safety consequences and risks, and
precautions to take 
VI. Explain how and where to have the vehicle repaired
VII. If remedy is not available in 60 days must send initial letter followed by second letter when

remedy available

3) Report recall completion rates for at least 6 quarters
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3. Customer Letter
NHTSA Template
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3. Customer Letter
MMC Draft page 1 of 2
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3. Customer Letter
MMC Draft page 2 of 2



 2021, Morgan Motor Company. This presentation contains information that may be confidential or privileged and is intended only for the individual or entity direction. 

3. Customer Letter
Envelope
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4. FAQ’s
What you may be asked …



 2021, Morgan Motor Company. This presentation contains information that may be confidential or privileged and is intended only for the individual or entity direction. 

5. Replacement Recall Parts 
Current Status

• 62 off Pedal Box Assemblies have been sent to 9 Dealers
o Tracking details have been forwarded by e mail.

• A Work Instruction has been developed and will be posted on the Dealer Portal and the Morgan Technical Hub (‘O’ 

Build 

o Walk through the instruction …
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6. AoB
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