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ITS60844 19-Oct-2023 

SECTION: 219-Engine and Transmission 

WRITTEN BY: Mike Pearson 

SUBJECT: Retorque Transmission Yoke as per Allison Document SIL 20-WT-23 

ISSUE: 

This is to inform you that your vehicle may be non-compliant with the 
requirements of the Motor Vehicle Safety Regulations and that the non-
compliance could affect the safety of a person. Allison Transmission has 
observed a potential concern that affects the output shaft yoke/flange retaining 
bolt 

SUMMARY: 
As a Customer Satisfaction Initiative, Allison will support increasing the output 
shaft yoke/flange retaining bolt torque specification for B3400 R xFE™ and 
B400 R Series transmissions. 
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Ref. NHTSA Recall No. Ref. Transport Canada Recall No. 

23V722 TC 2023-575 
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PROCEDURE: 

1. Set park brake and chock wheels. 

2. Turn the main battery disconnect switch to the “OFF” position. 

3. Retorque the transmission yoke bolts per the following Allison Field Action Letter SIL 20-WT-23. 
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4. Remove all tools and debris from work area to return coach to service. 

5. Turn the main battery disconnect switch to the “ON” position. 

 

 

 
 

LABOUR ESTIMATE 

 Operation Number of 
Technician(s) 

Hours Labor Time 
T X HR 

1 Retorque Transmission Yoke as per Allison Document 

SIL 20-WT-23 

1 1.0 As Required 

 

PARTS REQUIRED 

 

Item 

 

Part Number 

 

Description 

Qty. 
per 

Coach 

 

Units 

 

Notes 

1 N/A All parts supplied by Allison 1 EA  

 
 

 

 


