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RECALL 23V638 / 2023-513 REMEDY INSTRUCTIONS 
Make(s): HARDSIDE & SOFTSIDE 
Model(s): MANY, SEE BELOW 
Model Year(s): 2024 
Concern: 
The incoming charge line from the vehicle 
may not have a battery management system 
(“BMS”) prior to being connected to the 
lithium battery. 

Repair Code: RC-003-09-00-004409 
Allotted Time: .25 HRS. 
Inspection Code: N/A 
Allotted Time: N/A 
Photo(s) Required: YES, POST REMEDY 
Prior Authorization Required: YES 
Part(s) Kit Number: N/A 
Part(s) Return: N/A 

 

Turn off LP Gas at LPG Tank(s). Disconnect the vehicles’ battery Positive and Negative, disconnect any 
House battery(s) Positive and Negative, if equipped with a generator ensure it is off and lastly, ensure the 

vehicle is disconnected from shore power.  Block any tires/wheels to prevent the vehicle from rolling. 
Failure to do so may result in electrocution, fire or other personal injury, property damage and/or death. 

 

CERTAIN 2024 HARDSIDE: HRHS-690, HRHS-750, HRHS-8801, HRHS-2901, HRHS-2910 & HRHS-2912 
CERTAIN 2024 SOFTSIDE: SZSS-500, SZSS-550, SZSS-1240 & SZSS-1251 
 

STEP 1: ACCESS THE 7-WAY BARGMEN PLUG WIRING; 
• THIS WILL BE LOCATED ON THE DRIVERS SIDE FRONT WALL ON ALL TRUCK CAMPER MODELS; 
• ACCESS WILL NEED TO BE GAINED THROUGH USE OF REMOVING AN ACCESS PANEL(S)/DOOR/FALSE PANEL; 
 

STEP 2: LOCATE THE BLACK 7-WAY BARGMEN WIRE THAT IS CONNECTED TO A RED WIRE WITH A WAGO CONNECTOR 
 

STEP 3: REMOVE THE WAGO CONNECTOR AND DISCARD; 
• INSTALL AND CRIMP A BELL CAP ONTO THE RED WIRE 
• INSTALL AND CRIMP A BELL CAP ONTO THE BLACK WIRE 
• ENSURE BOTH BELL CAPS ARE INSTALLED SECURELY  
 

STEP 4: CLEAN AREA(S); 
 

STEP 5: REINSTALL THE ACCESS PANEL(S)/DOOR/FALSE PANEL – IF ANY REMOVED; 
 

STEP 6: CLAIM REPAIR CODE. 


