
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 
RECALL 23-01-065H 

DATE MODEL(S) 
AUGUST 2023 Tucson (NX4a) 

SUBJECT: TIRE PRESSURE LABEL REPLACEMENT 
(RECALL 247) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Description: The current tire and loading information labels on some 2024MY Tucson (NX4a) vehicles 
indicate tire pressure specification for a spare tire.  However they do not have a spare tire.  This bulletin 
provides the procedures to remove incorrect tire pressure labels, and replace with revised labels on 
some Tucson (NX4a) vehicles equipped with a tire mobility kit (TMK). 

 

  
Original Label New Label 

 

Applicable Vehicles (Certain): 2024MY Tucson (NX4a) produced 6/24/2023–7/17/2023. 
 

  

 
Vehicle repairs related to recalls are critically important and must be performed properly in 
accordance with TSB procedures. Review this bulletin in its entirety prior to beginning any repair 
work. 
 
As required by federal law, dealers must not deliver new vehicles for sale or for lease to customers 
until all open recalls have been performed. Dealers must also perform all open recalls on used 
vehicles, demo, and rental vehicles prior to placing them into customer use and whenever an 
affected vehicle is in the shop for any maintenance or repair. 
 
Access the “Vehicle Information” screen via WEBDCS to identify open recalls. 
 

 IMPORTANT 
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Parts Information:  
Model Part Name Part Number Figure Remarks 

24MY 
Tucson 
(NX4a) 

Tire 
Pressure 

Label 
TIRELABEL247 

 

Spare: 
NONE 

 
Number: 

P50 

 

 
Warranty Information:  

Model Op. Code Operation Op. Time Casual Part Nature Code Cause Code 

Tucson 
(NX4a) 31DA16R0 

Tire Pressure 
Label 

Replacement 
0.3 M/H 05203-CW400 B11 ZZ7 

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type. 
NOTE 2: If a part is found in need of replacement while performing this recall and the affected part is 
still under warranty, submit a separate claim using the same repair order. If the affected part is out of 
warranty, submit a Prior Approval request for goodwill consideration prior to performing the work. 
NOTE 3: This TSB includes Repair validation photos. Op times include VIN, Mileage and Repair 
validation photos as outlined in the Digital Documentation Policy. 
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Service Procedure:  
 
 
 
 
 
 
 
 
 
1. Open driver’s door and locate the tire pressure 

label in the door jamb. 
 
  
 
 

 
 

  
Original Label New Label 

 

        

This TSB includes Repair validation photos. Refer to the latest Warranty Digital Documentation 
Policy for requirements. 

STUI 
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2. Peel off the original label. 
 
 

 
3. Clean off any adhesive residue left by the 

label, dirt, or other contamination using a clean 
cloth. 

 
4. Install the new label in the same location and 

orientation. 
 

 
 

 

5. The service procedure is now complete.  

 

 
Using STUI, take a photo of the new tire 
pressure label with the last 6 digits of 
the VIN and the date of repair on a 
piece of paper. 
 
Upload the photo to STUI. 

STUI 

Example of STUI Photo 
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