
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         23V-393

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jaguar Land Rover North America, LLC
Submission Date : JUN 02, 2023

NHTSA Recall No. : 23V-393
Manufacturer Recall No. : N798

Manufacturer Information :
Manufacturer Name : Jaguar Land Rover North America, LLC

Address : 100 Jaguar Land Rover Way
Mahwah NJ 07495

Company phone : 8188500

Population :

Number of potentially involved : 29,861
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2020 LAND ROVER DISCOVERY 
Vehicle Type : LIGHT VEHICLES

Body Style : SUV
Power Train : NR

Descriptive Information : Jaguar Land Rover is conducting a voluntary safety recall campaign involving certain 
2017-2020MY Land Rover Discovery vehicles built at the Solihull Vehicle Assembly 
Plant from September 22, 2016, - January 31, 2019, and at the Nitra Vehicle Assembly 
Plant from September 21, 2018, - February 13, 2020 . 29,861 vehicles in the United 
States and Federalized Territories. The basis of the recall population is from the start 
of production, up to the point a change to the affected component was introduced.

Production Dates : SEP 22, 2016 - FEB 13, 2020
VIN Range  1 : Begin : SALRHBBV9HA000128  End : SALRR2RV3KA096624 Not sequential
VIN Range  2 : Begin : SALRT2RK7K2400037  End : SALRU2RV2L2437411 Not sequential

Description of Defect :

Description of the Defect : A concern has been identified on certain 2017 to 2020 Model Year Land Rover 
Discovery vehicles where customers have reported a rear passenger door is 
unlatched when in the closed position and no reported indication provided of 
an unlatched condition on the instrument cluster. Some customers have 
reported that a rear passenger door has opened while the vehicle was in 
motion.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Rear passenger doors not latched may during driving, open. This can increase 
the risk of a vehicle crash or compromise the safety of vehicle occupants. 

Description of the Cause : NR
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Identification of Any Warning 
that can Occur : 

NR

Involved Components :

Component Name  1 : Keyless Entry/Start - Passive, Double Locking Powe

Component Description : Keyless Entry/Start - Passive, Double Locking Power Lock Latch

Component Part Number : HY32 24994 EA 

Component Name  2 : Keyless Entry/Start - Passive, Double Locking Powe

Component Description : Keyless Entry/Start - Passive, Double Locking Power Lock Latch

Component Part Number : HY32 24995 EA 

Supplier Identification :

Component Manufacturer   
Name : Brose CZ

Address : máje 2636
 Rožnov pod Radhoštěm Foreign States 75661

Country : Czech Republic

Chronology :
See File "Recall N798 Chronology Revised".

Description of Remedy :

Description of Remedy Program : Owners will be notified and instructed to take their vehicle to a Land 
Rover approved dealer who will complete the required repair to disable 
the Unilatch Keyless Vehicle (KV) entry function on the vehicle. There will 
be no charge to owners for this repair. Customers who have paid for a 
repair of this defect will be reimbursed by the Jaguar Land Rover 
reimbursement plan, subject to the usual terms and conditions. 
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How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Notifications to dealers will occur on June 15, 2023.  Distribution of 

owner notification letters will occur on or before July28, 2023. 
Planned Dealer Notification Date : JUN 15, 2023 - JUN 15, 2023
Planned Owner Notification Date : JUL 28, 2023 - JUL 28, 2023

* NR - Not Reported 


