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Aftersales Bulletin
A 09 2023 05 - STOP023846

TECHNICAL CAMPAIGN (SAFETY RECALL 23V-645) - Complete as soon as possible, using all
available means to recall the vehicle for correction.

PLEASE DO NOT SELL, LEASE OR DELIVER ANY VEHICLE COVERED BY THIS
NOTIFICATION UNTIL THE DELIVERY STOP REPAIR HAS BEEN PERFORMED. THIS
MEANS THAT DEALERS MAY NOT DELIVER NEW MOTOR VEHICLES TO A CONSUMER
UNTILIT IS FIXED OR USE/SELL REPLACEMENT EQUIPMENT/PARTS SUBJECT TO A
DELIVERY STOP.

ALSO, YOU SHOULD NOT SELL, LEASE OR DELIVER ANY PROVENANCE (CPO) OR USED
VEHICLES SUBJECT TO A DELIVERY STOP UNTIL THE REPAIR IS COMPLETED.

Affected Vehicles
This Delivery Stop affects Rolls-Royce Ghost (RR21/22) models produced from February 17th, 2020, to
December 8th, 2022.

Situation
This bulletin will be replaced with bulletin AO9 2023 02 containing additional information regarding the
Technical Campaign and remedy imminently.

Contact
If you have further questions, please contact your Regional Aftersales Manager (RAM).
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