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Digital Key 

In-Car / In-App Communication – Safety Recall Reminder 
18 Jul 2023 

 
 

Title: 
BMW Non-Compliance Recall 23V-099: Digital Key Removal Not Recognized 
 
Text: 
Software in potentially affected vehicles may not recognize the removal of the digital key (Key Card or 
mobile phone) from the wireless charging tray, and thereby not meet a federal requirement. 
 
Contact an authorized BMW center immediately to get your vehicle repaired for FREE.  Dealer 
locator:  bmwusa.com/dealer. 
 
Advise all drivers of this important information. 
 
For the latest updates to this recall, please visit bmwusa.com/recall. 
 
Short Text: 
Important Non-Compliance Recall 23V-099: Digital Key Removal Not Recognized.  Contact an 
authorized BMW center immediately to get your vehicle repaired for FREE. For updates to this recall, 
please visit bmwusa.com/recall. Dealer locator: bmwusa.com/dealer. 
 
Pop-Up: 
Important Non-Compliance Recall: Contact an authorized BMW center immediately to get your vehicle 
repaired for FREE.  Dealer locator: bmwusa.com/dealer.   
 
 


