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3. Remove the sensor from the support 
bracket. 

• Remove screws and nuts 
• Do not discard hardware 

 

4. Inspect the backside of the sensor looking 
for sign of corrosion at the cover seam. 

*** USE THE SENSOR REPLACEMENT GUIDE 
AT THE END OF THIS PROCEDURE TO HELP 

BAD SENSOR IDENTIFICATION *** 

• Look for excess of aluminum oxide, a 
white (sometimes greenish) dusty looking 
material. 

• If aluminum oxide is found and it is 
touching the seam of the backside cover, 
the sensor must be replaced. 

• Superficial black spots (small crater) are 
ok unless they create a noticeably deep 
crevice at the seam area. 

 
AREA OF THE SENSOR BACKSIDE THAT MUST BE FREE 
OF CORROSION (WHITE ALUMINUM OXIDE POWDER) 

5. If the sensor is corroded, it must be 
replaced. Unplug the sensor two 
connectors under the bracket. 
• Remove all cable ties. 

• Unplug the connectors. 

*** DO NOT DISCARD THE OLD SENSOR*** 

• Return the sensor for warranty. 
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6. Clean the bracket mounting surface. 
• Use cleaner/degreaser on a clean shop 

rag and scrub the bracket surface to 
remove road grime and oxidation. 

• If the old sensor is going to be reinstalled, 
also clean the backside of the sensor. 

 

NOTE : do not clean the front optical part of the 
sensor with strong degreaser or petroleum 
products. 

 

7. Reinstall (or install a new sensor, as required) the sensor on the bracket adding the 
supplied 505045 nylon spacers between the sensor and the bracket. 

• Reuse mounting hardware (screws and nyloc nuts). 
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8. With new sensor, reconnect and secure 
the two connectors with cable ties under 
the bracket. 

 

9. Check for proper AFSS function. 
• Reconnect the AFSS extinguisher. 
• Reset the CB2 and CB6 circuit breakers. 
• Start the vehicle. 
• Make sure that the AFSS control panel in the driver’s area 

is showing a constant green light. 

 

 

PARTS DISPOSITION 
All replaced parts must be returned to Prevost according to the Return Shipping Instructions available on 
www.prevostcar.com (under service / warranty section) for full reimbursement. A copy of the warranty 
claim form must be enclosed with the shipment.  

Discard waste according to applicable environmental regulations (Municipal/State[Prov.]/ Federal) 
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WARRANTY 
This modification is covered by Prevost’s normal warranty.  We will reimburse you the parts and 1/2 hour 
(0.5) of labor upon receipt of the defective part and a completed A.F.A. Please submit claim via our Online 
Warranty System, available at www.prevostcar.com (under service \ warranty section). Use Claim Type:  
“Bulletin/Recall” and select ‘’Safety Recall 0BSR23-05 ". 

Should you only wish to close the safety recall (without reimbursement), fill-in the ‘’Safety Recall Certification 
Sheet’’ provided with this bulletin and return it to our warranty department by Email at 
prevost.onlinewarranty@volvo.com or by fax at 418-831-9301. 

OTHER 
 

VBC Bulletin N/A Access all our Service Bulletins on 
http://techpub.prevostcar.com/en/ 
or scan the QR-Code with your smart phone. 
E-mail us at technicalpublications prev@volvo.com and 
type “ADD” in the subject to receive our warranty bulletins by e-
mail. 

 

Fail Code 23.15  
Defect Code 09  
Syst.Cond R  
Causal Part 563457  
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TELEPHONE:  FAX:  

 

Please return this completed document with your A.F.A. form 
 




