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SAFETY RECALL CAMPAIGN 2A99
2022 Hayabusa Front Brake Master Cylinder Body Replacement

Affected Models:  Certain 2022 Hayabusa (GSX1300RR/RRZM2) motorcycles

Affected Departments: Management, Service, Warranty, Sales, Parts, Accessories

Attachments:   Sales Bulletin 21-093 (Hayabusa Stop Sales) & Customer Notification Letter

Reference:   Hayabusa GSX1300R Service Manual (99500-10L00-03E)

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 
Suzuki Motor Corporation has decided that a defect which relates to motor vehicle safety exists in certain 2022 
model-year Hayabusa motorcycles. 

GS/GSX/GSX-R No. 259 February 27, 2023

SERVICE
Motorcycle / ATV

STOP DELIVERY OF AFFECTED VEHICLES IMMEDIATELY

DO NOT SELL OR DELIVER an affected motorcycle to a customer until you have completed or verified 
completion of the repair procedures outlined in this bulletin.
It is a violation of Federal law to sell or deliver any new motorcycle, scooter, ATV, or item of motor 
vehicle equipment subject to a safety recall campaign under a sale or lease until the defect or non-
compliance has been corrected.
In addition, selling an unrepaired affected motorcycle, scooter, or ATV is a direct violation of your 
Suzuki dealer agreement and may lead to additional sanctions.

What is the defect?
Suzuki Motor Corporation is initiating a safety recall campaign to replace the front brake master cylinder body. 
In certain conditions, a passage in the front brake master cylinder body that regulates fluid pressure may become 
blocked when the brake lever is released. If this occurs, the brake lever may require greater than normal travel in a 
subsequent application of the front brake. This can lead to extended stopping distances, increasing the risk of a crash.
What Suzuki Motor USA, LLC, will do:
During the week of March 1, 2023, Suzuki Motor USA, LLC (SMO) will mail notifications to owners of affected 
Hayabusa motorcycles for whom we have information. The notice instructs the customer to contact a Suzuki 
dealer to schedule an appointment for the repair. 
If you have sold an affected Hayabusa to a customer prior to receiving this bulletin, please contact the customer 
immediately to arrange for the motorcycle to be returned to your dealership for this safety recall campaign.
Ordering parts for the Safety Recall Campaign:
You will be responsible for ordering parts for this recall; please see page 3 for parts ordering procedure.
What your dealership will do:
1. Please prioritize completion of the recall service for your affected Hayabusa customers. For their safety and 

satisfaction, we strongly suggest you do not wait for them to contact you, but you should take the initiative 
to contact them to set an appointment to perform the recall service as soon as possible. Provide them the 
premium service that ownership of Suzuki's flagship sportbike conveys. If you need support to address a 
customer's needs or concerns, please call TECH LINE at (714) 996-7480 or contact your Suzuki Technical 
Service & Parts Manager (TSPM). 
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Warranty claim processing:
Submit a warranty claim for each recall repair immediately upon completion. This campaign requires you to file 
a warranty claim using ONE of the methods described below. 

Suzuki CONNECT Short Campaign Claim: The Short Campaign Claim will reimburse you for the Front Brake 
Master Cylinder Body Replacement Kit and brake fluid, plus 0.9 hour labor. 

CAMPAIGN 2A99 GSX1300RM2 FRONT BRAKE MASTER CYLINDER BODY REPLACEMENT
SUZUKI CONNECT SHORT FORM INSTRUCTIONS

CLAIM INFORMATION:
CLAIM NUMBER: XXXXX,X (Dealer enters number)
ENTRY TYPE: VIN, Model/Frame or Control/Sequence # (Dealer chooses)
REPAIR DATE: Enter date of repair
MILEAGE: Enter mileage at repair date
CAMPAIGN NUMBER: 2A99

Suzuki CONNECT Long Campaign Claim:  The Long Campaign Claim will reimburse you for the Front Brake 
Master Cylinder Body Replacement Kit plus 0.9 hour labor, and additional parts and labor as authorized by your 
TSPM. You will need to add the brake fluid part number (990A0-01E91-12Z) to the additional parts list.

CAMPAIGN 2A99 GSX1300RM2 FRONT BRAKE MASTER CYLINDER BODY REPLACEMENT
SUZUKI CONNECT LONG FORM INSTRUCTIONS

CLAIM INFORMATION:
CLAIM NUMBER: XXXXX,X (Dealer enters number)
ENTRY TYPE: VIN, Model/Frame or Control/Sequence # (Dealer chooses)
REPAIR DATE: Enter date of repair
MILEAGE: Enter mileage at repair date
CAMPAIGN NUMBER: 2A99
LABOR TIME: As authorized by your TSPM
PARTS INFORMATION:
ADDITIONAL PARTS: Additional parts as authorized by your TSPM
AUTHORIZATION: Only needed if additional parts or labor claimed
FAILURE DESCRIPTION:
DESCRIPTION OF DEFECT: Front brake master cylinder body replacement
DESCRIPTION OF REPAIR: Performed service campaign repair per service bulletin

Continued on the following page >>

Special customer incentive* for timely repair:
Customers who have the recall repair performed no later than August 31, 2023, are eligible for a $100 gift card 
from Suzuki for their prompt response. 
For the customer to receive the gift card, they must have the recall repair performed by August 31, 2023, and 
then make a legible scan of the completed service repair order, and send it by email to: motorcyclecr@suz.
com. In the body of the email they must include their name, address, telephone number, and email address. 
Customers will need to allow 30 days for processing. This incentive is only valid in the continental U.S.
Please perform the recall service promptly so your customer can take advantage of this incentive. If you have 
any questions, contact TECH-LINE at (714) 996-7480 or your Technical Service & Parts Manager (TSPM).

* See customer letter on page 22 of this bulletin
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Required tools:

Tool or item Size or capability
Snap ring pliers Suzuki special tool 09900-06108 (or equivalent)

Box end wrench 8 mm
Socket wrench 8 mm, 10 mm
Hexagon wrench (Allen-wrench) 5 mm, 6 mm
Ratchet handle (to match socket wrench)
Phillips screwdriver Medium (#2)
Slot-style screwdriver Large
Torque wrench Range: 0.75 to 17.0 lb-ft              

or (10 to 23 N.m) or (0.10 to 2.3 kgf-m)
Fluid receptacle and clear hose for brake fluid flush (as required)

Required chemicals:

Chemical Number or quantity
Suzuki ECSTAR DOT 4 Brake Fluid 990A0-01E90-12Z, as required
Suzuki silicone grease 99000-25100, as required

Continued on the following page >>






































