
08/28/2023  
 
23V-572 Chronology  
 
1. All principal events that were the basis for the determination that the defect related to motor vehicle safety. Details about chronology of 
principal events are listed here below:  
 
Warranty monitoring: from July 2023 there have been 2 warranty claims entered about rear shock failure due to a missing bushing.  
 
2. A summary of all warranty claims, field, or service reports. 

Warranty 

claim number 
VIN Model Country 

Warranty 

approval 

date 

Item name Description km 

6438079  V100 MANDELLO ROSSO MAGMA Italy 24.07.2023 2B008297 
Rear shock 

absorber 
3850 

6440593  V100 MANDELLO BIANCO POLARE Italy 28.07.2023 2B008297 
Rear shock 

absorber 
3197 

 
3. Other information (such as numbers of deaths and/or injuries), with their dates of receipt.  
 
No deaths or injuries have been reported.  
 




