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URGENT SAFETY RECALL NOTICE
AVISO URGENTE DE RETIRO DE SEGURIDAD
Front Brake Master Cylinder

FOR A FREE REPAIR CALL 1-855-215-5335
PARA UNA REPARACION GRATUITA LLAME AL 1-855-215-5335

This repair is FREE.
Esta reparación es GRATIS.

Operating your motorcycle without having the recall 
service performed may increase the risk of a crash.



2022 Suzuki GSX1300RR
VIN: 12345678

Campaign Code: 2A99

YOUR VEHICLE INFORMATION

Please refer to this information when scheduling your FREE repair.

WHY DOES MY [ 2022 ] [ GSX1300RR ] NEED REPAIR?

In certain conditions, a passage in the front brake master cylinder body 
that regulates fluid pressure may become blocked when the brake 
lever is released. If this occurs, the brake lever may require greater than 
normal travel in a subsequent application of the front brake. This can 
lead to extended stopping distances, increasing the risk of a crash.

SUZUKI WILL REPAIR YOUR VEHICLE FREE OF CHARGE.

Your Suzuki dealer will replace the front brake master cylinder body with 
a revised part. The new part has a revised brake fluid passage that will 
prevent this condition from occurring. The repair will take approximately 
one hour to perform, and there will be no charge to you for any recall-
related parts or labor.

Suzuki Recall Resolution Team

Special incentive for repair:  
Customers who have the recall repair performed no later than August 31, 2023, are eligible for a 
$100 gift card. To receive the gift card, have the recall repair performed by August 31, 2023, make 
a legible scan of your completed service repair order, and send by email to: motorcyclecr@suz.com 
no later than September 15, 2023.

In the body of the email include your name, address, telephone number, and email address. Please 
allow 30-60 days to process. This incentive is only valid in the continental U.S.

URGENT SAFETY RECALL NOTICE HOW DO I SCHEDULE
MY FREE REPAIR?

Simply call your Suzuki recall 

resolution specialist at 

1.855.215.5335
Monday through Friday,

8 AM to 7 PM EST
HABLAMOS ESPAÑOL.

To find the nearest Suzuki Dealer, 

SCAN the QR code above, or go to 

Suzukicycles.com 
and click on “FIND A DEALER” at

the top of the web page


