
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         24V-004

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Mickey Truck Bodies, Inc.
Submission Date : JAN 05, 2024

NHTSA Recall No. : 24V-004
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Mickey Truck Bodies, Inc.

Address : 1305 Trinity Avenue
PO Box 2044 High Point NC 27261

Company phone : 336-882-6806

Population :

Number of potentially involved : 37
Estimated percentage with defect : 95 %

Vehicle Information :

Vehicle  1 : 2020-2023 Isuzu NRR
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : VAN
Power Train : DIESEL

Descriptive Information : Carrier Transicold has decided that a defect which relates to motor vehicle safety 
exists in Supra series S6, S7, S8, S9 and S10 diesel truck refrigeration units (together, 
the “affected TRUs”). This recall includes 121 units.

Production Dates : JAN 03, 2020 - NOV 06, 2023
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : The 12-volt wire harness, used for the fuel heat option within the affected 
TRUs, may be exposed and missing heat shrink.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : The exposed, energized 12-volt wires, can, under certain conditions, lead to 
electrical arcing and possibly a fire.

Description of the Cause : Carrier Transicold manufacturing error.

Identification of Any Warning 
that can Occur : 

NR

Involved Components :
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Component Name  1 : 12-volt wire harness

Component Description : used for the fuel heat option 

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : Carrier Transicold

Address : 700 Olympic Dr. 
 Athens  306601

Country : NR

Chronology :
December 19, 2022, Carrier Transicold determined that a defect which relates to motor vehicle safety exists in 
Supra series S6, S7, S8, S9 and S10 diesel truck refrigeration units (together, the “affected TRUs”).

Description of Remedy :

Description of Remedy Program : The inspection and rework will be provided at no charge to the customer. 
During inspection, the dealer will straight cut any exposed wires in the 
harness, apply new heat shrink for some wires, add a connector to the 
remaining wires, and remove a fuse. The inspection and securing of an 
affected TRU’s 12-volt harness will take approximately 1.5 hours. 

How Remedy Component Differs 
from Recalled Component :

The exposed wiring will be covered with heat shrink that will prevent any 
electrical arcs. 

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : The customer will be notified of the defect via phone and certified mail 

beginning 1/5/2024.
Planned Dealer Notification Date : JAN 08, 2024 - FEB 29, 2024
Planned Owner Notification Date : JAN 05, 2024 - FEB 29, 2024

* NR - Not Reported 


